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IIYBJINYHAS OPEPTA
0 3aKJIIOYEHHH JI0TOBOPA HA OKAa3aHWe TOCTHHUYHBIX yCJIyr
r. Coun

1. O6uue no10KeHUA

JlaHHBIN TOKYMEHT siBJIsieTCs ouUMaIbHBIM MpeiokeHneM (myonuunoi odeproit) UIIT
UIT Cumonssa CmOat ['amiieToBuY, B JaJbHEHIIEM MUMEHYeMOTO VICIIONHHUTENb, U COJAEPKHUT BCE
CYIIECTBEHHbIE YCIOBUS OpOHMPOBAHMS, OIJIATHl U MPEJOCTABICHHS HOMEPOB MOTPEOUTENSIM B
Cpencte pa3menieHus - otene «I'peiic ['opu3oHTY.

B cootBercTBUM ¢ myHkTOM 2 cTaThu 437 ['paxknanckoro Koaekca Poccuiickoit @enepanuu
('K P®) B ciydae mpuHATHS U3J0KCHHBIX HIDKE YCIOBUH M OTUIATHI YCIYT FOPUIAYECKOE JHIO (B
TOM 4YHCJI€ 3aKJIIOUMBILIEE OTAEIBHBIN JOTOBOP HA OIIATy YCIYT VICTIOTHUTEINIO B UHTEPECaX TPEThUX
nun) wim - pusnueckoe MO  (ACHCTBYyMOIIEe B CBOMX MHTEpEcax WM B HHTEpecax
HECOBEPUICHHOJETHUX JETeH), MPOU3BOJIIEe aKIenT (MPUHATHE) NaHHOW O0(epThl, CTAHOBUTCS
3aka3zunkoM (B cooTBeTcTBHMU ¢ NyHKTOM 3 crathu 438 'K P® akmenTt odeptsl paBHOCHIICH
3aKJIIOUEHUIO JIOTOBOPA HA YCIOBUSX, U3JI0KEHHBIX B odepre).

B cBsi3u C BBIIEH3T0KEHHBIM, PEKOMEHAYeM, BHHUMATEIbHO O3HAKOMUTBHCS C TEKCTOM
JTaHHOU MyOIMYHOM 0(epThl U B ciiydyae, eciau Bbl He coriacHsl ¢ KakuM-JIM00 MyHKTOM Bbl MoXkeTe
OTKa3aThCsl OT MPUOOPETEHUS YCIIYT.

Ucnonnurens - UnauBuayaabHbii npeanpuaumareab Cumonsin Cmoart 'amuieroBuy,
JercTByroNMil Ha ocHOBaHuHU JlucTa 3amucu o rocy1IapcTBEHHOW perucTpaiuuu GU3nYecKoro Juma
B KauecTBE MHAMBU/IYaJIbHOTO MPEANPUHUMATENSIAa OCYIIECTBISET AATEIbHOCTh O
MIPEIOCTABJICHUIO TOCTUHUYHBIX YCIIYT Ha TeppuTtopuu CpeacTa pa3menieHus - otens «I peiic
I'opuszoHT», pacnosioxkeHHOro no aapecy: Axapec: r. Coun, LienTpanbHblil p-H, epeyinok Mopckoi, 1om
1/1 B. xateropus 4 3Be3/1bl, YHUKAJIbHBII HOMEP PEECTPOBOI1 3aIMCH O CPEACTBE pa3MerieHus: Ne
23/AA-034-2022/0974-2024, cpok aerictBus kareropuu: ¢ 01.02.2024 mo 01.02.2027 roaa u
3aKIJIIOYaeT I0TOBOP HA OKa3aHWE TOCTHHUYHBIX YCIYT HACEICHUIO C JTIOOBIM JIeeCcrioCOOHBIM
(bU3MYECKUM JIUIIOM WK JEHCTBYIOIINM FOPUIUIECKUM JTUIIOM, UMEHYEeMbIM IS 1ieneit JloroBopa
«3aKa3uuK», ¥ MPUHSABIINM YCIOBUS HACTOSIIEH 0(hepThl Ha HIKETIEPEUUCICHHBIX YCIOBHSIX.

2. TepMuHBI U oNIpeeIeHNs, HCIIO0Jb3yeMbI¢ B HACTOSIIIIEM IOKYMEHTe:
«Odepra» — HacTOAIIMI JOKYMEHT MyOau4Has oepra o 3aKiII0OYeHUH JoroBopa Ha okazanue U1
Cumonsin Cm0aT I'amiteTOBMY rOCTUHUYHBIX U COITYTCTBYIOLUX YCIIYT.

«Akuent o¢epTb» — TMOJHOE M OE3BO3BpPATHOE MPHUHATHE O(EPTHl METOJOM BBITIOJHEHHUS
JeWCTBHH, yKa3aHHBIX B paszene 6.5, 6.14 nanHoi opepThl. AKuent odepTsl npeamnonaraet Jorosop
odepTshI.

«/lorosop opepTn» — noroop mexay VcnosHuTeneM U 3aka3unKoM Ha MPEAOCTaBICHHUE YCIYT,



KOTOPBIH 3aKITI0YAEeTCs OCPEICTBOM aKIenTa o(epThl.
«Caiit» — web-caiit Mcnonnutens mo azapecy:grace-hotels.ru/about-gorizont, grace-gorizont.ru , a
Takke web-caiiTel mapTtHepoB VcmonHUTENs, TPEThUX IUI, TpUBIEKaeMbiX McmomHuTeneM K
BBITIOJTHEHHUIO YCIIYT 110 HACTOSIIEMY JJOTOBOPY, coJiepxaniue nHpopMmaruio o6 Yciayrax, mopsake u
crnioco0ax oryarsl Yciyr, a Takke o [IpaBuiiax nojap30BaHUs yCIIyraMu.
«3aka3unk» — (QU3MUYECKOE WIH FOPUIUYECCKOE JIMIO WM WHIWBHIYaTbHBIA MPEANPUHUMATEIND,
UMEIOIMEe HAMEPEeHHE 3aKa3aTh WM NpUoOpecTH MO0 3aKa3blBAIONINE WM TPHOOpETaromne
TOCTUHUYHBIE YCIIYTH U YCIYTU UHBIX CpeACTB pasMenieHus ais [lorpedurens.
«IloTpeduTenb» - TpaKJaHWH, HMMCIOIMI HaMEpPEeHHWE 3aKa3aTh WIH M[puodpecTH OO
3aKa3plBalOLINi, mnpuoOperalomuii #  (WIM) MCHOJb3YIOIUNA TOCTUHUYHBIE YCIIYTH
WCKIIIOUUTENIbHO I JIMYHBIX W HMHBIX HYXJ, HE CBS3aHHBIX C  OCYIICCTBICHUEM
MPEANPUHUMATEIBCKOM IEITEIbHOCTH;
«HUcnoanuresiby - nmpaBoobnanatens Cpencta pa3menieHus (0Tens).
«bpoHupoBaHMe» — 3aKpeIICHHE 3a MOTPEOUTEIEM HOMEpA Ha YCIOBUSX, ONPEIEICHHBIX 3asBKON
3akazuuka (morpebutens) (mamee - 3asBKa), W TOJATBEPKICHHE OSTOW 3asiBKH CO CTOPOHBI
HUcnonaurens.
«3asiBka Ha OpoHuUpoBaHue» (Hajee — 3asiBKa) — JTOKYMEHT, OTOOpa)kalomlUid MOJAPOOHYIO
unpopmauuto o Ilorpeburtene, conepkamuii cBeneHuss 00 yciayrax, 3aKa3blBaeéMbIX IS
[ToTpebutensa, a Takke HHQOpMAIMIO O OpPOHUPOBAHMM HOMEpPOB (YCIyr), HaIlpaBisIeMbli
3aKa3zynMKoM MO aJpecy EKTPOHHON MouThl VICTIOMTHUTENS UM UHBIM 00pa3oM.
«YBegoMJIeHHE O MOATBepP:KIeHuUd OpoHupoBanus» (nanee — [loaTBepkaeHNE) — yBenOMIIEHUE,
Hanpasigemoe VcnomHuTeneM 3aka3yuKy NpU HAIUYUU B yKa3aHHbIE B 3asBKE AAaTbl CBOOOJHOTO
HOMEpa, CoJiepKaliee CBeAeHUs O HanmMeHoBaHwM Vcmomuurens, 3akazuumke ([lotpebutene),
nH(OPMALIMIO O 3aKa3aHHOM HOMEpE M €ro KaTeropuu; IieHe pa3MEIIeHHUs; CPOKax MPOKUBAHUS;
MepeyHe yCIIyT, BXOAIIUX B IIEHY HOMEpa; NepeyeHb U LIEHY UHBIX MJIATHBIX YCIYT, OKa3bIBAEMBIX
UCIIOJIHUTENIEM 3a OTHENIbHYIO IUIaTy, YCJIOBUSI MX MPUOOpPETeHHs W OIUIaThl; 00 YCIOBHUAX
OpOHMpPOBaHUS, a TAaK)KE MHBbIE CBEICHHS 00 OKa3aHMM FOCTMHUYHBIX YCIYT. YBEIOMIIEHHUE MOKET
OBbITh HaMpPaBJIEHO 3aKa3YUKY 10 a/IpeCy EKTPOHHON MOYTHI.
«CpencTBo pasMelleHUs1» - OTElb, TOCTUHUYHBIM KOMIUIEKC WJIM CPEICTBO pa3MEIleHHUs,
MpelHa3HAYeHHBIA IS BPEMEHHOTO pa3MelleHUs U oOecnedeHus BPEMEHHOTO MpPOKHBAHUS
(bu3MYECKUX JUI], 2 HUMEHHO:
Otens (I'oCTMHWYHBIA KOMILIEKC), pPAcMojoKeHHbIH 1o anpecy: r. Coum, lleHTpanpHBIN p-H,
nepeyiaok Mopcko#t, mom 1/1 b, ucnons3yembrii VcromHuteneM Ui TPEIOCTaBICHUS YCIYT
pa3MelIeHs U MHBIX JOMOJHUTENbHBIX yeayr [loTpeburensim.
«Homep» - H30IMpOBaHHOE IMOMEIIEHHWE B CPEACTBE pa3MElIeHMs, MpeIHa3HAaYeHHOEe s
BPEMEHHOTO pa3MeIIeHUs U BpEMEHHOTO MTPOKUBAHUS (PU3NYECKUX JIMII.
«Yeayru cpeiacTBa pa3MellleHUs)» - TOCTUHUYHBIC YCIYTH, YCIYTM UHBIX CPEACTB pa3MeEIIeHHUs,
BKJIIOUAIONIUE B ce0s KOMIUIEKC YCIYr IO TMPEelOoCTaBICHUIO (PU3MYECKUM JIMLaM MECT JUIf
BPEMEHHOTO TMPOXKHBAHUS B CPEICTBE pa3MEUICHMs, a TAaK)K€ HHBIE YCIYyTd MO OOCIY:KMBaHHIO
MIPOXKUBAIOIIUX B CPEJICTBE Pa3MelleHus (PU3NUECKUX JTUILL.
«llena pa3memenus’» - yctaHoieHHble Mcmonnurtenem Tapudsl, ompenensmomnue CTOMMOCTh
BPEMEHHOTO MPOXKUBAHUS B HOMEPE U UHBIX YCIYT MO OOCITY:KMBAaHHIO MPOKUBAIOIINX B CPEJCTBE
pas3MenieHus GU3MUECKUX JIUII, TpenocTaBisieMbix [lotpedutensm, onpeneneHusix Vcnonnurenem,
OKa3bIBAaEMBIX 32 €IMHYIO IIEHY U pa3MelleHHbIe Ha caiiTe MconHuTens.
«IIpaBuiia OpoHMPOBAHUD) - YTBEPKIAEHHBIN croHUTENEM JOKYMEHT, COAEepKallui,
oOs3aTeNnpHbIE K MCIOJHEHHUIO 3aKa3ylMKoM, TpaBuiia OpOHUPOBAHUS B CPEICTBE pa3MEIICHUS
HUcnonaurens.
«[IpaBmiia Mnpo:XKMBAHMSA» - YTBEPXKIEHHbIM lcnosHuTeneM JOKYMEHT, COZAEp Kallui,
oOs3aTeNnpHBIE K HCIOJTHEHHWIO 3aKa3uuKoM, MpaBWIa TPOXHBAHHS B CPEICTBE pa3MeIICHUS
HUcnonaurens.
«Cpok neiicTBUsI NPUOOPETEHHBIX YCJIYI» - OIUIAU€HHBINM 3aKa34MKOM MEPUO/1 OKa3aHUs YCIYT, B
COOTBETCTBUU C JICHCTBYIONIUM TapudaMu U IeHaAMH.
JuiekTpoHHas nouta UcnosHuTess - zakaz@grace-gorizont.ru.

