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IPABWJIA TPOKUBAHUS U ITIPEJOCTABJIEHUSI YCJIYT B OTEJIE
«PEYIC TOPHU30HT»

VBaxkaembiit ['ocTh!
Panwl npusercTBOBaTh Bac B Otene «I'peiic I'opuzoHT»!

Mpbl npUIOKHUM BCE yCHIIMA AJiA TOro, yToObl Bamie npeObiBanue B Otene ObUIO KOM(POPTHBIM.
Jlist 3TOTO paspemuTe MpeacTaBuTh BamieMy BHUMaHUIO KpaTKyro HHpopManuio o0 Otene u mopsjake
MIPOKUBAHUS B HEM.

1. OBIIME MMOJOXEHUA

1.1. Hacrosimue npaBmiia yCTaHaBIMBAIOT MOPSAJOK OpOHUPOBAaHMSI, pa3MEIICHUs, MPOKUBAHUS,
npeaocTasiieHus U oraTel yeiyr B Otene «I'peric ['opuzoHT».

1.2. Hacrosimuue IlpaBuna npoxusanus B Otene «I'peiic ['opuzoHT» 4%, pacnosokeHHOM IO
aapecy: 354000, Poccus, Kpacuogapckuii kpaid, . Coun, nepeynok Mopckoit, 1om 1/1b, pazpabotansl B
cooTBeTCTBUH ¢ 3akoHOM P® ot 7 deBpans 1992 roma Ne2300-1 «O 3ammre mpaB motpeOuTeneii,
[TocranoBnenuem IIpaButennbcrBa Poccuiickoit @enepannu ot 18.11.2020 Ne 1853 «O06 yrBepx aeHUH
[IpaBun npenocTaBiaeHuss TOCTUHUYHBIX yCiIyr B Poccuiickon @enepannny», OenepabHbIM 3aKOHOM OT
23.02.2013 Nel5-®3 «O06 oxpane 370pOBbS TPaKIaH OT BO3ACHCTBUS OKPYXKAIOIIET0 Ta0ayHOToO AbIMa
MOCIIEACTBUM MOTpeOneHus Tabaka», dDenmepasbHbIM 3akoHOM OT 27.07.2006r. Nel52-®3 «O
MePCOHANIBHBIX JaHHBIX», Denepanbubiii 3akoH oT 18 mrons 2006 romga N 109-®3 «O mMurpanmoHHOM
y4eTe MHOCTPAHHBIX TpaXkJaH W Juil 0e3 rpaxaancrBa B Poccuiickoit denepannn», 3akoH PD ot
25.06.1993 N 5242-1 (pen. ot 01.07.2021) «O mpaBe rpaxkaan Poccuiickoit ®eaepanun Ha cBOOOIY
TepeABMKEHUS, BHIOOD MecTa MpeObIBaHUA W KUTEIBCTBA B Tpenenax Poccuiickoit denepanuny,
@enepanbHbiM 3ak0OHOM 0T 29.07.2017 Ne214-®3 «O npoBeneHUM DHKCIEPUMEHTA II0 PA3BUTHIO
KypopTHOW HHPpacTpyKTypbl B pecmyonuke KpwiMm, Aunraiickom kpae, KpacHomapckom kpae u
CraBpomnonsckoMm Kpae», 3akoHoM KpacnHomapckoro kpas ot 27.11.2017 Ne3690-K3 «O BBeneHun
KypopTHOro cbopa Ha Tepputopun KpacHomapckoro kpass ¥ BHECEHMM HU3MEHEHUH B 3aKOH
Kpacnomapckoro 00 «AJAMHHHCTPATHBHBIX MPABOHAPYIICHUSIX», PETYTUPYIONINX MPABOOTHOIICHUS
Mexny Hcnomnutenem u Ilotpebutensmu — (nanee — CTOpOHBI), M SIBISIETCS KOPHOPATUBHBIM
HOPMAaTUBHBIM aKTOM, PETIAMEHTUPYIOLMM BHYTPEHHIOK AESATENbHOCTh OTEsl.

1.3. Uadopmanus, kak o camom Ortene, Tak U 00 OKa3bIBAEMBIX UM YCIyrax, cojeprarias
nepevyeHb CBeACHUH, npeaycMoTpeHHbix n.4 «lIpaBun npenocraBieHus: 'octTuHUYHBIX yciayr B POy, a
Take ykazanuble B 1. 1.2. HITA nnst o3HakomiieHuUsI, pa3MeIatoTcs B CIIY»KOe nmpreMa v pa3MeIeHHs..

1.4. B xaxxoM ['oOCTHHUYHOM HOMeEpE M Ha CTOWKE PETUCTPAIMU B CIIy)K0€ IpuemMa U pa3MeleHHs
HaxoauTcst nHpopmanusa o cobmonaenun Ilpasun npoxxusanus B Otene, [IpaBun nmpoTuBomnoxapHoit
6e3onacHoctu IlpaBun moBeneHHs B uUpe3BBIYAMHBIX cuTyarusx; [lpaBun mokapHoil 6e30macHOCTH;
[IpaBun momw3oBanus 3nekTpornpudopamu; [IpaBun mocemenus cayHbl, 6aHu W xamama; llopsnka u
MIPaBWJI XpaHEHUS U MOTYYCHHSI UMYIIECTBA U3 KaMephl 3a0bITHIX BEIIeH.

1.5. OcHOBHBIE OHATHS, HCTIOIB3YEMBIE B HacTOsIMX [IpaBuiax:

— «OTtenp» - CpeAcTBO pa3MeUIeHMs], NpPeCTaBIIsioNnlee CcOOONW MMYIIECTBEHHBI KOMILIEKC
(3maHue; yacTh 37aHMs, 000pY/IOBaHHE U MHOE MMYIIECTBO), NMpeIHa3HAYEHHBIH IS IPedoCTaBICHUS
YCIIYT.

— «cnonHuTeNb» - WHAUBUAYAIbHBIA NpPEeIIpPUHUMATENb, MPEIOCTABIAIOMNNA MOTPEOUTETIO
TOCTUHUYHBIE YCIIYTH.



— «[lorpebutens» - rpaxk1aHuH, Tpynna rpaxaaH Wik I0PUINIECKOe JIUI0, UMEIoIlee HaMepeHue
3aKa3aTh, 3aKa3bIBAIOLIMN UM UCTIOIB3YIOIIUNA YCIIYTH, KaK JIJIsl TUYHBIX, TAK U JJI JETOBBIX IICJICH.

21I0PAJOK NOCEJIEHUSA, PETUCTPAIIUU, ITPOXKUBAHUA U OIVIATBI YCIAYI' B
OTEJIE

2.1. Orenp mnpenHa3HaueH Uil BPEMEHHOIO MPOKUBAHMSI TPaXJaH B TEUEHUE CPOKa,
COIJIACOBAHHOI'O CTOpOHaMHM. MUHHMMAaJIbHBI CpPOK TNPOKMBaHUS - OAHM CyTKHU. Ilo wucTeueHuu
cormacoBanHoro cpoka Ilorpebutens o00s3aH  ocBoOoauTh, HOMep. Ilpu JkemaHuum MPOATUTH
npoxusanue, [lorpeOutento HEOOX0IUMO COOOMIMTH OO0 3TOM aJAMUHUCTPATOPY CIYXKObl IpHeMa U
pa3MelieHys He o3Hee, YyeM 3a 12 JacoB 10 pacu€THoro yaca. [Ipoanenue cpoka npokuBaHus B 3TOM
e HOMEpE BO3MOKHO TOJIBKO IIPU OTCYTCTBUH Ha HETO MOJATBEPXKAEHHONW OPOHU B M0JIb3Y TPETHUX JIUII.

2.2. Pexxum pabotel OTenst KpYrioCyTOUHBIH, CEMb JTHEW B HENIEIIO.

2.3. B Orene ycranoBiieH enuHbii pacuétHbliii vac — 12.00 (Bpemst mectHoe). Bpemst 3ae3aa 15:00
(BpeMs MecTHOE), BpeMs Bble3za u3 Otens — 12:00 (Bpemst MeCTHOE).

2.4. 3ae3n B Otenp npousBoautces nocie BHeceHus [lorpedurenem 100% mnpemoraTel 3a Bech
MEepPHUOJ] IPOKUBAHUS.

2.5. 3ae3n B Otenp 6e3 mpeABapUTEIbLHOIO OPOHUPOBAHMS MOKET OBITh MPOU3BENIEH TOJIBKO MPHU
HaJIM4uU CBOOOJHBIX HOMEPOB 3alPaLIMBAEMON KaTerOpuu Ha JIaTy 3ae3/a.

2.6. Peructpanus B Ortene rpaxiaaH P® ocyiiecTBiseTcss N0 NPEeAbABICHUM HWMHU Hacropra
rpaxxaannHa  Poccuiickoin ®enepanuy, YIAOCTOBEPAIOLIETO JIMYHOCTh TIpakJaHWHA Poccuiickon
@enepanuu Ha Tepputopuu Poccuiickoit @enepauuu WM MacHopTa, YIOCTOBEPSAIOLIETO JIMYHOCTD
rpaxxaannHa Poccuniickont ®enepanuu 3a npenenamu Poccuiickonn @enepanuu, - i Jua, TOCTOSHHO
poXkHBarolero 3a npenenamu Poccuiickoit denepannu.