B nensax TonkoBanust JloroBopa, a Takke TOKYMEHTOB, COCTaBICHHbIX CTOPOHAMM B €T0
WCIIOJIHEHUE, UHBIE TEPMUHBI U OMIPEICIICHUS UCTIONB3YIOTCS B OOIIEIPUHATHIX 3HAYCHHSIX.
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3. IIpeamet myOau4HOM 0 epThI
3.1. IlpeameroMm Hacrosmedl mnyOonu4HON odepThl sABISETCS NPEAOCTABICHHE 3aKa3uuKy
TOCTHHUYHBIX YCIIyr VICIoJIHUTENeM B COOTBETCTBHM C YCIOBUSMHU JAaHHOUM MyONUYHOM OQepThl,
JnefcTByronMM 3akoHojatenbcTBoM P® u Ilpunoxenusmu k naHHomy JloroBopy nyOnuuHON
odepTsI.
3.2. Ilyonmunas odepra ¢ npunoxenusmu: [Ipasuna 6ponuposanus (I[Tpunoxenne Ne 2), [IpaBuna
npoxkuBanusi ([Ipunoxxenne Ne 3), Paznmen caiita «Homepa u 1eHBI», SBISIIOTCS HEOTHEMIIEMOM
4acTbIO HACTOSIIIETO JOIrOBOPA, COJIEPKAT MOJIHBIH [epeUeHb YCIYyT, 0Ka3aHUE KOTOPBIX BOZMOXKHO B
pamkax Hactosiero JloroBopa, U MOpsI0K UX OKa3zaHus, MyOJUKYyIOTCs Ha caiite Mcnonnurens, a
TaK)K€ pacroJiaratorcsi B OOIIETOCTYIHOM JJIsi O3HAKOMJIEHHSI MECTE B CPEICTBaX pa3MeIleHUs
WcnonHuTens no BbIIEYKAa3aHHBIM aJpecaMm.
3.3. Hcnomnurtens mpenoCTaBIsIET TOCTUHHYHBIE YCIYTH 3aka3yuKy B COOTBETCTBHU C
[IpaBumaMu  mpefocTaBieHUss TOCTHMHHMYHBIX — ycnyr B Poccmiickonn — @epepanuu,
yrBepxkaeHHbIMU [loctanoBnenueM IIpaBurensctBa PO ot 27.11.2025 Nel1912 «OO0 yTBepkieHUU
[IpaBui mpenocTaBiIeHNs TOCTUHUYHBIX YCIYT U yCIyT MHBIX CPEIACTB pa3MenieHus B Poccuiickon
Denepauuny.
3.4. VicnonHuTe s UMEET MPaBO U3MEHATDH YCIOBUS JaHHOM myOanuHoi odepTsl, Tapuds u npyrue
NPWIOKEHUsT K Hell 0e3 mpeaBapUTENbHOro corjacoBaHus ¢ 3akazuukoM, [loTpeburtenem,
obecrieunBasi MPU 3TOM MYOJUKAIMI0O U3MEHEHUHN B OOIIEIOCTYITHOM JJIsi O3HAKOMJICHUSI MECTE, HE
MeHee 4eM yepe3 3 KaJeHJapHbIX JHs Mocie UX yrBepkaeHus McnoaHurenem.
3.5,  Omrara 3akazunkom ([Torpedurenem) yciayr y Mcnonaurens, naptHepoB VcnomHuTens u
TPETbUX JHI, peanu3yromux yciayru HcenonHutens, sBisercs O€30rOBOPOYHBIM —aKIENTOM
Hactosied [1yonuanoii opeptsl.
3.6. Cpox neiictBus JloroBopa, 3aKJIFOUEHHOTO IMyTEM AaKIENTa HACTOSIIEH MyOnHMYIHOU O(depThI,
IIPUPAaBHUBAETCSA K CPOKY ACHCTBHS OIUIAYEHHBIX 3aKa3YMKOM TOCTUHUYHBIX YCIYT.

4. Axkuent ogepThl U 3aKJIIOYEHHE T0r0BOPa 0(hepThI
4.1. Hacrosmuii JOrOBOp CUMTAETCS 3aKJIIOYEHHBIM C MOMEHTa MOATBEpKACHUS McnomHutenem
3asBKH IyTEM HaIlpaBJIEHUS COOTBETCTBYIOIIETO YBEAOMIICHUS O TIOJITBEPKIACHUU OpOHUPOBAHUS U
coBepiieHus 3akazuukoM (I[Totpedurenem) neiicTBU, HAMPABJICHHBIX Ha ITOJYYEHUE YCIYT CPEACTBA
pa3MelIeHus, B TOM YHCJIE OIIaThl YCIYT cpefcTBa pa3MerneHus 3akazuukoM ([Torpedurenem).
4.2. Cpok Jij1sl COBEpILICHUS aKIenTa oQepThl 3aKa3YNKOM SIBJISETCS HEOTPAHUYCHHBIM.