Perucrpanus B OTtene HECOBEPILIEHHOJIETHUX Tpa)<JaH, HE JOCTUIMX l4-jeTHero Bo3pacra,
OCYILECTBIISICTCS HAa OCHOBAaHMU JOKYMEHTOB, YAOCTOBEPSIOIIMX JMYHOCTh HAXOJIAIIMXCS BMECTE C
HUMU pojauTenen (YChIHOBUTENEH, ONEKYHOB) UM OJIM3KUX POJICTBEHHUKOB, COMPOBOKIAIOIIETO JIHIIa
(7u1), TOKyMEHTa, YJAOCTOBEPSIOIIEro TOJHOMOYMS COINPOBOXKIAMOIIEro Juia (ML), a Takxke
CBUJETEIBCTB O POKACHUU ITUX HECOBEPIIEHHOIETHHUX.

Peructpanuss B Ortesne  -HeCOBEPIIEHHOJETHUX TIpakAaH, IOCTUIIIMX Bo3pacta 14 ner, 6e3
COIMPOBOXACHUSI 3aKOHHBIX NPEICTaBUTENIEH MOXKET OBITh OCYLIECTBJIEHAa TOJBKO C HHUCHbMEHHOIO
corylacusi 3aKOHHBIX NpeJCTaBUTeNel (poauTeneil MiIM OJHOrO M3 HUX) HAa OCHOBAaHMU JJIOKYMEHTOB,
YIOCTOBEPSAIONINX JIUYHOCTh 3THX HECOBEPILIEHHOJIETHHX.

3aceneHue MHOCTPAHHBIX TIPaKJaH OCYILIECTBISETCS MO MNPEXbABICHUM MMM HAMOHAJIBHOIO
nacnopra (oOsi3aTesieH BcCerja) BMECT€ C MUIPALMOHHOW KapToW/ pa3pelleHHeM Ha BpPEMEHHOE
poXKUBaHUE Ha Tepputopur PD/ BUI0M Ha )KUTENIBCTBO.

2.7. VcnonHuTenb uMeeT MpaBo oOTKa3zaTh [loTpeburtento B pa3MeIIeHUH OpPU OTCYTCTBUHU
BBIIIIECIIEPEUNCIIEHHBIX TJOKYMEHTOB.

2.8. Ilpu odopmiuennn mnpoxuBanus HWcnomautens o0s3aH o3HaKOMUTH [loTpebutens ¢
KaTeropueil HOMepoB, EHCTBYIOIKMMHU Tapu(aMu Ha MPOKUBAHKUE, BUJAMU YCIIYT, MPEI0CTABISIEMbIMU
B Orerne GecryiaTHO WM 3a TOTIOJIHUTENbHYIO IJIaTy.

2.9. UcnonHuTenb OINpenenseT nepedyeHb yciayr, KOTopble BXOJAT B IieHy HoMepa. [TorpeOutens
00s13aH OIUIATUTh YKA3aHHYIO UCIIOJHUTENEM YCIYTY B ITOJIHOM oObeme mocie ee npunatus. C cormacus
[TorpeOuTens yciyra MoXeT ObITh OIUIAY€HA MM IPU 3aKIIOYEHUH JIOTOBOPA B MOJHOM O0OBEME WM
aBAHCOBBIM METOIOM.

2.10. Inara 3a npoxxuBaHue u yciyru B Otene oCymecTBIsETCA M0 CBOOOIHBIM (JOTOBOPHBIM)
LIEHaM, COIJVIaCHO YTBEpXkJEeHHOMY pykoBojacTBoM Ortens mpeiickypanty. lLleHooOpa3oBanue Ha
I'octuanunbie HOMepa B Otene sBnsercs AMHaMHU4YHBIM. lleHa Ha pasmemenue B Otene MOXET
U3MEHSTbCsS B J00oe Bpems Ha ycMmorpeHue Hcnomuutens. CTommMocTh HOMepa (QUKCHUpYeTCs Npu
OpOHHPOBAaHMHM HOMEpPA U HE M3MEHSETCs BIUIOTH JI0 OKOHYaHHUs cpoka npeOwiBanus [lorpedutens B



Ortene. Omara MpoOW3BOAUTCSA B PYOJISX, HAIWMYHBIMU JIEHE)KHBIMU CPEJICTBAMHU, TyTeM O€3HaTMYHOTO
MIEPEUYUCIICHHUS 10 IOTOBOPY OPOHUPOBAHUS WM C UCIIOJIB30BaHUEM PACUETHBIX (OaHKOBCKHUX) KapT.

2.11. ®OuckanbHBIA Y€K ¥ KBUTAHIUS 00 OIJIaTE BBIAAOTCS MPU BHECEHUU HAIMYHBIX JICHEKHBIX
cpenctB B kaccy OTenst WM MyTeM CHHCAHMSI IEHEXHBIX CPEACTB ¢ OaHKOBCKOM KapThl [loTpeburens.
OxoHYaTeIbHBINA PACUET IPOU3BOANUTCS IIPU 3ACETICHUMU.

2.12. Tlnata 3a npoxxuBanue B OtTese B3UMAETCS B COOTBETCTBHM C YCTAHOBJIEHHBIM PacYeTHHIM
gacoM 12:00 (BpeMst MECTHOE).

2.13. Ilpu mpoxuBaHMM MEHee CYTOK (24 dYaca) ruiata B3MMAeTCs 3a CYTKHM HE3aBHCHMO OT
BPEMEHM 3ae3/a U Bble3/a.

2.14. Ilpu pasmemennn [Torpedurtens ¢ 00 yacoB 00 MUHYT O YCTAaHOBJICHHOT'O PAacCYE€THOTO Yaca
(BpemMsi MeCTHOE) IpU HAIWYMHM CBOOOJHBIX HOMEPOB U ¢ cornacus llorpeburens B3umaercs ruiara 3a
panHMit 3ae31 B pazmepe 50% OT CTOMMOCTH OJHUX CYTOK NMPOKHMBAHUS COTJIACHO IMOJIHOM CTOMMOCTHU
HOMepa.

2.15. B cnyuae ecnu [loTpeOuTenb UM €ro MpenCTaBUTENb, JKEIAaeT TapaHTHUPOBAThH 3acelieHue
panee 15:00 B neHp 3ae3na, TO HOMEp AODKEH ObITh 3a0POHHMPOBAH U OIUIAYEH C MPEABIAYIINX CYTOK,
T.€. 32 OJIUH JIeHb A0 dakTuyeckoil natel 3ae3na [lorpedburens B OTens.

2.16. B cmyuae panHero 3ae3ma lloTpeOurenst ormara MpOWM3BOAMTCS MO TeKyliemy Tapudy B
CJIETYIOIEM TOpSIKE:

— He Oonee 6 4acoB 0 Yaca 3ae3/ia — Io4acoBas OIiaTa;

— o1 6 10 12 yacoB 10 4aca 3ae31a - 50% OT CTOUMOCTH HOMEPA;

— o1 12 1o 24 yacoB g0 yaca 3ae3aa — 100% ot crouMocTu HoMepa.

B cnydae 3anmepkku Bbeie3ga llorpeburens turara (NMPOJUICHHE IPOKWBAHUS) B3UMACTCS TI0
TeKylieMmy Tapudy B cleayromeM HopsaKe:

— He OoJee 6 4acoB MOCJIe PACUeTHOTO Yaca — [oYacoBasi orJara;

— ot 6 1o 12 yacoB nociue pacuetHoro yaca - 50% OT CTOMMOCTH HOMEpA;

— ot 12 110 24 yacos nocine pacuetHoro yaca — 100% ot ctouMocTu HoMepa.

2.16.1. IIpu nocpouHOM BBIE3JE U3 HOMEpPA BO3BpAT JEHEKHBIX CPEICTB 3a HEHUCIIOJIB30BAHHBIE
Yachl MPOU3BOAUTCS TP YCIOBUU KOMIIEHCAlMU pacxo10B McnomHuTens.

Bo3Bpar feHexHbIX CPeJCTB 3a HEUCIOIb30BaHHBIM [loTpedureneM yciayru, B CBSA3U C IOCPOYHBIM
BBIE3/IOM U3 OTEJI IPOU3BOJUTCS B CIAEAYIOUIEM MOPSIIKE:

—IlorpeOurens 3abnaroBpeMeHHO, 3a 48 yacoB 1O AaTbl U BPEMEHM BbI€3/1a oOpamaeTcs K
aJIMUHUCTPATOpPy C MPOChOOIl OCYIIECTBUTh BO3BpAT ACHEKHBIX CpPeICTB (Ipu cebe MMETh MachopT H
AK3EMILISAP Y€Ka, OJy4YEHHOTO MPH OILIaTe yCiyr);

—IloTpeOuTenb 3aMOIHSAET 3asiBICHUE O BO3BPATE paHee OMJIAYEHHBIX YCIYT C YKa3aHUEM NMPUYUHbI
U TIOJITUCBIBAET €T0;

—AnMUHHMCTpaTOp 0GOpMIISeT MaKeT JOKYMEHTOB JUIsl BO3Bpara (Bce JOKYMEHTHI MepetatoTcs B
OyXrajTepuio u B LeJIIX o0ecrieueHus KOPPEKTHOTro opopmileHUs TpoLeaypa BO3BpaTa MOKET 3aHUMAaTh
10 30 MUHYT);

—I[ToTpeburens MOANMMUCHIBAET PACXOIHBIA KAaCCOBBIN OpJep, MOTy4yaeT IEHEKHbIE CPE/ICTBA U YEK,
BBIAHHBIII €My B3aMe€H BO3BpaTHOMY (NpH OIUIaTe€ 3a HEUCIOJIb30BAaHHBIE YCIYIM HaJIUYHBIMU
CpEICTBaMH);

—Bo3Bpar geHexHbIX cpenctB npu omnate IloTpebuteneM 3a HEHMCIOIb30BaHHbBIE YCIIYTH
0aHKOBCKOM KapTol, MPOM3BOAUTCS HA KapTy, Hcroib3oBaHHY0 [loTpeOurtenem mpu omiate. Bo3spar
JIEHEXHBIX CPEJCTB HATMYHBIMU WJIM TIEPEBOJIOM Ha JIPYTUe PEKBU3UTHI B IAHHOM CJIy4ae HE BO3ZMOKEH.
Bo3BpaTr neHeXHBIX CpeACTB MPOU3BOAUTCS B TeueHue 10 paboumx mHEH CO AHS TOJMYy4EeHHUS] OT
[ToTpeOuTens 3aN0IHEHHOTO 3asBICHHUS.