5. YcioBus ¥ NOPSA0OK NPEAOCTABIECHUS YCIAYT
5.1. OznakomuBmch ¢ Pasznenom «Homepa m nienwr», IlpaBunamu OponupoBanus, [IpaBumamu
MIPOXKUBAHUS, pa3MELICHHBIMU Ha caiiTe McronnuTens, BBIOpaB BUJ YCIYTH, 3aKa34HK 3aPaliniBaeT
BO3MOXHOCTh OKa3aHus yciyr y McnomHuTens.
5.2. BponupoBaHue HOMEpa OCYILECTBISETCS MyTEM HalpaBlieHUs 3asBKH VcrnonHuTeNt0:
- Cc calita;
- 110 3JIEKTPOHHOM MOYTeE;
- o tenedonam: otaen oponupoBanus:8 800 302 57 92;
OecrnatHas ropsyas nuaus:8 800 302 57 92,
- HENMOCPEACTBEHHO B Cpe/ICTBE pa3MEIeHUs] Y aIMUHUCTPATOPa Ha CTOMKE PECEIIIH;
- 3a5BKH C TIOPTAJIOB;
- 3a5BKH OT areHTOB.
5.3. Ha ocHOoBaHuu 3asBKU 3aka3uuka, VIcmonaHWTENb, IPU HAMYUH B YKa3aHHBIC B 3asBKE JAThI
cBOOOAHOTO HOMepa, HampaBisgeT 3akazuuky (IloTpeburtento) yBemomiieHHE O TOITBEPKICHUU
OpOHUpOBaHUS, CoJiepxKaliee CBeeHus 0 HaumMeHoBaHuu Vcnomuutens, 3aka3zumnke (I[lotpebutene),
MH(OPMAIIUIO O 3aKa3aHHOM HOMEpE M €r0 KaTeropuu; IIEHE pa3MEeIIeHUs; CPOKaX MpPOKUBAHUS;
MepeyHe YCIIyT, BXOSIIUX B IIEHY HOMEpPa; NePeYeHb U [IEHY UHBIX MJIATHBIX YCIYT, OKa3bIBAEMBIX
WCIIOJIHUTENIEM 3a OTIENbHYIO IUIAaTy, YCJIOBUS HMX TNPUOOPETeHHs] W OIIaThl; 00 YCIOBUAX
OpOHMPOBaHUS, a TAK)KE MHBIE CBEACHUS 00 0Ka3aHWU TOCTHHUYHBIX YCITYT.
5.4. B ciyuae oTCyTCTBUS B YKa3aHHBIE B 3asiBKE JaThl CBOOOJHOTO HOMepa, VICIoHUTENb BIIpaBe
OTKa3aTh B yJJOBJICTBOPECHHUH 3a5BKHU.



5.5. Hcnonuurens BMecTe ¢ YBEIOMJIEHMEM O IOATBEPKICHUU 3aiBKU Ha OpOHUpPOBaHMUE,
HampaBiigeT 3aka3yuKy CueT Ha MpeloIulaTy 3a MpOoKMBaHME. 3aKa3uuKd, 3a0pOHHPOBABILINE
IIPOYKMBAaHUE, BHOCAT MPEAOIIATy 3a IMEpBbIe CYTKM MpokuBaHus juO0 B pasmepe 100%, B
3aBUCHUMOCTH OT BbIOpaHHOTO Tapuda.
5.6. Cuer cuuTaercs AEUCTBUTEIbHBIM B TEUEHUE YKa3aHHOTO B HEM M criosiHUTENEM CpOKa.
5.7. Onnata ycayr NpoKUBaHUS IPOU3BOJUTCS B CIEIYIOIIEM MTOPSIJIKE:
- CTOUMOCTb IIEPBBIX CYTOK IIPOKMBaHUS OIJIAYMBAETCS B TEUEHUE CPOKA, YCTAHOBJIEHHOI'O B CUETE
WcnonHuTens, HO He no3/Hee 5-TU padouuX JHEH, C AaThl BhIcTaBiIeHUs cuera. CUeT HampaBisieTcs
I10 3JIEKTPOHHOMY aJipecy 3aKa3uuKa;
- OKOHYATEJIbHBIN pacyeT 3a IpoKMBaHUE OCYLIECTBIISIETCS B J€Hb 3ae37a B CpeacTBO pa3MeLIeHUs
HaJIMYHBIM IIyTEM WUJIU C UCIIOJIb30BAaHUEM IUIATEXKHBIX KapT.
5.8. B ciyuae orcyrcTBHs OIJIaThl CUeTa, 3aKa3UMK YBEAOMJISIETCS OTBETCTBEHHBIM MEHEIKEPOM
IIyTEM COBEPILEHUS UCXOSIIEro 3BOHKA, UM IIyTE€M OMOBELIEHUS CMC MJIU IO 3JIEKTPOHHOM IOYTe,
0 HeoOXOJMMOCTH COBEpILEHUsI OIUIaThl OpoHUpoBaHusA. B ciaydae oTkaza 3aka3umka OT OILIaThI,
OpOHMPOBAaHNE HOMEPA CHUMAETCSL.
5.9. CymMa npesio1uiaTel, BHECEHHAs! 3aKa34MKOM Ha pacdyeTHBIN cueT 1ubo B kaccy Mcnonnurens
BKJIFOYAETCS] B CTOUMOCTb OIUIaThl HOMEDPA.
5.10. 3aka3umk, orutaumBas cyeT VcronHWTENs, NOATBEP)KIAET MPHUHATHE YCIOBUH 0QepThl
Hcnonnurens.
5.11. Tlocne monyuyenuss 3akazuukoM oOT McmosHHUTENsT YBEAOMIJIEHHS O TMOJATBEPXKICHUU
OpoHupoBaHuss U coBepiieHus 3akazuukoMm (IlorpeOutenem) maeicTBHiA, HampaBJIEHHBIX Ha
MOJIyY€HUE YCIYT CpEICTBAa pa3MEILEHHUs, B TOM YHCJE OIJIaThl YCIYr CpeICTBa pa3MeLIeHUs
3aka3zumnkoM (IloTpedutenem), 1oroBop oepThl BCTYNAET B CUITY.
5.12. Cpoxk aevictBus JloroBopa, 3akIl0YEHHOTO MyTeM akuenTta Hactosueil [lydnuunoit odeptsi,
MIPUPABHUBAETCS K CPOKY OIUIAYEHHOTO MEPHOJIa IPOKUBAHUS 3aKa3UUKa.
5.13. Ycayra o pa3mMenieHuIo OCyIIeCTBISETCS ¢ MOMeHTa puobIThs [loTpedurens.
5.14. [1naTta 3a MpoKMBAaHKE B3UMAETCSI B COOTBETCTBUM C €MHBIM PACYETHBIM YaCOM 110 MECTHOMY
BpEMEHH, COTJIaCHO YTBEPKAECHHBIM TapudaM Ha COOTBETCTBYIOIIMM THUI HOMEpA, HATUYHBIMU
JEHEeKHBIMH CPEACTBAMH, JTMOO MIATEKHBIMU KapTaMHu.
5.15. B cityqae pannero 3ae3na [TotpeOurens orurara mpou3BOAUTCS B CICAYIOMIEM MOPSIIKE:
- He OoJiee 6 4acoB J0 vaca 3ae3/a — [104acoBas oIJiaTa;
- o1 6 10 12 yacoB 110 4aca 3ae3aa - 50% OT CTOMMOCTH HOMEPA;
- ot 12 1o 24 gacoB g0 4daca 3ae3aa — 100% ot ctrouMocT HOMepa.

B cnyuae 3agepxku Bbie3na Ilotpeburtens miata (mpojajieHHe MPOXKUBAHHUS) B3UMAeTCS B
CJIEIYIOLEM MOPSAIKE:
- He OoJiee 6 4acoB MOCIE pacYETHOTO Yaca — 104acoBas OIiaTa;
- 0T 6 10 12 yacoB nocne pacueTHoro 4yaca - 50% OT CTOUMOCTH HOMEpA;
- ot 12 10 24 yacoB nocne pacuetHoro yaca — 100% oT croumocTu Homepa.
5.16. Pa3memienue [lotpeburens B y:xe 3a0pOHHPOBAHHOM HOMEpE JI0 BpeMeHHu 3ae3a1a B CpeacTBo
pa3MenieHus, 3anepxkka [loTpeburens mocie pacyeTHOro 4aca JOIMYCKAETCS MO COTJIACOBAHMIO C
aMUHUCTPATOPOM Ha PECETIILH.
5.17. Ilpu omno3nganum I[loTpedurens Gonee yem Ha 24 dyaca B3UMaeTcs IUiaTa 3a (DaKTUYCCKUIH
IIPOCTON HOMepa, HO He OoJiee YeM 3a CYTKH.
5.18. Jletn B Bo3pacte A0 4-X JIET BKIIOYUTEIBHO 0€3 MpeAOoCTaBIICHHs JOTOJIHUTEIBHOIO MecTa
pacrionaratorcs B CpezactBe pasmermieHust OecruiatHo. CBelme 4-X  J€T HpeoCTaBIIseTCS
JIOTIOJTHUTEIBHOE MECTO, U OIIaTa OepeTcs Ha 0OIUX OCHOBaHMSX.
5.19. B cityuae eciii B HOMepe IPOKUBAET JIBOE JIeTel 110 4 1eT, 0popMIIseTcs 0AHO JOTOTHUTEIBHOE
MECTO, U oIjIaTa 6epercs Ha OOLIMX OCHOBAHUSX.
5.20. 3acemenue mOTpeOUTENs, SBISIOMIETOCS TrpakgaHuHOM Poccwuiickoit  ®eneparumy,
OCYIIECTBISICTCS NPU YCIOBUH IMPEIbSIBICHUS MOTpPeOUTENIEM TOKYMEHTa, YIOCTOBEPSIOLIETO €ro
JUYHOCTBh B COOTBETCTBHMHM C 3aKOHOATENbCTBOM Poccuiickoit denepanyy, B TOM YUCIIE:
1) macnopra rpaxaanuHa P®, ynocroBepsromniero JM4HOCTh rpaxkaanuHa PO na teppuropuu PD;
2) nmacnopra rpaxaanuHa CCCP, ynocToBepsIomiero JMYHOCTh TpakjanuHa PD, 1o 3ameHsl ero B
YCTaHOBJICHHBINM CPOK Ha MacHopT rpaxkaaHuHa PO;