2.16.2. Eciu [loTpebOutens cooOIIaeT o JOCPOYHOM BBIE€3/I€ B CPOK MEHee 4deM 3a 48 4JacoB /10
JaThl U BpPEMEHHU 0The3/1a, MicnonHuTens B3UMaeT miaty B pa3Mepe OJIHUX CYTOK MPOKUBAHUS.



B cny4ae npeObiBanus [lotpebutens 15 u Gonee MUHYT mOCIe 3acesieHus], ICHEKHbBIE CPEJICTBA 32
TEKyIIHMe CYTKH He Bo3BpamatoTcs (McnoaauTenem Obuta OKa3aHa yciryra 1o Mpo>KHBaHHMIO).

Jnst ocymectsiueHuss Bo3Bpara Ilorpeburtens odopmisier 3asBICHHE O BO3BpaTe JAEHEKHBIX
CpPEeICTB, B 00S3aTEIbHOM IOPSAIKE HPWIOKHB K HEMY SK3EMIUIIP 4YeKa, MOATBEPKIAIOIIUII OILIaTy
npoxxuBanus B Otene. [Ipu yrepe yeka uiam oTKa3e ero BO3BpaIlaTh, aIMUHUCTPATOP BIIPaBe OTKa3aTh B
o(hopMIIEHHH TIPOLIETYPHI BO3BPATa ICHEKHBIX CPEJICTB.

Coxpansiite cBoii dx3eMiisip YEKA 10 okoHYaHusi NPOKMBAHUA B oTeJie!

B cnyuae, ecnu omnata yciyr Npo>kKMBaHHs MPOBOJIWIIACH MPU 3aKa3e MYTEBKH B TypUCTHUECKOM
¢dupme, BO3BpaT JEHEKHBIX CPEJCTB MPOU3BOIAUTCS TOIBKO TYPHUPMOIA.

2.16.3. IIpu npunyauTeIbHOM BbiceieHUU [loTpeOuTens B CBA3M ¢ IPyOBbIM HAPYIICHUEM MPABUI
IIPOKUBAaHUS B OTEJNE MWJIM COBEPUICHMEM HEIPAaBOMEPHBIX JEUCTBUNH B OTHOUIEHMHM JPYTUX
[Totpebuteneit unu mepconHana OTenst BO3BpAT JACHEKHBIX CPEICTB 3a HEUCIIOJIB30BAHHBIE YCIYTU
OCYILIECTBIISIETCS C YUETOM KOMIIEHCAaLUU pacxooB McnomHuTens.

2.16.4. IIpenenbHbIi CPOK MPOKUBAHUS B OTEJIE COCTABIISIET 6 MECSIICB.

2.17. Pazmemienue [lotpeburens B y:xe 3a0pOHUPOBAHHOM HOMEpE JI0 BpeMeHH 3ae3na B OTenb,
3anepkka [ToTpeduTens mocie pac4eTHOrO Yaca JOIMYCKaeTcs 0 COTJIAaCOBAHUIO ¢ AAMHUHHUCTPATOPOM Ha
CTOMKE ITPUEMA U PA3MELICHUS.

2.18. Ilpu omo3zmanum Ilorpedutens Oonee yem Ha 24 vaca B3uMaeTcs Iuiata 3a (haKTHUCCKUN
IIPOCTOM HOMEPA, HO He OoJiee UeEM 3a CYTKHU.

2.19. lletu B Bo3pacte A0 4-x jeT 6e3 mpeloCcTaBlIeHus JOMOJIHUTEIHLHOIO MECTa pacioiararoTcs B
Ortene OecrutatHo. CBhIIIE 4-X JIET MPEIOCTABISACTCS OTIACIBHOE MECTO, M OIulaTta OepeTrcs Ha O0IuX
OCHOBAaHUSIX.

2.20. B cmywae, ecnum B HOMEpE MNPOXKHUBAECT ABOE JAeTe 10 4 JeT, opopMisieTcss OJHO
JIOMOJTHUTEIBHOE MECTO, M OIIaTa OepeTcst Ha OOIUX OCHOBaHMSIX.

2.21. IlepeBox m3 OIHOTO HOMEpPA B JAPYrod MOXKET IMPOU3BOIUTHCS MO kenaHuto Ilorpedurens
(mpu HaIMYUKM CBOOOAHOTO, HE3AOPOHUPOBAHHOIO HOMEPA) UJIH 10 MPOU3BOICTBEHHON HEOOXOIMMOCTH,
cnoxusiieiica B Orene. [lepeBoa ohopmitsieTcs aAMUHUCTPATOPOM.

2.22. Tlo mnpocebe mNpoXKMBAIOUIMX, € corjacus VcnomHuTens, AOMyCKaeTcs HaXOXKICHHE
nocetutenet B Homepe [lorpeburens ¢ 07:00 mo 23:00 yacoB MO NPETBABICHUIO TMOCETUTEISIMU
JOKYMEHTa, yJOCTOBEPSIOUIEro JMYHOCTh. B ciywae 3amepikku moceturtens B Homepe lloTpeburens
nocnie 23:00 wiu npurnamenuss B Otens 3apeructpupoBaHHbM [loTpeduTeneM mnoceTurens B HOYHOE
BpeMs (¢ 23:00 mo 07:00 yacoB) naHHbBIE JHIA JOKHBI ObITH OGOPMIIEHBI Ha IMOJICEIEHUE B HOMEP
[ToTpebutenss mno JOKYMEHTY, YJIOCTOBEPSIOUIEMY JIMYHOCTh IIOCETUTENS B COOTBETCTBHM C
3akoHoAarenscTBOM P®. B ciiydyae oTkaza moceTUTENs NPENOCTaBUTh JOKYMEHT, yJOCTOBEPSIIOLIMM
JUYHOCTh, VcnonHuTens BopaBe oTka3arh [loTpeOuTento B MmoJCeNeHUH. 3a TaKOe MOJICEICHUE MOXKET
B3UMaTbCsl IIaTa COIVIACHO YTBEp)KJIEHHOMY B Ortene NpeHCKypaHTy M JAEHCTBYIOLIEMY Ha JAary
nojcenenus Tapudy.

2.23. VlcrionmHUTENh HEe HECEeT OTBETCTBEHHOCTH 3a JieiicTBus noceturenei [lorpedurens.

2.24. JIuna, nocensromuecst B OTelnb, sBISIOTCS CyObeKTaMH NePCOHABHBIX TAaHHBIX coryiacHo @3
ot 27.07.2006r. Nel52-®3 «O mepcoOHaNbHBIX MJaHHBIX». YKa3aHHbIE JIMIA, MPEIOCTABIIASL
HcnomHuTento cBOM MEPCOHAIbHBIE AAHHBIE, MOATBEPKAAIOT UX JOCTOBEPHOCTh. B CBsA3M C TeMm, 4uTO
HcnonauTento nepcoHanbHble naHHbe [loTpeduTeneilt HEOOXOIUMBI B IENISIX HAJICKAIIET0 OKa3aHUs
'OCTMHHYHBIX yCHyr, a TaKXe, B LEISIX OCYILECTBIEHHUS perucTpanroHHoro yuéra, IlorpeOutens,
nocensitoieiics B Otenb, NoanuckiBas PeructpanroHHy0 KapTy, MOATBEPXKJIAET, YTO MPENIOCTABIISIET
Hcnonaurento mpaBo 0e3 yBEIOMJICHHMS YIOJHOMOYEHHOIO OpraHa IO 3allluTe MNpaB CyOBEKTOB
MEePCOHAIBHBIX JTAaHHBIX W 0e3 ocoboro cormacus IloTpedurtenss oCymIecTBIATH O0OpabOTKYy €ro
[TepcoHanbHBIX AAHHBIX, K KOTOPBIM OTHOCHUTCS: (haMUJIHsI UMS, OTUECTBO, MOJ, TPAKIAHCTBO, JaTa U



MECTO POXKACHUS, aJpec MeCTa KHUTEIbCTBA/PETUCTPAIIH, KOHTAaKTHBIC TeIe(OHBI, apec 3JIEKTPOHHOM
IOYTHI, PEKBU3UTHl OCHOBHOI'O JOKYMEHTA, yJOCTOBEpSIOIIEro JU4HOCTh lloTpeburens, cBeneHus o
JlaTe BbIJAAUM YKa3aHHOT'O JOKYMEHTA U BbIJIABILIEM €TI0 OpraHe.