3) macnopra rpaxganuHa P®d, ymocroBepsioimiero JMYHOCTh TpaxaaHuHa P® 3a mnpenenamu
Teppuropuu PO;
4) BpeMEHHOI0 y1I0CTOBEPEHUS JINYHOCTHU TpaxkaHnuHa Pd;
5) IOKyMEHTa, YIOCTOBEPSIOIIEro JIMYHOCTh BOGHHOCHYyXaiero PO, - B meproa Mmobunuszanuu, B
IIEpHO/ IEUCTBUS BOEHHOT'O I0JIOKEHUS U B BOCHHOE BpEM
6) Ha OCHOBAHHUM CBEJCHUMN, COJECPKAIIUXCS B JOKYMEHTE, YIOCTOBEPAIOIIEM JUYHOCTh, IOCIIE
uneHTHGUKAMK W (WIKM) ayTCHTH(QHUKAIUU TpPaXJaHWHA C HCIOJb30BAHUEM  SIUMHOU
OMOMETPUYECKON CHUCTEMEI.
5.21. 3aceneHue B CpeACTBO pa3MEIIEHUs HECOBEPUICHHOJETHETO rpaxkaanuna PO, He nocturiiero
14-neTHero Bo3pacTa, a TaKKe€ HECOBEPILEHHOJIETHETO rpaxkaaHuHa P®, nocrurmero 14-nernero
BO3pacTa M HE IOJY4YMBIIEr0 MAacnopr rpaxnaHuHa Pd, ocymiecTBiseTrcss Ha OCHOBAaHUU
CBUJIETEIBCTBA O POXKJIECHUU YKA3aHHOTO HECOBEPILEHHOJIETHErO TIpakJaHMHA U JIOKYMEHTOB,
YIOCTOBEPSIOIINX JTUYHOCTh HAXOSAIIUXCSI BMECTE C HUM pOAMUTENEH (3aKOHHBIX MpeACTaBUTENEH )
WIM COIPOBOXAAIONIEr0 JHUIAa MPU YCIOBUU NPEACTABIECHUS TAaKUM COINPOBOXKJIAIOLUIUM JIMIIOM
corjacusi poauTenell (3aKOHHBIX MPEACTABUTENEH) 3TOr0 HECOBEPIICHHOJIETHETO IpaKJaHWHA Ha
3aCeJICHUE B CPEJICTBO Pa3MEIEHU.

3aceneHue B CPeICTBO pa3MEIIeHNs HECOBEPILIEHHOJIETHETo TpaxaannHa PO, nocturuiero
14-netHero Bo3pacTa, OCyIIECTBIISETCS Ha OCHOBaHUU IOKYMEHTA, YIOCTOBEPSIOLIET0 €ro JUYHOCTD,
U JIOKYMEHTOB, YAOCTOBEPSIOMIUX JTUYHOCTh HAXOMALIUXCS BMECTE C HUM pOJUTeNel (3aKOHHBIX
Mpe/CTaBUTEeNIe) MM  CONPOBOXKIAIOIIETO JIMIA TpPH YCIOBUM MPEJICTABICHUS TaKUM
COMPOBOXKIAIOIIUM JIMIIOM corylacua. B oTcyrcTBHe psSOM C TakuM HECOBEPIIEHHOJIETHUM
poauTenei (3aKOHHBIX MpPEACTAaBUTENEH) WM COMPOBOXKJIAIOUIETO JIMIA 3aceleHHe 3TOro
HECOBEPUICHHOJIETHETO B CPEICTBO pa3MEUICHHsS OCYIIECTBIISIETCS HAa OCHOBaHMM JOKYMEHTa,
YIOCTOBEPSIOIIETO €ro JIMYHOCTD, IPU YCIOBUH MPEICTABICHUS COTIIACHS.
5.22. 3aceneHuwe TOTPEOUTEINS, SBIISIFONIETOCS WHOCTPAHHBIM TPAXKIAHWHOM WJIH JUIIOM 03
IpaXXJaHCTBA, OCYILECTBISETCS MPU YCIOBUU NPEABABICHUS TaKUM NOTpeOUTENeM ITOKYMEHTa,
YAOCTOBEPAIOIIETO €r0 JIMYHOCTh B COOTBETCTBUU C 3aKOHOJATENLCTBOM PD, B TOM yncine:
1) macropra MHOCTPAHHOTO IpakJJaHUHA JTMOO MHOTO JTIOKYMEHTa, YCTAHOBJIEHHOTO (eepalbHbIM
3aKOHOM WJIM IPU3HABAEMOIO B COOTBETCTBHM C MEXIYHAapOJHBIM JOroBopoM P® B kauecTBe
JOKYMEHTA, YAOCTOBEPSIOLIETO JMYHOCTh HHOCTPAHHOIO IPAKIAHNHA;
2) NOKyMEHTa, BBIJAHHOTO WHOCTPAaHHBIM TOCYAApCTBOM M MPHU3HABAEMOIO B COOTBETCTBUH C
MEeXAYHapOAHBIM N0TroBOpoM P® B KauecTBe JOKYMEHTA, yIOCTOBEPSIOLIETO JMYHOCTH JiMa 0e3
IPaK/IaHCTBA;
3) pa3zpeleHus Ha BpeMEHHOE MTPOKUBAHUE JTUIA 03 IpaAaHCTBA;
4) BHJIa Ha JKUTEJBCTBO JiMla 6e3 rpakIaHCTBa;
5) BpEMEHHOTO YJJOCTOBEPEHUSI IMUHOCTH JinIla 0e3 rpaxkaancTsa B PO.
5.23. 3acenenue B CpPeJICTBO pa3MEIICHHs HHOCTPAHHOTO IpakJaHMHA WK Jiula 0e3 TpakJaHCTBa,
HE JOCTUrmMX 18-JeTHero Bo3pacra, OCYILECTBIISIETCS HA OCHOBAaHUM YKa3aHHBIX B MyHKTE 5.23.
Hacrosulero JloroBopa JOKYMEHTOB, YIOCTOBEPSIIOIINX JIUYHOCTh HMHOCTPAHHOTO T'PaXKJaHUHA WIH
muna 0e3 rpakJaHCTBa, HE NOCTUTIIMX 18-7IeTHero Bo3pacta, U HAXOAAIIUXCS BMECTE C HUMH
poauTeneil (3aKOHHBIX MpPEJICTaBUTENEH) WJIM COMPOBOXKIAIOIIETO JIUIA, MPU  YCIOBHH
MIPEJICTaBICHUS TAKHUM COMPOBOKIAIOUIUM JIUIIOM (JIMIIAMH) COTJIACHSI.
5.24. IlepeBon 3 0THOTO HOMEPA B IPYrOM MOKET MPOU3BOIUTHCS TI0 corylacoBaHu0 CTOPOH WK B
cllydae BOSHUKHOBEHHSI HETIPEIBUICHHBIX OOCTOATENbCTB, CIOKUBIINXCS B CpeficTBE pa3MelieHUs.
[TepeBon oopmisieTcs JeKYPHBIM aIMUHUCTPATOPOM.
5.25. B caywae yTpaThl WIM HOBpexIeHUs1 uMyilectBa CpeacTBa pa3MeIleHHs, B COOTBETCTBUM C
3akoHosaTenbcTBoM P® IloTpeburens Bo3Mmemiaer ymiepd, a Takke HECeT OTBETCTBEHHOCTh 3a
HapyleHUs, TPUUMHEHHbIEC PUTTIAIIEHHBIMU UM JIMLIAMH, COTJIACHO MPENCKYPaHTY, Ha BO3MEILIEHHUE
MaTepHUaIbHOTO yiepoa.
5.26. Homepa miis mpoxuBaHUsl OOBSIBICHBI HEKypsei 30H0H. B Otene oTBeneHbI clieliuaibHbIE
MecTa JUIsl KypeHHUs.
5.27. Tlocemenue rocreii, NpOKUBAIOIIKUX B HOMEpAX, MOCTOPOHHUMH JIMIIAMM pa3pelIaeTcs 10
23:00 npu HATMYUU TOCTEBOTO MPOIYCKA, BBIIAHHOTO CIIY>KOOH pa3MeleHusI.
5.28. Ilpu orcyrctBuu IloTpeOutenss mo Mecty NpoKuUBaHHMsS Oojee 2-X 4acoB (COIJIACHO €ro
pacueTHOTO 4aca) 6e3 oruiatel MCrogHUTENb CO37aeT KOMUCCHIO, TPOU3BOAUT OIMCh MMYIIECTBA



[ToTpeOuTens, HAXOAAMIETOCS B HOMEpPE, C MOCIEAYIOIINUM 0CBOOOKICHIEM HOMEPA.

5.29. Bo3Bpat JeHEXHBIX CPEICTB 32 KYIUICHHBIE SKCKYPCHOHHBIE OMieThl mpu oTkase [lotpedburens
OT ychnyru ocymectBisercs, eciau [loTpedutens coobmmn 06 oTkaze 3a 24 daca 0 MOMEHTa
MCTOJb30BAaHUS YCIyrd. Bo BceX Ipyrux ciydasx — JCHEXKHbIE CPEACTBA BO3BPAIAIOTCS C YUETOM
KOMIICHCAIIUH pacxo1oB McromHuTems.

5.30. Ecmu 3akazuuk (Ilorpebutenn) yBemomiisieT o0 OTKase OT JOTOBOpa JO IHS 3ae3fa,
Wcnonnutens Bo3Bpamaer 3aka3uuky (Ilorpeburento) mnaty 3a yciayru cpeicTBa pa3MmelleHus B
MIOJTHOM pa3Mepe.

5.31. B cnydac HECBOECBPEMEHHOIO VYBEIOMIJICHHS 00 OTKa3e OT JOroBopa 3aKa3unKoM
(IToTpebutenem), ONoO3AaHUS WK He3ae3a MOTPEOUTENs C HETO WM C 3aKa3uMKa B3MMAETCs IuiaTa
3a HOMEp, HO He OoJiee YeM 3a CyTKH.

5.32. Ilpu npunyautensHoM BbicesneHuH lloTpeOutens B cBsi3u ¢ TpyObIM HapyIIEHUEM IPABUI
npokuBaHusi B CpesicTBE pa3MENIeHHS WM COBEPIICHHEM HETIPAaBOMEPHBIX JICHCTBHIA B OTHOIIICHUN
Apyrux TrocTed wimm mepcoHana CpenctBa pa3MelmIeHHs BO3BpAT JICHEKHBIX CpPEACTB 32
HEHCIIOIb30BaHHbBIE YCIYT'H OCYIIECTBIISIETCS C YI€TOM KOMIICHCAIIUH pacxo10B VcromHuTeNs.
5.33. IlpenenbHbIi cpok MpokuBaHusi B CpeicTBE pa3MEIICHHS COCTABIIAET 6 MECSIIEB.

5.34. TlocraBuB mnoanuch mnpu o3HakomieHun c I[lpaBunamu mnpokusanus, IloTpedburenn
coryamraercsi Ha 00paboTKy ero mepcoHabHBIX JaHHBIX, YKa3aHHBIX B KapTOUYKe OPOHMPOBAHUS, a
TaKXe MOATBEPKIACT, YTO O3HAKOMUIICS C MHBIMU TpaBWIaMu VICTIOTHUTEIS.

6. CTOMMOCTD YCJIYT M MOPAOK PACYeTOB 10 I0T0BOPY

6.1. B cTouMOCTh IPOKMUBAaHNS BKIIOYEHO:
- IPO’KUBAaHNE B HOMEpE BEIOPAHHOMN KaTerOpuu;
- BBI30B CKOPOU TOMOIIIH;
- IOCTYI ¥ BO3MOYKHOCTb MOJIb30BAHUS alITEUKOM JIJIs1 OKa3aHUs IIEPBOM TOMOIIIH;
- IOCTaBKa B HOMEp KOPPECIOHACHIINHU, aIpECOBAHHOMN MOTPEOUTETIO, MO €€ MOJTyYEHHH;
- mo0y/Ka K omnpeeIeHHOMY BPEMEHU;
- M0JIb30BaHUE TOHOMETPOM;
- UHbIE YCIIYTH, yKa3aHHbIE B Y BEIOMJIEHUH O MOJTBEPKICHUU OPOHUPOBAHMUSL.
6.2. Ycnyru McnoHuTeNs, He yKa3aHHbIE B Y BEIOMJICHHH O TIOATBEPKIeHNH OpoHUpoBanus, Cuete
Ha oruiary, JloroBope u IlpunoxkeHusx Kk Hemy, OyIyT CUMTATbCS AOMOJIHUTEIBHBIMU U OyIyT
OKa3bIBaThCS 32 JIOMOJHUTENIBHYIO IIIATY.
6.3. CroumocTh yCIOyrd TMpPOKMBAHUA YCTAHABIMBAECTCSA Ha OCHOBAaHMM O(UIHMAIBHO
onybnukoBaHHbIX TapudoB CpenctBa pasmemienus Vcnomxutens Ha caiite OTens ¢ ydeTom
JNeUCTBYIONIUX akiuii oT McnoaHuTens Ha JaTy 3akiitoueHus Hactosero JJorosopa.
6.4. B cootBercTBUU ¢ m3MeHeHusMu B HamoroBom konekce P® (rmaBa 33.1 «Typuctuueckuii
Haor»), BHeceHHbIMU DenepanbHbiM 3ak0HOM 0T 12.07.2024 Ne 176-D3; pemenuem ['opoackoro
CobOpanuss CouM MYyHUIUMNANBHOTO OOpa3oBaHMsI TOPOJCKOH OKpyr ropoa-kypopt Coun
Kpacnonapckoro xpas ot 31.10.2024 Nel0OO «O6 ycTaHOBIEHHMHM U BBEICHHUH B JEWUCTBUE
TYPUCTHYECKOTO HAJlora Ha TEPPUTOPUN MYHUIIUIIATHHOTO 00pa3oBaHUsl TOPOICKOW OKPYT TOpo/I-
kypopt Coum KpacHomapckoro kpas», B CTOMMOCTb YCIYr MPOKMBAaHUS BKIIOYEHA CymMMa
Typuctuueckoro Haora.

[Ipu 5TOM, OT ymIaThl HajOTa 0CBOO0KIAIOTCS KATETOPHS JIUII, UMEIOIINX MPaBO HA TOTydeHHE
JBIOT B COOTBETCTBUHM C 3aKOHO/IATENHCTBOM PO.
6.5. Ilo Hactosmiemy nporoBopy, 3aka3zuuk ([loTpeOutens) o00si3yeTcss OIMIATUTH YCIYTH B
CJIEIYIOLIEM MOPSAIKE:
- CTOMMOCTb IEPBBIX CYTOK MPOKUBAHUS OIIJIAUMBAETCS 3aKa3UMKOM B CPOK, YCTAHOBJICHHBIN B CUETE
WcnonnuTens, HO He MO3/IHEee 5-TU paboYuX JHEH, C AaThl BhICTaBIeHUs cuera. CueT HampaBiseTcs
T10 3JIEKTPOHHOMY aJjpecy 3aKa3unKa;
- OKOHYATEeJIbHbIN pacyeT 3a MPOKMBAHUE OCYLIECTBIIAETCS B JIeHb 3ae3/1a B CpeacTBO pa3MeleHus
HaJUYHBIM ITYyTEM WM C UCHOJIb30BAaHUEM IIATEKHBIX KapT.
6.6. I1pu npoxxuBanuu [lToTpedutens He 6ojiee CyTOK, OrIaTa MPOU3BOAUTCS B pa3Mepe CTOUMOCTH
HOMEpa 3a OJIHU MOJIHbIE CYTKHU.
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6.7. B cmyuae, ecnu 3akazuuk (Ilorpeburens) yBegomisieT 00 O0TKa3e OT JOTOBOpaA JIO JHS 3ae3]a,
Hcnonnurens Bo3Bpamiaer 3aka3zuuky (IloTpeburento) mmaTy 3a yCIyrd cpeincTBa pa3MelIeHHs B
IIOJIHOM pa3Mepe.

6.8. B ciydae HECBOCBPEMEHHOTO VyBEIOMJICHHS 00 OTKa3e OT JOroBopa 3aKa3uyuKoOM
(IToTpebutenem), ONoO3AaHUS WIN He3ae3aa MOTPEOUTENS C HETO MIIM C 3aKa3uMKa B3MMAaEeTCs IuiaTa
3a HOMEDP, HO He 00JIee YeM 3a CYTKHU.

6.9. BosBpar neHexHbIX cpeAacTB [loTpeOurtento mpousBoauTcs McnomHuTenem claemayromum
obpa3zom:

— B cnydae, ecnm omnara yciyr NOpOKHMBaHUs INPOBOJAMIACH IIPU 3aKa3e IYTEBKU B
TypUCTHYECKOU pupMe (AreHTOM), BO3BpAT ACHEXKHBIX CPEJICTB MPOU3BOAUTCS TOJIBKO YKAa3aHHBIM
ArentoMm (Typdupmoii).