IlepcoHanbHble aHHBIE JIUL, TOcensouuxcss B OTenb, XpaHarcss Ha OyMaXXHbIX U 3JEKTPOHHBIX
HOCHUTENSX, U UX COXpPAaHHOCTh oOecrneunBaercs Mcnonuurenem. McnoaHuTeNnb BIpaBe OCYIIECTBIATH
00paboTKy NepCcOHANIBHBIX JaHHBIX [loTpeduTens, B TeueHHe MATH JIET C JAaThl 3aKJIIOUYEHUS JOrOBOpPa Ha
npenocraBieHue ['OCTHHMYHBIX ycayr (B TOCHIEAYIOUIeM YyKa3zaHHas WHGOpMalHs YHUYTOKACTCS
HcnonuureneM, nub0 cyOBEKT NEpCOHAJIbHBIX JI@HHBIX JIaeT HOBOE corjlacMe Ha 00paboTKy
MEPCOHANBHBIX JaHHbIX). K 00paboTke NepCOHANbHBIX MAaHHBIX JIKL, Hocemsommxcs B OTtens,
OTHOCATCS JeWcTBUS (Olepaluy), BKIIOYaroIue cOOp, CUCTEeMaTH3alMio, HAKOIUIEHWE, XpaHEHHe,
yTouHeHrue (OOHOBIIGHHE, W3MEHEHHE), WCIOIb30BAHUE B ILEISAX PETUCTPAIMOHHOTO  Y4YETa,
pacrpocTpaHeHue (B TOM 4Hcie Iepeaady) Mo 3amnpocy NpaBOOXPAHUTENBbHbIX, HATOTOBBIX U CyIEOHBIX
OpraHoB, JIFOOBIX aJBOKATOB, a TaKXkKe padoTomarerei AToro juIa, oOe3NTuYuBaHHE, OJIOKMPOBaHUE,
YHUYTO)KEHUE 3TUX NEPCOHAIbHBIX JaHHBIX.

2.25. Ilpu 3ae3ne B Otenb ¢ [loTpedburenst ocymecTBIseTcs B3UMaHUe KypoOpTHOTo cOopa B LENIx
ucnionHenuss PenepanbHoro 3akoHa oT 29.07.2017 Ne214-03 «O mnpoBeaeHUU SKCHOEPUMEHTA IO
Pa3BUTHIO KYpOPTHOW HHPPACTPYKTYpHI B peciryonuke Kpeim, Anraiickom kpae, KpacHomapckom kpae u
CraBpononbckoM Kpae» u 3akoHa Kpacnomapckoro kpas ot 27.11.2017 Ne3690-K3 «O BBenenuun
KypopTHOro cbopa Ha TeppuTopun KpacHomapckoro Kpas M BHECEHHHM HW3MEHEHMH B 3aKoH
Kpacnonapckoro kpas 00 «AJZMHUHUCTPAaTUBHBIX MPAaBOHAPYIIEHUAX» 3a UckKiItoueHueM Ilorpedureneii,
OTHOCSIIIIUXCS K JIbFOTHBIM KaTeropusiM TIpak[aH, HepedyucieHHbIXx B denepasbHOM 3aKOHE OT
29.07.2017 Ne214-03.

2.26. B cootBeTcTBHU cO cTaThelt 12 myHkra 5 @enepanbHoro 3akoHa ot 23.02.2013 Nel5-03 «O6
OXpaHe 370pOBbs TpakJaH OT BO3JCHCTBUSA OKpYKAIOLIEro TabayHOro JAbIMa W IOCIEICTBHM
notpebiennss Tabaka» B MOMEUICHUSAX, MPEIHA3HAUYCHHBIX JUIA MPEJOCTABICHUS SKWIHMIIHBIX YCIYT,
['OCTMHUYHBIX YCIYT, YCIYr MO BPEMEHHOMY pa3MeIleHHI0 M (Win) 00ecreueHHI0 BPEMEHHOTO
MIPOXKUBAHUSI yCTAHABIMBAETCs 3ampeT KypeHus Tabaka. Kpome toro, cormacHo cratbe 19 nmyHkrty 3
BBIIIECYOMSHYTOTO (heZlepalIbHOTO 3aKOHA Ha TEPPUTOPHUSAX M B MOMELICHUSX, NPEIHA3HAYSHHBIX IS
MIPEIOCTABIICHUS KWIMILHBIX YCIyT, [[OCTUHUYHBIX YCIIYT, YCIYT IO BPEMEHHOMY pa3MelIeHHIO U (MIIN)
00€eCreYeHN0 BPEMEHHOTO NMPOKUBaHMsI, OBITOBBIX YCIYT 3allpelaeTcss pO3HUYHAs TOProBiIsl TabauHOM
npoayknuei. Takum o0pa3oM, KypeHHe W TpoAaka TabauyHbIX H3Jenuid Ha Tteppuropun Otens
3alpelieHa.

Homepa nns mpoxuBaHus M OaJKOHBI B HUX OOBSIBIEHbl HeKypsilied 30HOH. OTBeaeHBI
crielManbHble MecTa Juid KypeHus. [Ipu HapylieHun JaHHOTO IMOJIOKEHHs MCIIOJHUTEIEM B3UMAETCS C
[Torpeburtenss kommneHcanMoHHas BeiiatTa B pasmepe 5000 pyOneii. Kpome Ttoro, ykazaHHoe
[IpaBOHApYIIEHNUE BJI€YET 32 COOON MPUBJIEUEHUE HAPYLIUTENS K aJJMUHUCTPATUBHON OTBETCTBEHHOCTH
B cooTBeTcTBUU ¢ KOAII P®.

2.27. IlpaBo Ha BHeouepeHOe pa3MerieHue B Orerne, Npu HATMYUU CBOOOJHBIX MECT, UMEIOT:

— I'epon Coserckoro Coro3a, I'epon Poccuniickoii @enepannu, nojHble kaBanepsl opaeHa Crasbl,

— PaGoTHUKM TNPOKYpaTyphl, COTPYIHUKHA OPraHOB BHYTPEHHUX [eJl, pabOTHHUKHU CyIeOHBIX
OpraHoB, (enbIberepckoil CBS3M, HAJOTOBOW CIIy»KObI, COTPYIHUKH (elepalibHbIX OpraHoB
MIPABUTEIbCTBEHHOH CBSI3M U MHPOPMALUMU (IIPU UCTIOITHEHUH UMU CITYKeOHBIX 00s13aHHOCTEH).

— WuBanuas! 1-it rpynmel U nuna, cOnpoBOXKAAONIIMEe WX (He Oosee OJHOTrO uelloBeKa); Apyrue
KaTerOpHH IpaXkJaH B COOTBETCTBHUHM C JEHCTBYIOINM 3aKOHOAAaTeNbCcTBOM Poccuiickont deneparuu.

— YyactHukn Benukoir OtTedecTBEHHOW BOWHBI, WHBAIUAB 2-W W3- Trpynnm W Juua,
COIIPOBOKIAIONIUE UX, TOceNAt0Tcs B OTeNb B IEPBYIO 0Yepesib, IO Mepe OCBOOOKICHHUS MECT.

2.28. Tlorpeburenu, npoxkuparomue B OTene, UMEIOT MPaBO HAa BHEOUYEpPEIHOE OOCIYKHBAHUE B
pectopanax Orensl.



2.29. CMmeHa MOCTENbHOro OeJbsi MPOM3BOIUTHCA OJMH pa3 B 4erhlpe AHA. CMeHa MOJI0TeHel
MIPOU3BOJIUTHLCS OAMH pa3 B JBa HA. CMeHa TyaJeTHBIX MPUHAAJIC)KHOCTEH MPOU3BOIUTHCS €KETHEBHO
1o Mepe ux ucnonb3oBanus. [1o mpocsde IloTpedburenst MoxxeT ObITh MPOU3BEIcHA BHEIIJIAHOBAS 3aMEHA
MIOCTEILHOTO OeJbsl.

2.30. Bce 3aperucrpupoBannbsie B Otene [loTpeOuTenr MOTyT BOCIOJIB30BATHCS CIEAYIONUMU
OecryIaTHBIMU JOMOJHUTEIIbHBIMH YCIIYTaMU:

— IOCeIIeHre, CayHbl, 0aHU U XaMaMa B TEYEHHE BCETO CPOKA MIPOKUBAHUS;

— I0JIb30BaHKUe OECIPOBOJIHBIM HHTEPHETOM CO CKOPOCThIO He Oonee 3 Mb;

— IOJIb30BaHME YCIIyTaMu JETCKOW KOMHATHI.

2.31. Ucnonautens obecrneunBaeT mpokuBaromuM [loTpeOuTensM ciieayromue BUAbl yeIyTr 0e3
JIOTIOTHUTEIHHOMN TUIATHI:

— BBI30B «CKOPOM MTOMOIINY;

— I0JIb30BaHUE METUIIMHCKOM anTeyKoii;

— BBI30B TaKCH;

— JIOCTaBKa B HOMEP KOPPECIOHICHIINY TI0 €€ MOIyICHUH;

— moOy/Ika K orpeieIiéHHOMY BpEMEHH;

— MPEIOCTABJICHNE KUIISATKA, MNIBEWHBIX NPUHAIICKHOCTEH, OJHOTO KOMIUIEKTAa TOCYIbl U
CTOJIOBBIX PHOOPOB.