— B cmyuae, ecnu IloTpebutenem Oblna oOcymiecTBIEHa oOIUIaTa OE3HATMYHBIM CIIOCOOOM
oriatel, MicnoaHUTENb OCYIECTBIISIET BO3BPAT JEHEKHBIX CPEJCTB MyTeM O€3HATUYHOMN OIJIaThI.

— OcHoBaHMeM /Ui BO3BpaTa JECHEXKHBIX CPEICTB sBisieTca 3asaBiieHue oT I[lotpeburens B
MMCBMEHHOM BHJIE O BO3BpATE paHee OIIaUE€HHBIX YCIIYT ¢ YKa3aHHEM IPUYMHBI BO3Bpara.

— [Ipu opopmiieHny 3asBaeHNS Ha BO3BPAT YCIIYT, OIJIau€HHBIX HAJTMYHBIMU B JIEHb UX OIJIAThI,
BO3BpAT OCYIIECTBIIAECTCS HAJIUYHBIM CIIOCOOOM B JIeHb OOpallleHHs M3 ONEpPalMOHHON KacChl
CpenctBa pa3MenieHus.

— [Ipu odopmieHnn 3asBieHHsS Ha BO3BpPAT YCIYT, OIUIAYEHHBIX HAJMYHBIMH HE B JIEHb HX
OIUIaTHI, a TAKXKE MPU OIUIaTe YCIyr O€3HaJIMYHBIM CIIocoO0M (Oe3HaIMYHBIN nepeBo], OaHKOBCKas
KapTa, WHTEPHET-3KBAlpUHI) BO3BpaT JACHEXHBIX cpeAacTB lloTpedburento ocyliecTBiaseTcs
O0e3HaIMYHBIM crocoboM B TeueHHH 10 pabouynx AHEW ¢ MOMEHTa MOJY4YEeHUS 3asBIICHUS
[ToTpebuTtens mo 6aHKOBCKUM PEKBU3UTAM yKa3aHHBIM B JaHHOM 3asBJICHUE.

— Ecnu 3a [ToTpebuTtens omnaty yciayr IpoM3BOIWIO IPYroe JHI0, TO B 3asBJIEHUE HA BO3BpAT
[ToTpebutento HeoOXonuMo yKkas3biBaTh JaHHble [lomyuyaTtens u  OaHKOBCKHE PEKBU3HUTHI
HenocpeacTBeHHoro [lnarenpiuka.

6.10. Bce gOomoJHUTENbHBIE YCIYyTH, TMpenocTaBisieMble VcrmomHuTeneM, OIUIAYUBAIOTCS
[ToTpebutensMu camocTosITeNbHO B Kaccy Mcnomnurens. B cioydae omiatel JOMOJIHUTENBHBIX YCIYT
3aka3uynMKkoM, OH HarpaBiseT VcrmonHuTento 3asBKy M yKa3blBaeT CpPOKM U (PopMy OIUIaTHI 3a
JIOTIOTHUTEbHBIE YCITYTH.

6.11. Pacuersi Mexay CTopoHaMH TPOU3BOIATCA B PYOJAX, KaK HaJUYHBIMH JICHS)KHBIMU
CpeICTBaMH, TaK M 1O O€3HAaJTUYHOMY pacyeTy, CHocoO0amMH, COINIaCOBaHHBIMU CTOPOHAMH B
HacTosieM JloroBope, U CUUTAIOTCS POU3BEICHHBIMU C MOMEHTA BHECCHHUSI ICHEKHBIX CPEJICTB Ha
cuét McnoyiHuTens B KpEeAUTHON OpraHu3anuy, 0AHKOBCKOMY IIIATEKHOMY areHTy WU B Kaccy
Hcnonnurens.

6.12. Ecnu 3aka3uuk (ITotpedurens) OpoHMpOBaAI HOMEP Ha ONIPEICICHHBIN CPOK, U OB BBIHYK/ICH
yexaTh paHbllie 3Toro cpoka, 3akazuuk ([lorpeburtens) o0si3an mpenynpeauts Mcnomuutens o6
W3MEHEHHH CPOKOB MpOXKMBaHUs 3a 24 yaca 10 Beie3na u3 CpenctBa pasmelnieHus. B nmpotuBHOM
ciydae 3aka3uuk ormayuBaer McmomHurtento (akTHuecKkd MOHECEHHBbIE UM pacXoibl B pa3Mepe
CYTOYHON CTOMMOCTHU MPOKUBAHUS B HOMEPE.

6.13. Ycmyru oka3bIBaroTCsl IPU YCIIOBUH MX TOJHOM OIIaThl 3aka3uukoM. OCyIeCTBICHUE OIJIaThI
ycnyr nmo Hactosuiemy JloroBopy 3a 3aka3uuka JIFOObIM TPETHUM JIMIIOM HE WM3MEHSET IpaBa U
00s13aHHOCTH 3aKa3zyMka 1o HacTosueMy Jlorosopy.

6.14. 3aka3uuk caMOCTOSTEIBHO OTCIEKUBAECT U3MEHEHNUE PEKBU3UTOB VcoNHUTENS, yKa3aHHBIX B
HacTosieM /loroBope, 1 HeceT OTBETCTBEHHOCT 32 MPaBUIILHOCTH MMPOU3BOIUMBIX UM O€3HATHYHBIX
TLJIATEXKEU.

6.15. Yenyru no ycMoTpeHHIo 3aKa3urKa, MOTYT OBITh OIJIaY€HbI OJJHUM U3 CIEAYIOIUX CIOCOOO0B:
- B OE3HAINYHOM MOPSAJKE ITyTeM OaHKOBCKOTO NMEPeBOJa JEHEXHBIX CPEJICTB Ha PACUETHBIN cyeT
Hcnonuurens;

- 32 HATMYHBIN pacyeT B kaccy VMcmomHuTens;

-0aHKOBCKOW KapToii;

- OHJIAMH OIiaTa Mo CChUIKe Ha VIHTEepHET -dPKBaWpHHT (CChUIKA BBICHUIAETCS MEHEHKEPOM OTAela
OpOHUPOBAHUS).

6.16. O0s3aTenbCTBO 3aKa34KKa MO OrIaTe yCIyr VICOIHUTENs CAUTASTCs BHIIOTHEHHBIM B MOMEHT
3aUUCIICHUS MPEAOIUIATHI/COOTBETCTBYIONINX JICHEKHBIX CPEJICTB HA PACUETHBIN CUET WM B Kaccy



Ucnomuurens.