2.32. Ucnonuutens oka3biBaeT [loTpeOUTENto 1OMOIHUTENbHBIE TUIATHBIC YCIYTH 10 €0 KEJTaHUI0
B COOTBETCTBHUU C IEPEUYHEM YCIYT U JACUCTBYIOIINM MPEHCKYPaHTOM Ha HUX.

2.33. Ucnonuutens He Bipase 0e3 coriacus [loTpedurenst oka3piBaTh JOMOJHUTEIBHBIE TUIATHBIC
yenyru. [loTpeOuTens BpaBe O0TKa3aThCsl OT OIUIATHI HE3aKA3aHHBIX YCIYT, a €CJIM OHH YK€ OILIAaYeHbI
— TpeOoBaTh BO3BpaTa paHee BHECEHHOW CYMMBI. 3ampeniaercss 00ycIaBIuBaTh OKa3aHUE OJTHUX YCIyT
00s13aTeNbHBIM MIPEIOCTABICHUEM APYTUX YCIIYT.

2.34. Bo3BpaT IEHEKHBIX CPEICTB 3a MPHOOPETEHHBIE SKCKYPCHOHHBIE OHMIICTHI TPH OTKa3e
[TorpeOutens ot ycnyru ocyuiectBisercs, ecau [loTpedutens coobumn o6 oTkase 3a 24 yaca 10
MOMEHTa OKa3zaHUs YCIyTrd. Bo Bcex Opyrux ciydasx — JEHEKHBIE CPEICTBA BO3BPAIIAIOTCS C YIETOM
KOMIIEHCAIMK pacxooB VMcnoaHuTens.

3. YCJIOBUSA BPOHUPOBAHUA

3.1. Ipu cornacum Ilotpebutens c neiictByromumu [IpaBuiaMu npoxuBaHus U IPEIOCTABICHUS
ycayr, McnonHuTens uMeeT MpaBO MOATBEPIUTh JHOO OTKa3aTh B YIOBJIETBOPEHHM 3asiBKU Ha
OponupoBanue, nocrynusiieit ot [lorpedburtens, mocpeacTBOM TenedOHHON CBSI3U, JIEKTPOHHOM MOYTHI
ni Ha caidte McnomHuTens, MO3BOJISAIOIIEH JOCTOBEPHO YCTAHOBUTb, YTO 3asBKa MCXOIUT OT
[ToTpeburens.

3.2. bponupoBanue HoMepa B Otene OCYIIECTBISIETCSA IIyT€M HAINPaBICHUs 3asABKU B OTIEIN
OponupoBanus VcriomHUTENS MOCpPeACTBOM Tele(OHHON CBSA3H, JIEKTPOHHOM MOYTHI UM Ha cCaiTe:

Ten.: 8 800 302 5792, +7 862 226 5700

e-mail: zakaz@grace-gorizont.ru

cait McnonuuTens: https://grace-gorizont.ru/

3.3. TapanTupoBaHHOE€ OpOHUPOBAHWE - OPOHUPOBAHWE HOMEPA C MOJATBEPKIACHHEM O TOM, YTO
Wcnonaurens rapantupyer [loTpeOuTento MM €ro MpeacTaBUTENIO 3acelieHHue B 3a0pOHUPOBAHHBIN
[lotpebutenem Homep B Heobxoaumoe [lotpebutento Bpems. Ilorpeburtenb, B CBOIW0O ouepelb,
rapaHTUPYET OIUIATUTH HOMEP, JIaXKE €CIIU HE CMOXKET UM BOCIIOJIb30BaThCS B ClIydae HESIBKUA B OTeENb.

["apanTHeit OpoHUPOBaHUS HOMEpA CUUTAECTCS:

— OIuIaTa NepBbIX CYTOK MPOKUBAHUS,

— OIUIaTa BCEro Nepuoja MpoKUBaHUsI.



mailto:zakaz@grace-gorizont.ru

3.4. bpoHupoBanue Ha cpok Oonee 21 (ABaALaTH OAHOTO) KAJICHAAPHOTO THS OCYIIECTBIIACTCS HA
yCIIOBUSAX TMpenBaputenbHoil omnatel [loTtpeOutenem (3akazuumkom ycnyru) 20 (nBaamaru) % oOT
CTOMMOCTH IIPOKMUBAHUS 32 BECh 3a0pOHUPOBAHHBIN ITEPUO/.

3.5. [loTpebuTenb MOKET TapaHTHPOBATH CBOE OPOHUPOBAHUE CIACAYIOUIMMH BUAAMHU OTLIATHI:

— HaJIMYHBIMU JICHeXKHBIMU cpeacTBamu B Orere;

— C MOMOIIbI0 0aHKOBCKUX KapT Visa, MasterCard, American Express, JCB, MUP;

— ImyTeM Oe3HaJTMYHOr0 IepeBoa JEHEKHbBIX CPEJICTB HA pacyeTHbIN cueT McnoaHuTens.

3.6. B coorBerctBun ¢ npaBwiamu Mcnomnurens, opopmuBmmnii 6ponupoBanue Ilorpedutens
JIOJKEH SIBJISITHCS IeprKaTeieM OaHKOBCKOM KapThl, KOTOPasi UCIOJIb30Bajach Mpu 0pOpMICHUH OPOHH.
DTy KapTy Takxke HeoOXOIAMMO MPEIbsIBUTh BO BpPEMs pETUCTpalliK 3ae3na. B ciydae mpemocTaBieHus
Ipyroii OaHKOBCKOM KapThl MpeoIiaTa BO3BpallaeTCs Ha KapTy, KOTOpas HCIOJb30Bajach MpH
opopmnenun OponupoBanus. IIpu stom [loTpeOutento morpeOyercss MPOM3BECTH OIUIATY APYron
OaHKOBCKOM KapTOW WJIM HATUYHBIMHU.

3.7. Ilnarta 3a HEUCII0JIb30BAHHBII HOMEP B pa3Mepe OJHUX CYTOK B3uMaetcs ¢ [loTpeburens ecnu
OH HE CMOT BOBpEMs aHHYJIHPOBATh 3aKa3 Ha pasMenieHue B Orere.

3.8. JlroOble W3MEHEHHWs JaT NpPOKMBaHUS (IaTa 3ae3/la, Jara BbIE3Na, IMEPEHOC CpOKa
MIPOXKUBAHUS), a TAKXKE OTKa3 OT 3a0POHMPOBAHHBIX FOCTUHUYHBIX YCIYT 0€3 IMpHUMEeHEeHUs mTpadHbIX
cankuui [loTpeduTens MoXXeT Mpou3BOAUTh: B BbICOKHM ce30H ¢ 20.04 no 15.10 He no3aHee, ueM 3a 14
KaJIeHIapHBIX JHEW 10 JaThl 3ae37a; B HU3KUU ce3oH ¢ 16.10 mo 19.04 He mo3amnee, yem 3a 7
KaJICHJIapHBIX JHEH 10 JaThl 3ae€3/a.

B cnyuae otkaza IlotpeOutens oT OpoHUpOBaHUS HOMEpPA W HAIPABICHUS COOTBETCTBYIOIIETO
MIMCBMEHHOT'0 YBEIOMJIEHHUSI 00 OTKa3e Ha 3JIEKTPOHHBIN ajipec VIcnoaHUTENs B CPOK HE MO3]IHEE, YEM B
CPOK, yKa3aHHbIN B 1. 3.8. maHHbIX mpaBuli, npenormata [lorpeburento Bo3Bpaiiaercsa 0e3 mrpada, B
MOJTHOM 00BbEME, 32 UCKITFOYEHUEM KOMUCCHHU, B3UMAEMOM OaHKOM, 3a TIEPEBO/] ICHEKHBIX CPEJICTB.

B cnydae HapymieHus: ykazaHHBIX B 1. 3.8. CpOKOB yBenoMiIeHUs, VICIIONHUTENb BIIpaBe yaep:KaTh
n3 BHeceHHOM [loTpeburenem (ero rapantoMm, 3aka3uWKOM YCIyrH) MpeNoIuIaThl CyMMY B pa3Mmepe
CTOMMOCTH OJHMX CYTOK IpPOXHBAHUS COINIacHO Tapudy, AeHCTBYIOIIEMYy Ha MOMEHT NpOBEICHHS
yKa3aHHOU omeparuu. [lanHas cymMMma sIBI€TCsSl BO3MEIIEHHEM YObITKOB McromHuTens 3a pakTudecKuit
IIPOCTOM HOMepa MU pe3epBUpoBaHue HOMepa Ha ums [loTpedurens Ha Bech IEpUOJ] €T0 MPOKUBAHUS.

3.9. Econ [loTpeburens, rapaHTUPOBABIINI OpOHMpOBaHHE, HE CMOT 3acenuThcsa B OTenb B
pe3yibTare IeHCTBUI HEONPeaeIMMON CHIIbI TAKUX, KaK:

—CMepThb, BHE3AIMHOE PACCTPOICTBO 310poBbs [loTpeOuTens, ero Cynpyru Wid JIpyrux OJIM3KHX
POJICTBEHHUKOB;

—noBpexaeHue umyniectsa [lotpedurens oT noxapa u Ipyrux 0eCcTBUIA;

—cynebHoe pa3OupaTenbCTBO, B KOTopoM [loTpeburens mpuHUMAET y4acTHE MO PEIICHUIO Cyaa U
HE MOJKET BbI€XaTh 3a MPeAEIbl CBOEr0 MECTa MPOKUBAHUS;

—O0TKa3 B MOJIYYEHUH BU3bl B POCCUNCKOM MOCOJIbCTBE 11 NHOCTPAHHBIX TPaXK]IaH;

—(dopc-MaKOpHBIE 00CTOATENHCTBA (CTUXUHHBIE O€NCTBUS, SIHUIEMHUH, KAapaHTHH, I[IJIOXUE
METE0YCIIOBUS);

—OTMEeHa aBHapeiica, moesaa, pelicoporo aBrodyca He no BuHe [lorpedurerns,

—H MpeJoCTaBWI MUCbMEHHBIE TOMY JlOKa3aTenbcTBa - mTpadHble caHkiuu ¢ Ilorpeburens e
B3UMAlOTCSl.

3.10. IIpu rapanTHpOBaHHOM OPOHHPOBAHUU (€CJIM OPOHUPOBAHHE OIIAYEHO Ha 1-U CYyTKH) HOMEp
3a [lorpebutenem coxpansiercs 10 07:00 yTpa mHs, CIeAYyIOMIEro 3a JHEM 3aINIAaHUPOBAHHOTO 3a€371a.

IIpu rapanTHpoBaHHOM OpPOHUpPOBAHHM (€cii OpPOHHpPOBAHHE OIIaueHO Oojiee 1-X CYTOK) M B
cinydae HenpuObITHs [lorpedurtens k 07.00 yrpa aHs, caeayronmx 3a AHEM 3alJTAHUPOBAHHOTO 3ae3/a
CYTOK, Takoe OpoHHMpoBaHue coxpansercs g0 12:00 wyacoB [1HS, CIEIYyIOUIET0 3a JHEM
3aIJIaHUPOBAHHOTO 3ae3/1a JJisl BelssicHeHus cutyaiuu. Eciu [lotpeburens He npuObLI W/WiM BbIIET Ha



cBs3b nocie 12:00 yacoB JHS, CIEAYIOUIETO 3a JHEM 3allJIJaHUPOBAHHOIO 3ae3za, VcnoaHuTens BIpase
OTMEHUTH OPOHUPOBAHUE.

3.11. HerapantupoBanHoe OpOHHPOBAHHE TOJIpa3yMeBaeT coXxpaHeHrne Homepa 3a [lorpedburenem
no 18:00 nmus 3ae3ma. Ilocenenme IloTpebutens 1o HerapaHTHPOBAHHBIM OpPOHUPOBAHUSM
OCYIIECTBISIETCS B MOpsiike o0mieit ouepenn, Haunaas ¢ 14:00 mxust 3ae3ga. [locenenue panee 14:00 e
rapaHTUPYETCS] U OCYILIECTBIISIETCS [0 HAIMYHIO CBOOOIHBIX HOMepoB. [loTpeduTenb, B CBOIO ouepelib,
He 0053aH TapaHTHPOBATh HOMEP MPEIBAPUTEIILHON orutaTtoil. B ciyuae nesiBku [lotpebutens B Otens
nocie 18:00 mHs 3ae3ma OpoHb aHHyIUpyeTcs, Homep 3a I[loTpeOurtenem He coxpansercs. Ilmara 3a
HEHUCI0JIb30BaHHbIN HOMep ¢ [loTpeduTens He B3UMaeTcs.

3.12. Eciu Ilorpebutens He rapaHTHpOBajl OPOHMPOBAHUE M HE 3aeXajl B JIaTy, YKa3aHHYIO MPHU
oponupoBanuu 10 18:00, 6poHs Oyaer aHHyIUpoBaHa B TOT ke JneHb nocne 18:00. Ecnu 6pons Oymer
aHHynupoBaHa, a [Torpedurens npuenet mosxe 18:00, Torna mocenenue [lorpeduTens Mpou3BOIUTCS B
nopsiiKe oOLIel ouepeay MpH YCIOBUM HAUYMs CBOOOJHBIX HOMEPOB MO Tapudam, IeHCTBYIOMINM Ha

TEKYILYIO Jary.

4. IPABA 1 OBA3AHHOCTH CTOPOH

4.1. Oos3annocTu IoTpedurens:

4.1.1. ObGecrieunBaTh COXPAaHHOCTb JKMJIBIX IOMEIEHUH, OepexHO OTHOCUThCA K MmymiecTBy u
nomeneHussM OTelis, CAaHUTApHO-TEXHUUYECKOMY U HHOMY 000pY10BaHUIO.

4.1.2. 3akppIBaTh IIpU BBIXOAE M3 HOMEpa BOAOIPOBOJHBIE KPAHbI, OKHA, BBIKIIOYATh OCBEILECHUE,
TEJIEBU30p, KOHAULMOHED, YTIOT, YAHHUK U UHBIE 3JIEKTPOIIPUOOPBHI.

4.1.3. CoOmromath ycTaHOBIEHHBIH B OTele MOPSIOK TMPOKUBAHUA, COONIOJATh THUIIMHY U
CaHUTAPHBIN MOPSAJIOK B HOMEPE U HA TEPPUTOPUSIX OOLIETO MOIb30BAHUS.

4.1.4. Cobmrogarpy TumuHy B Homepax ¢ 23.00 mo 07.00 wacoB. B ciydyae HapylieHHUs AaHHOTO
IpaBWwia IpoKuBaHus, lcmonHuTens BIpaBe B OJHOCTOPOHHEM MOPSAJKE MPEKPATUTh OKa3aHUE
TOCTMHUYHBIX YCIYT U BeIcenuTh [loTpedurens.

4.1.5. Tlonp3oBaTbCsl TENEBU30paMH, paJAUONPUEMHUKAMM, MarHuTopoOHAMU U JAPYrUMH
IPOMKOTOBOPAILIMMH YCTPONCTBAMHU JIMILB IIPU YCJIOBUU YCTaHOBJIEHUS YPOBHS TPOMKOCTH B IIpefeiax,
HE MENIAIOIIMX APYTUM OT/ABIXAIOIIMM; yBaxaThb mpaBa apyrux [lotpebuteneit Ha oTnpix. B cimyuae
HapyleHusl JaHHOTO MpaBuia, McmomHuTens uMeeT mpaBo oTkas3arh lloTpeburtento B JanbpHeiem
MIPOYKUBAHUU.

4.1.6. Crporo cobmonars Hacrosimue [IpaBuna, IlpaBuna moxapHoit Oe3omacHoctu, [IpaBuia
MOJIb30BaHUS SJIEKTPOOBITOBBIMH MPUOOPAMH.

4.1.7. Bo3mectuTh ymiepd B ciaydasx yTpaTbl, MOBPEXIEHUS WIM Hopuu umymiectBa Otens,
corpyaHukoB Otens wiu apyrux [lotpebuteneii. Pasmep yimep6a omnpexaensercss mo IeHaM COTrJIacHO
«IIpeiickypanTy Ha nopuy umymectsa B Orene «I'pelic I'opu3oHT»» yrBepkaeHHOMY McnomHuTENEM.

4.1.8. He pomyckaTh B WIbIX MOMEIIEHUSAX M B MeCTax OOLIEro MOJb30BaHUS KOHIEHTpPALUU
JbIMa, TPUBOASIIEH K cpabaThIBAaHHIO MOXKaPHOI CUTHAIM3AIMH.

4.1.9. OGecrieunTh TOCTYIl B 3aHUMAEMOE JKMAJIOE TOMEIIeHHEe PaOOTHHKOB HKCILUTYaTallMOHHBIX
OpraHM3alnuii U npexacraButenei VcrnonHuTens sl 0CMOTpa TEXHUYECKOTO M CAHUTApPHOIO COCTOSTHUS
KHUJIOTO TIOMEIIEHHSI, CAHUTAPHO-TEXHUUECKOTO U MHOT0 000pyOBaHUs, HAXOALIET0Cs B HEM, a TaKXkKe
JUISL BHITIOJTHEHUSI HEOOXOAMMBIX PEMOHTHBIX U MPOPUIAKTHUECKUX padoT.

4.1.10. bepexxHO OTHOCUTBHCS K 00BEKTaM 0J1aroycTpoiCcTBa U 3eJIEHBIM HacaXIeHUSIM, COOII01aTh
CaHUTApHBIN NMOPAAOK Ha TeppuTopun OTens.

4.1.11. Hectu OTBETCTBEHHOCTb 3a JICHCTBUS MPUTIIAIIEHHBIX K ce0e B HOMEp MOCETUTENEH.

4.1.12. CBoeBpeMEHHO U B TIOJHOM OOBEME OIUIaYuBaTh BCE OKa3aHHBIE YCIYTU IO
yTBEpXkACHHOMY VcrioHUTEEM NIPENCKYPAHTY.

4.2. IIpaBa IloTpeduTesis:



4.2.1. Tlorpeburens, npu OOHAPYKEHHH HEJOCTATKOB OKAa3aHHOM YCIIYTH BIIpaBe IO CBOEMY
BBIOOpY TpeOOBATh:

— 0€3BO3ME3HOr0 YCTPaHEHHs HEJIOCTATKOB;

— COOTBETCTBYIOIIETO YMEHBIICHHS 1IEHBI 32 OKa3aHHYIO YCIIYTY.