7. O0s13aHHOCTH U IPaBa CTOPOH

7.1. UcnonauTens 00s3yercs:
7.1.1. IlpenoctaBuTh 3aKa3zuuKy BIOpaHHBIC M OTUIAYCHHBIE YCIYTH.
7.1.2. B TeueHue cpoka AEWCTBUS HACTOAIIEIO JIOrOBOPa OKa3aTh 3aKa3uMKy OIUIAYEHHbIE UM
YCIyTH, YKa3aHHbIE B YBEJAOMIIEHMH O TIOATBEPKICHUM OpOHHPOBAHUS B COOTBETCTBHH C
JEUCTBYIOIIMM 3aKOHOJATENLCTBOM P®d, ycrmoBusMH HacTosimed ogepTsl, IeHCTBYIOIIUMHU
TapudamMu ¥ HEHAMH.
7.1.3. CoxpaHsTh KOHOHAECHIHATHLHOCTh HMH(pOpMANMKU 3aKa3urWKa, MOJYYEHHOW OT HEro IpH
perucrpanuy, 3a UCKIYEHHUEM CIydaeB, MPEAyCMOTPEHHBIX JAEHCTBYIOUIUM 3aKOHOATEIbCTBOM
PO.
7.1.4. TlpenocraBnsiTh KauyecTBEHHble yciayru. llpuHuUMaTeh CBOEBpEMEHHBIE MEpbI IO
MPENYNPEeXACHUI0O M PEryJupOBaHUI0 HApYyLIEHUS KayecTBa IMPEJOCTaBISEMBIX  yCIYT.
CBoeBpeMeHHO MH(OPMUPOBATh 3aKazunka 00 U3MEHEHUSIX B CTPYKTYpE YCIYT, OKa3bIBAEMbIX IO
HACTOSIIIEMY JJOTOBOPY YCIOBHUSAX X OKa3aHUs.
7.1.5. Obecnieunth coOmtofeHHe TpeOOBaHMM MOKapHOW O€30MacCHOCTH U CAHUTAPHBIX HOPM U
MIpaBuI.
7.1.6. IlpenocraBmsarh rocTuHUYHBIE yciayru [loTpedutensm B cootBercTBUU ¢ [locTaHoBieHnEeM
[IpaButensctBa P® ot 27.11.2025 Nel912 «O6 yrBepxknenun IlpaBun npenocraBiieHus
TOCTUHHUYHBIX YCIYT M YCIYT MHBIX CPEACTB pazMenieHus B Poccniickoit denepanum».
7.2. UcnosiHUTENH BIIPABE:
7.2.1. YTBepkaaTb U U3MEHATH yciioBUs Hacrtosimed odeptsl, Tapudsl, [lpaBuna mpoxuBanus,
[IpaBuna 6poHHpOBaHMS, O YeM 3aKa3uMK M3BEIAeTCs] He MEHee ueM 3a 3 (Tpu) KaJeHAapHBIX THS
710 TIPOBEJICHUSI TAKUX U3MEHEHUH MyTeM pa3MelleHus HHpopMay Ha MH(GOPMaIMOHHBIX OJ1aHKaX
1 Ha caite McnoaHuTeNns, 5TH U3MEHEHUs BCTYNAIOT B CUIIy OJTHOBPEMEHHO C BCTYIIJICHUEM B CHUILY
TaKuX U3MEHEHUH B odepTy. YKa3aHHble U3MEHEHUS HE PaclpOCTPaHSIOTCS Ha YK€ OIUIadeHHbIE
3akazunkoMm (Ilorpeburenem) yciyru.
7.2.2. TpeboBaTh ¢ 3aka3unka JCHEKHYIO KOMIICHCAIIMIO 32 TIPUYUHEHHBIEC YOBITKH, B pa3Mepe He
MEHBILIEM, YEM CTOUMOCTb IOBPEKICHHOTO (YHUUTOXKEHHOT0) uMyIiectsa Mcnonuurens.
7.3. 3akazuuk (IloTpeburens) 00s13aH:
7.3.1. CBOEBpeMEHHO M B IOJHOM OOBEME IPENOCTABIATh MHPOPMALMIO, HEOOXOAUMYIO IS
OKa3aHWs YCIyI, a Takke COACUCTBOBaTh VICIIOJHUTENI0 B YCTPAaHEHUM MPENATCTBUH K
HaJIeXalleMy HCIIOJIHEeHHIo JJorosopa.
7.3.2. CoOmronare [IpaBuna npenocTaBiaeHUs TOCTHHUYHBIX YCIYT W TpaBUiIa POTHUBOIIOKAPHON
6e3onacHocTi, ®3 PO ot 23.02.2013 Ne 15-03 «O06 oxpaHe 370pOBbs TPaXxaaH OT BO3JACHCTBUS
OKpYXKaroIlero TabayHoro pMa U MocieAcTBU noTpedaeHus Tadbaka.
7.3.3. [IpuHATH ¥ OTIUIATUTH IPEAOCTaBIECHHbIE VICIOMHUTENEM YCIIYTH B TIOJHOM OOBbeMe.
7.3.4. CBOEBPEMEHHO OIJIa4YMBATh IIPEIOCTABICHHBIEC VICIIOIHUTENEM JOIIOJIHUTEIBHBIE YCIYTH.
7.3.5. BosmectuTh yuiep0, NpUYUHEHHBIH UMyIecTBY McmomHurtens, B ciydae yTpaTbl WU
MIOBPEKACHHS UMYILECTBA.
7.4. 3aka3uyuK BIIpaBe:
7.4.1. Otka3arbes oT yenyr McnonHurens, pacToOprayB HacTosiuui JloroBop, ¢ yueToM MOJI0XKEHUN
.. 6.7. u 6.8. Hacrosimero [Jorosopa.
7.4.2. Ilpu oOHapy>KeHUH HEAOCTATKOB OKAa3aHHOM yCIyTrH MO0 CBOEMYBBIOOPYNOTPEOOBaTh:
- 0€3B03ME3AHOT0 YCTPAHEHUS HEJOCTAaTKOB;
- COOTBETCTBYIOIIETO YMEHBIIECHHUS LIEHBI 3@ OKA3aHHYIO yCIYTYy.

[ToTpeOuTens, 0OHapYKUBIINI HENOCTATKU B OKAa3aHHOM yciyre, 00s3aH 6e3 MpoMeaIeHus
3aaBUTh 00 3ToM Mcnonauremo (Ha Croiiky Otnena npuema u pa3menieHus). B npotuBHoM citydae
HcnonHurens 0cBOO0XKIAETCS OT OTBETCTBEHHOCTH 32 HEJJOCTATKH B OKA3aHUM YCIIYT.

8. OTBEeTCTBEHHOCTH CTOPOH
8.1. CropoHBI HECYT OTBETCTBEHHOCTb 3a HEHUCIIOJIHEHHE W/MJIM HEHaJJekallee HCIOJHEHUE
NPUHATBIX Ha ce0s mo Hactosemy JloroBopy 00s3aT€NbCTB B COOTBETCTBUHU C JCHCTBYIOIIMM
3akoHosaTenbcTBoM P®, [lpaBunmamu npemocTaBieHHs TOCTHMHUYHBIX yciayr McmomHurtens u



HacTosmuM JJoroBopom.

8.2. IloTpebuTrenr B COOTBETCTBUM C 3aKOHOJATEIbCTBOM Poccuiickoit dexepanuu Bo3MelIaeT
yiiep0, B ciydae yTpaThl WM HOBpPEXIeHUS uMyiecTBa Mcnomuurens B CpencTBe pa3MenieHus, a
TaK)Xe HECET OTBETCTBEHHOCTh 33 MHBIC HAPYIICHUSI.

8.7. IloTpeburenb HECET COJMMIAPHYI0O OTBETCTBEHHOCTH 33 YOBITKM M WHOH yIepO, MPUYMHEHHbIC
neiictBusiMu (Oe3neiicTBreM) nocerureneit [lotpedurens B Oterne.

8.8. B ciyuae oTkaza moceTHTeNel OT OIUIaThl BO3MEIIEHHs yliepOa 3a Mopuy HMYIIECTBAa B
Cpencte pazmernienus, [lorpedurens (3akazunk) 00s3yeTcst OTUIATUTH BHICTABICHHBIE TOCETUTENSIM
cueTa, B TOM YHCJIE 32 IOPYY UMYIIECTBAa HA OCHOBAHUH aKTa O TIOpPYE UMYIIECTBA, COCTABICHHOTO B
COOTBETCTBUH C JIOKAIBHBIMU aKTamMu VcrioHuTENSI.

8.9. B ciyuae ormatel 3aka3yMKOM YCIYT B pa3Mepe MEHBIIEM, YeM MPEyCMOTPEHO HACTOSIIUM
JloroBopoMm, cyMMa MPOU3BEICHHOTO TUIATEKa MOTAIIAeT, MPEX/IE BCETO, CYMMY OCHOBHOTO JIOJTa,
a 3aTeM IeHH, TPOLICHTHI M WHBIE ITPAa(HBIC CAaHKIIUH.

9. O0padoTKa NEePCOHAIBHBIX JAHHBIX
9.1 3akazuuk, Npou3Bos aKIENT 0(epThl, JAaeT CBOE coryiacue Ha 00padboTky cBoux (IToTpeduTeneit)
MEPCOHAIBHBIX JIAHHBIX, B COOTBETCTBUM ¢ DeaepanbHbIM 3akoHOM OT 27.07.2006 roma Ne 152-03
«O TIepCOHANTBHBIX JAHHBIXY.
9.2. B uHTepecax HCHOJHEHUS NOTOBOpa K IMEpCOHalIbHBIM AaHHbIM 3akazuuka (IlorpeOutesns)
OTHOCHUTCSI CIIEAYIOIIHE:
damumus, UMs, OTYECTBO 3aKazurKa JIM0O JIUIA, MHTEPECHl KOTOPOTO OH MPE/ICTABIISET;,
Hata poxnaenus 3aka3zumka ([lorpeOutens) nubo nuia, WHTEPECHI KOTOPOTO OH TMPEICTABIISET;
Anpec npoxxuBaHHs 3aKa3unKa JIM0O0 JINIA, HHTEPECHl KOTOPOTO OH IPE/ICTABIISET;
Howmep tenedona 3akazunka 1ubo0 JHIIa, HHTEPECH KOTOPOTO OH MPE/ICTABIISET;
AJlpec SIEKTPOHHOM MOYTHI 3aka3uWka JHOO JIMIa, WHTEPEChl KOTOPOTO OH TPEICTABIISCT;
[TacnopTHbie nanHbIe 3aKa34yuKa JIMOO JIHIIA, UHTEPEChl KOTOPOTO OH MPE/ICTaBIIsIeT.
9.3. Cornacue neHCTBYET 10 OT3bIBA €r0 3aKa34HKOM.
9.4. Cornacue cunuTaeTcs OTO3BAaHHBIM B ClTydae HaMpaBJIe€HUs Ha JIEKTPOHHYIO nouty McnonHuTens
3asBJIEHUS 00 OT3BIBE COTIACHs Ha 00pabOTKY CBOMX MEPCOHATLHBIX JAHHBIX B TUCBMEHHOU (hopMe.
9.5. Tlocme omBIBa coracus Ha o00pabOTKYy TEpPCOHANBHBIX JaHHBIX, VcmomHurtens
HE3aMEeUINTEJIbHO  JIOJDKEH MpPeKpaTUTh 00paboTKy MepCcOHalbHBIX JIAHHBIX  3aKa3zdyHka
(ITorpebutensi) U YHUUTOXXHUTHb COJIEPKaHHUE €ro MEPCOHANbHBIX JAHHBIX B HHGOPMAIMOHHOM
CUCTEME U Ha MaTepHUaJbHBIX HOCUTENSIX B CPOK, HE MPEBBIIIAIOIMINN NATHAAIATH pabo4YnX JHEH C
JaThl MOJYYEHHUs OT3bIBA COIJIACHsA, JTMOO eclu, IJisi JOKYMEHTOB, COJIEpXalluX MepCOHATbHbIE
nannble 3aka3zunka (IloTpeburesns), 3aKOHOAATEILCTBOM YCTAaHOBJIEH CPOK UX XPaHEHUs, TO B CPOK,
He mpeBblmaronmii 3(Tpex) pabouux AHEH co AHA OKOHYAHUS CPOKA UX XPAHEHHUS, YCTaHOBJICHHOTO
3aKOHOM.