4.2.2. Tlorpeburenn, BmpaBe TpeOOBATh KOMIICHCAIIMM 33 HEAOCTATKH OKa3aHHOW YCIyrH
cOpa3MepHO BUIY U 00BbEMY IIPEIOCTABIEHHOM YCIIYTH.

4.3. O0s13anHocTH UcnoytHUTEIIA:

4.3.1. OGecrieunBath 3asBJICHHOE KAYECTBO MPEIOCTABISAEMBIX YCIYT.

4.3.2. IlpenoctaBisaTh NMOJHYIO MHQOpPMAIHIO 00 OKa3bIBAEMBIX YCIyrax, opMe U MOPSJIKE HUX
oruiaTel, pazmeniate nHpopmanuo B Homepe B «Ilanmke ['ocTs», mubo B ciryk0e mpremMa u pa3MeneHus
Hcnonnurens.

4.3.3 TlpenocraBisaTh 1o niepBomMy TpedoBanuto [lorpedurens «KHUTY OT3BIBOB M TIPEIIOKCHHIN,
KOTOpasi HaXOAUTCA B CIyx0e mpuema u pazmerienust Ores.

4.3.4. HezaMeyIuTeIbHO paccMaTpuBaTh TpeOoBaHus U kano0sl [ToTpeduTeneii.

4.4. [IpaBa UcnostHuTeNI5:

4.4.1. VcnonHuTens OCTaBIsieT 3a COOOM MpaBO TMOCEHIeHHsT HOMepa Oe3 COorjacoBaHUs C
[TorpebuTenem i mpeaocTaBieHust HeoOxoauMoro ['ocTeBoro ceppuca: yoopka HOMepa, OOHOBIICHHE
MUHU-0apa U YalHBIX TPHUHAJJICKHOCTEH, JOCTaBKa KOPPECIOHACHIIMM U 3aKa30B U3 MPayeyHoil, a
TaK)K€ B Clydyae 3aJbIMJICHMsI, IIO’Kapa, 3aTOIUICHHUs, a TaKke B cilydyae HapyuieHus llorpedurenem
Hactoamux [IpaBun mnpoxuBaHus, OOIIECTBEHHOTO TMOpPsAKA, MOPSAIKAa MOJIb30BaHUS OBITOBBIMU
npubopamu.

4.4.2. HcnomHuTenb BIIpaBE pacTOPTHYTh JOTOBOP Ha oOKa3aHWe | OCTMHMYHBIX YCIyr B
OJTHOCTOPOHHEM THopsake JuO0 OTKa3aTb B MPOJJICHUM CpOKa NPOXKHUBAHMS U JalbHEWUIIEM
OpoHHpOBaHMM HOMEPOB B OTeNe B CIEAYIONINX CIIydasx:

—B ciydae HapyuieHus [loTpedutenem nopsaka NpoKUBaHUS,

—HECBOEBPEMEHHOMN OIUIATHI YCIIYT;

—npuunHeHus [lorpedutenem MatepuanbHoro yuepoa Mcenonxurento;

—MpebsIBICHUS HEOOOCHOBAaHHBIX TPeOOBaHMM B  OTHOLIEHHWH KadecTBa OKa3bIBAEMBIX
HcnonnuTenem yciyr, npOTUBOPEYAILIMX CTaHAApTaM U npaBuiam Mcnonnurens;

—aMOpAJIbHOTO MOBEIEHUS], KOTOPOE MPOTUBOPEUUT OOIENPUHATHIM MPEACTABICHUSIM O Pa3yMHOM
U JOCTOMHOM IIOBEJIEHUM, KakK: HacuiHhe, OCKOpOJIeHHWE, XYJIUTaHCTBO, YpPE3MEpPHOE YIOTpeOsieHue
CHUPTHBIX HAMHUTKOB, TPyOOCTh M HEYBKEHHE IO OTHOIIEHUIO K COTPYAHHKAM OTelsd, APYTruM
[ToTpebuTtensM u UHBIM JIMLIaM, HETOCTOMHOE MTOBECHUE B MECTaxX OOIIEro MoJb30BaHus U JIp.

5. B OTEJIE 3AIIPEIIAETCSA

5.1. Haxoxnenue B Homepe moctopoHHUX jui (rocreit Ilorpebutens) ¢ 23.00 u no 7.00 u B
TEYEHUE CYTOK IPOKUBAHUSI.

5.2. IlepenaBaTth MOCTOPOHHUM, HE MpokuBaoLMM B OTene JMllaM, MArHUTHYIO KapTy-KJIOY OT
HOMepa.

5.3. CozmeprxaTh B JKWJIBIX TIOMEIIEHUSAX U Ha Tepputopuu OTtenst cobak M KOIIEK, a TaKKe MHBIX
KUBOTHBIX 0€3 YBEZIOMIICHUS U pa3penieHus Mcmomaurens.

5.4. XpaHuTh B HOMEpE IPOMO3JIKHE BEIIH, JETKOBOCIUIAMEHSIOIIUECS, B3pPbIBUAThIEC, TOKCUYHbIE
MaTepHalibl, OpYXHE, NHPOTEXHUYECKHE, TOpIOYe-CMa30uHbIe MaTephalibl, a TaKXKe BeIIeCTBa,
3arpsA3HAIOIIUE OKPYKAIOLLYIO CPELy.

5.5. TloTtpeOuTenb MMeeT MpaBO MPOHOCUTH OPYXKHUE TOJBKO MPH HCHOJHEHHUH UM CIIyKEOHBIX
0053aHHOCTEH, C OTMETKON B KOMaHJAUPOBOUYHOM YJIOCTOBEPEHUH.



5.6. ITonp30BaThCS HarpeBaTebHBIMEI MPUOOpPAMU, 32 UCKIIOYCHHEM MMPHUOOPOB, YCTAHOBJICHHBIX B
HOMeEpe.

5.7. IlepectaBiAaTh U iepeBUTATh MeOEIb Oe3 cortacoBanus ¢ VcrmonmHuTenem.

5.8. Kypurtb Ha Bcelr tepputopun OTensi, KpoOMe CHENHAIbHO OTBEJACHHBIX JJII 3TOrO0 MECT Ha
YCIOBUSIX OTBETCTBEHHOCTH 3a HAPYLIEHUE JAHHOIO IYHKTA, IMPEAYCMOTPEHHOW M. 2.26 IaHHBIX
[TpaBu.

5.9. Xpanutrb Ha teppuropun Otensd, a Takke NPUHUMATh, HAXOJsACh Ha TeppuTopuu Orens,
MICUX0-aKTUBHBIE BEILIECTBA, HAXOIUTHCS B COCTOSIHUH aJIKOTOJIBHOTO WJIM HAPKOTUYECKOTO OIbSHEHUS.

5.10. Hapymats noko# nposxkupatouux B Ortene rpaxaad B nepuoi ¢ 23:00 no 7:00. B nannsiii
nepuof [lorpeOurtenu 06g3aHbl COOMIOAATH PEKUM TULIHHBI.

6. OTBETCTBEHHOCTbD

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEHUCIIOJIHEHUE MIIM HEHA/JIe)Kalllee MCIIOTHEHHE CBOUX
00513aTeNBCTB B COOTBETCTBHH € 3aKOHOAATeIbCTBOM Poccuiickoit deneparuu.

6.2. VcnonauTeNb HE HECET OTBETCTBEHHOCTH 32 HAPYIIECHHS B pad0OTe TOPOJICKUX KOMMYHUKAIHIA
(OTKITFOUEHHE TEKTPUUECTBA, BOJONPOBO/IA, OTOIJICHUS U IIPOYEE).

6.3. B cimywae yrparel unum THOBpexaACHHS uMyliectBa OtTens B COOTBETCTBHU €
3akoHogarenscTBOM P® Ilorpeburens Bo3Mmemaer yuiepd B pa3Mepe pPBIHOYHON CTOMMOCTH
YTPAue€HHOTO WM TOBPEXKIECHHOTO HMYIIECTBA Ha JaTy MNPUYMHEHHS yiiepOda, a Takke HeceT
MaTepUaIbHyl0 OTBETCTBEHHOCTh 32 HAPYIICHHs, NPUYMHEHHBbIC MPUTIANICHHBIMU UM JIHIIAMH,
cornacHo «lIpeiickypanty Ha mopuy umymectBa B Otene «I'peiic ['opuzont» (Ilpunoxenue Ne6 x
HactoamuMm [IpaBunam) u pacnonokeHHOMY B HoMepax Otens, Ha BO3MEUICHHE MAaTepHalbHOTO
yiepoa.

6.4. Vcnonuutenb HEe HECET OTBETCTBEHHOCTH 3a HE BBepeHHbIe paboTHHKam OTens Beum
(BKiIOUas IIEHHBIE BEIIM), a TaKXKe 3a BEIIM, OCTaBJICHHbIE 03 NPUCMOTpa B OOIIECTBEHHBIX
nomeneHusax OTens Wi UHBIX OMEUICHMSIX, HE IPEAYCMOTPEHHBIX ISl XPaHECHHUS.