10. Cpok neiicTBUS, IPOJOHI AN, H3MEHEHHUE, PACTOPKeHUE J0r0BOpa 0(pepThI
10.1. JIoroBop odepTsl BCTyHaeT B CUIYC MOMEHTA, YKa3aHHOTO B 1. 4.1. HacToseil opepTsl, u
JEMCTBYET 10 OKOHYAHHS CPOKa JAeUCTBUS MPHUOOPETEHHBIX YCIIYT, BEIOPAHHBIX 3aKa3UUKOM.
10.2. IIposnoHranust JOroBopa OCyIIeCTBIIACTCS MyTeM OIUIAThl ycIyr MicnomHuTeNns B COOTBETCTBUU
C JCMCTBYIOIIMMH Ha MOMEHT oriaThl Tapudamu 10 OKOHYaHHs CpOKa JACHCTBHS JEHCTBYIOIIETO
JIOTOBOpA.
10.3. PacTopkeHHEe HACTOSIILIETO I0TOBOPa IOMYCKAETCS MO COTJIAIIEHUIO CTOPOH WIIA PEHIEHUIO Cya
110 OCHOBAHMSIM, IIPEyCMOTPEHHBIM T'PaKJaHCKUM 3aKOHO/IaTE€IbCTBOM.

104.B CJIydac€ pacTOPKCHUA HACTOALICTO JOTOBOPA IO COTJIAIICHHUIO CTOPOH, JOTOBOP MPCKpaliacT
CBO€ ACHCTBHUE CO AHA, KOraa CTOPOHBI JOCTHUTJIU COTJTIAICHUA O PACTOPIKCHUHN 3aKIIFOUCHHOTO MCKIAY
HHUMHU CIiopa.

11. IIpo4ue ycaoBus
11.1. HeocymecTBienue TOro WM MHOTO TpaBa B paMKax JIOroBopa o(epThl, MOJTHOMOYMS WIN
HaMepeHHsl, MPeJyCMOTPEHHBIE JAOrOBOpoM OQepThl, He O3HayaeT HU OTKa3za Mcmosnutens ot
CPOKOB M YCJIOBHI IOTOBOpa oepThl B CiIyyae CIEAYIOIIEro HapyleH s, HU 0TKa3a OT CBOUX IpaB



moTpeOoBaTh COOMIOACHUS YCIOBUN JOTOBOpa 0(epThl B JIt000€ BpeMs BIIOCIIECICTBUU.

11.2. JloroBop odepTsl mpeacTarisier coO0il MONHYI0 TOTOBOPEHHOCTh Mexay McmomHuTenem u
3aka3unkoM. VMlcrnogHUTENb HE IPUHUMAET Ha ce0st HUKAKUX YCIOBUN M 0053aTEIbCTB B OTHOIICHUH
npeamera oQepThl, 3a UCKIIOYCHUEM YKa3aHHBIX B 0epTe, KOTOPHIMH PEryIUPYETCsl UCIOJHEHHUE
noroBopa oQepTsl, 3a HUCKIIOUEHHEM Ciydas, KOrJa TaKhe YCIOBHS WIM 00sS3aTeNbCTBA
3aUKCUPOBAaHbI B IMHCHMEHHOM BHUJE W TMOMANUCAHBI YIMOJHOMOUYEHHBIMU TPEACTABUTEISIMU
Ucnonnutens u 3aka3unka. B cioydae ecnum  kakue-nubo ycnoBus [lpuinoxkeHuit  wiu
JOTIOJTHUTEIIBHBIX COTJIAIICHHUH K JOTOBOPY O(epTHl MPOTHBOPEUAT YCIOBUSAM O0(EPTHI, TOJI0KECHUS
odepTsl OyayT MpeodIaaaTh.

11.3. 3aka3uuk 3aKI04aeT J0roBop odepThl JOOPOBOJILHO, IPHU STOM 3aKa3UHUK:

a) MOJTHOCTBIO 03HAKOMMUJICS C YCIOBUSMU O(EPTHI,

0) TOJTHOCTHIO MOHUMAET MPeIMET OPEePTHI U YCIOBUS I0OTOBOPA OQEPTHI,

B) TIOJTHOCTHIO MTOHWMAET 3HAYCHHE U MOCIEICTBUS CBOMX JCWCTBUI B OTHOIICHUH 3aKIIIOYCHUS U
ucnonHeHus JloroBopa opepTsl.

11.4. 3aka3uuk 06sa7aeT BCEMH MpaBaMH M MOJHOMOYMSIMHU, HEOOXOAUMBIMH JJIsS 3aKIIIOUCHUS U
WCIIOJTHEHUS JOTOBOpa 0ePTHI.

11.5. CTOpoHBI IPU3HAIOT OPUAUYECKYIO CHITY JOKYMEHTOB (B TOM YHCJIE 3asBOK Ha OpOHUPOBAHHUE,
MTOITBEPXKICHUE OpOHMpPOBaHMUS, YBEIIOMJICHHIH 00 M3MEHEHUH WIIH AHHYJIMPOBAHUU
OpOHUPOBaHUS U T.J.), OTIPaBICHHBIX (MMoJydeHHbIX) CTOpOHAMH B paMKax JeUCTBUS HACTOSIIETO
JIOTOBOpA T10 3JIEKTPOHHOM MouTe. YKa3aHHbIE JOKYMEHTBI IIPU PACCMOTPEHHUH CIopa B CyAeOHOM
MOPsIIIKE TIPUPABHUBAIOTCS K OPUTHHAIAM JOKYMEHTOB. JJOKYMEHTBI, ITepeJaHHbIe 110 AIIEKTPOHHOH
moute 0e3 MCIOIb30BAHUS AIEKTPOHHON IM(DPOBO MOAMTUCH, TIPUZHAIOTCS CTOPOHAMH, UMEIOIIUMHU
IOPUINIECKYIO CHITY M JIOTTYCKAIOTCS B KAYeCTBE MMCbMEHHBIX JTOKA3aTeIIbCTB.

11.7. Jatoit momydeHus: cooOmeHuit/madopmalui, OTIpaBICHHBIX MOCPEACTBOM €-mail, a Takxke
JaTOM OTBETAa Ha COOOIIEHHS, SBIACTCS Aara OOpaOOTKH BXOMSIIETO 3JICKTPOHHOTO MHUChMa
MOYTOBBIM  CEPBEPOM CropoHsl o HACTOSIIIEMY JIOTOBODY, MOJTy4UBIIEH
COOTBETCTBYIOIIIEE AICKTPOHHOE MUChMO. OTBETHI Ha COOOIICHMS, HAalpaBJIeHHbIE 0,1HOM CTOPOHOM,
HarnpasJistoTcs Apyroid CTOPOHOM MO0 00paTHOMY aJIpeCy MOJYYEHHOTO 3JIEKTPOHHOTO TUChMa JIN0O
Ha AJICKTPOHHBIN aapec M1l 0OpaTHOM CBsI3H, yKa3aHHBIM CTOPOHOM B COOOIICHUH.

11.8. 3aka3unk He UMEET IpaBa NePEyCTyNaTh JOObIE TpaBa WK 00sI3aHHOCTH TI0 3aKIIOYEHHOMY U
HcnonnuTenem noropopy 6e3 npeaBapuTeIbHOTo MUCbMEHHOTO cornacus Mcnonuuress.

PEKBU3UTbHI UCIIOJIHUTEJIA:
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NuauBuayaabHbIi NpeANPUHAMATEb
Cumonsau Cmoar 'amiieroBuyu

OI'PHMII 315422300002627
HNHH 421188681829

KOpuanueckuii agpec:
236039, Poccus, Kamuaunrpanckas ooi., r. Kanmununrpan, nep. Tpampaitaeiit, nom. 14, xB. 3, kom. 47

dakTHYECKHI ajpec:
354000, Kpacnomapckuii kpaii, r. Coun, L{eHTpanbHbIi p-H, iepeyaok Mopckoi, gom 1/1 b

baHKoOBCKHE peKBU3HTHI:

IOro-3anmanueiii bank [TAO «Coepbank Poccuny
p/cuer 40802810230060045319

k/cuer 30101810600000000602

BUK 046015602

E-mail:zakaz@grace-gorizont.ru
OdunmanpHbIi caiT: :grace-hotels.ru/about-gorizont, grace-gorizont.ru
Tenedon: 88003025792
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