6.5. UcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a yTpaTy JEHET, MHBIX IIEHHOCTEH, IIEeHHbIX Oymar
U Jpyrux japaroueHHblx Bemied [lotpeOutens, He mnpuHATHIX OTeneM Ha XpaHeHHe JuOO He
nomenieHHbIX [loTpedurenem B mpenocTaBieHHbIN emy OTelleM WHIUBUAYATBHBIN Ced.

7. AONOJHUTEJBbHASA UHO®OPMALUA Ob YCJIOBUAX TPOXKNUBAHUSA

7.1. Ilpu orcyrctBum [loTpebutens mo MecTy MpoXUBaHUS Oonee 2X YacoB (COTJAcHO €ro
pacueTHOro 4aca) 6e3 orarsl MpokuBaHus, VcronHuTe b CO31aeT KOMUCCHUIO, IPOU3BOAUT (POTOOTUET
Haxojsmerocss B HoMepe umymiectBa [loTpeOutens, g mepenadyd Ha OTBETCTBEHHOE XpaHEHHE B
KaMmepe XpaHeHHs 3a0bIThIX Bemledl OTens, ¢ MOCIeayOIMM 0CBOOOXKIEHHEM HOMepa. MarepuanbHble
LIEHHOCTH B BUJI€ JICHEKHBIX CPEJCTB, APArolEHHbIX METAJJIOB, LIEHHBIX JOKYMEHTOB MOMEIIAIOTCS Ha
XpaHeHue B cei McrnonHurens nog ero OTBETCTBEHHOCTb.

7.2. Topsinok u paBuiia XpaHeHUsI 3a0bITHIX BEIleH HAXOAUTCS B CITyk0Oe mpreMa U pa3MeIieHusl.

7.3. B cnyuae oOHapykeHHs 3a0BITBHIX Bemied VcmomHuTens HEMEIJICHHO YBEIOMIISIET 00 3TOM
BIIQJIETIbIA BEIlled, eclu Biajenell u3BecteH. Mcmonaurens xpaHut 3a0biTyio [loTpeOurtenem Beurs B
TeueHue 3 MecsieB. L{eHHble Bemy, KpymnHble CyMMBI JIeHeT XpaHsaTcs 10 1 rona cornacHo «llonoxenuto
0 3a0BITBIX U HAWJICHHBIX BEIax)».

7.4. B cinydae BO3HMKHOBEHHUs kanod co ctoponsl [lorpedutens VMcnomHuTenb mpUHUMAET BCE
BO3MOJKHBIE MEPBI IS YPETYTUPOBAHMS KOH(DIUKTA, TPETYCMOTPEHHBIC 3aKOHOIaTEITECTBOM.

7.5. TloTpebutens mMpUHUMAET K CBEIACHHUIO M HE BO3pa)kaeT MPOTUB (aKTa HCIOIH30BAHUS B
nomenieHussx Otens (3a MCKIIOYEHHEM HOMEPOB M TYaJETHBIX KaOWH) CHUCTEM BHUACOHAOIIONCHUS B
nensax o6ezonacHoctu Orens.

7.6. B niensix obecnedeHus ”HOOPMUPOBAHHOCTH MOTEHIIMANBHBIX [loTpeduTeneit — TpeThux JnIl
00 ycmyrax Otens, MOCIETHUN OCTaBIsSET 3a COOOW MPaBO MO OCYIIECTBICHUIO KPYTIIOCYTOYHOTO



BHJICOHAOIIOJICHUS B PEXKUME OHJIAMH W/MIIM BUACO-3alIMCH B MECTax OOINEro IoJib30oBaHus (OacceliH,
pecTopaH u T.1.), uzodpaxenue [loTpedutens, noaydyeHHOE IPU BUCOCHEMKE, HE SBIIETCS OCHOBHBIM
00BEKTOM HCIOJIb30BAHM.

BuneonabirofeHre MOKET OCYIIECTBISITHCS B KaUECTBE KOHTPOJISL IPEIOCTABISEMBIX YCIYT.

BuneonaOnrofieHe MOXKET OCYLIECTBISITBCSI CKPBITBIM U OTKPBITBIM CIIOCO0aMH, C IIOMOIIbIO
JOOBIX TEXHUYECKUX CPEJCTB, MpUHaANIeKamuX McrnonHureno.

[Tpu paccmorpenun nperensuii [lorpedutens, Vicnoaaurens BIpaBe UCIONB30BATH PE3yJIbTaThl
BUJICOHAOIOICHNS B KQUECTBE J1I0KA3aTeIbCTB, PU Pa3pelIeHUH JIHOOBIX CIIOPOB.

Hcnonp3oBaTh  yKa3aHHBIE pe3yJdbTaThl  BUACOHAOmoneHus Vcmomnutens BopaBe 0e3
YBEAOMJICHHSI M TIOJNy4eHUS [MPEeIBAPUTENILHOTO corjacus co cTopoHbsl [loTpeOutens u ero
IIpEICTaBUTENEN, B TOM YHCIIE B PEKJIAMHBIX LEIISIX.

[MognuceiBast Perucrpammonnyro kapty [octs (Ilorpebutens), Ilorpeburtenb, BkiIrOYas e€ro
IIPEICTaBUTENEH U COBMECTHO IPOKMBAIOIIMX C HUM B HOMEpE JIUI, YKa3aHHbIX B PerucrpannoHHOn
kapte ['ocTs, cornamaercs ¢ ycaoBusMU AaHHOTO nyHKTa. [Ipu atom [lotpeburens, ero mpeactaBuTen
¥ COBMECTHO IPOXKMBAIOLINE C HUM B HOMEpE JIMIIA 3apaHee OTKAa3bIBAIOTCS OT MPEIbSIBICHUS JIIOOBIX
npereH3uit k lcmoiHurtento, B KOTOPBIX caM (DaKT OCYIIECTBICHHUS BHUICOHAOMIOACHUS M €ro
pe3yabTaThl OyayT pacCMaTpUBATHCS B KAUECTBE BMEIIATEIHCTBA B YACTHYIO JKU3HB JIIOOBIX JIHIL, JTHOO B
KaueCTBE pACIPOCTPAHEHUS] CBEICHUM, MOpOYAIIMX 4YECTh W JOCTOMHCTBO TPAXKIAH U JEJIOBYIO
peryTanuIo rpax/aH.

Pe3ynbrarhel BujeoHadm0ieHus MOTYT ObITh IipenocTaBieHbl OTeneM B T00bIe TOCYAapCTBEHHBIE,
B TOM UHCJIE IPAaBOOXPAHUTENBHbBIE U KOHTPOJIUPYIOIINE OpraHU3aluy 10 UX 3anpocy, 0e3 yBeJoOMIIECHUs
U TOJY4YeHHUS NPEIBAPUTEIBLHOTO corjacus co cTopoHbl IloTpeOurtens, ero mnpeicTaBUTeNed u
COBMECTHO MPOKUBAIOIIMX C HUM B HOMEpE JIULL.

7.7. VcnonHuTenb UMEET MpaBO 3ampeTuth (OTO U BHUIACO CBEMKY C HCIOIb30BAaHHUEM
npodeccnoHaTbHOTO (OTO M BUACO OOOpYIOBAaHUS Ha TeppuTopu U BOKpyr OTens B ciaydae, eciu
JlaHHas CbeMKa He ObL1a coryiacoBaHa ¢ McnomHureneM 3apaHee.

7.8. B cnydasx, He MpeayCMOTPEHHBIX HACTOSIIUMH TpaBuiiamu, Mcnomnurens u [loTpedburens
PYKOBOJCTBYIOTCS JENCTBYIOIIUM 3aKOHOAATENLCTBOM PD.

7.9. TloctaBuB mnonmnuck B Perucrpanumonnoii kapre ['octs, IlorpeOurtens moaTrBepx aaer, 4To
o3Hakomwics ¢ IIpaBwiamMu mpoxkuBaHust U npepoctaBieHus ycayr B Orene «l'peiic ['opuzonT», a
TaKxXe:

—c [IpaBunamu 6ponupoBanus HomepoB B Otene «I 'peiic I'opuzont» (Ilpunoxxenue Ne 1);

—c [IpaBunamu noBeeHUsI IPU BO3SHUKHOBEHUH upe3BbluaiiHbIxX cutyanuil (Ipunoxenne Ne 2);

—c [lpaBunamu mnokapHoit Oe3omacHocTH Aig TpoxuBawmmx B Otene «['peiic 'opuzoHT»
(ITpunoxenue Ne 3);

—c [IpaBunamu nosib30BaHus 3aeKTponprudopamu Uit npoxuBaromux B Orene «I'peiic I'opuzoHT»
(ITpunoxenue Ne 4);

—c IlpaBunmamu mocemnieHus cayHbl, OaHM W Xamama g npoxuBarommx B Ortene «['petic
I'opuzont» (Ilpunoxenne Ne 5);

—c IIpeiickypanTom Ha nopuy umymiectsa B Otene «I'peiic I'opuzon» (Ilpunoxenue Ne 6);

—c [Mopsnkom u mpaBuiiamMu xpaHeHus 3a0bIThIX Bemel B Otene «I peiic 'opuzont» ([Ipunoxenune
Ne 7);

—c uHpopmManueit 0 CcyMMe U IOpsi/IKe yIJIaThl KypOpTHOTO cOopa;

—no cBeaenus llotpeburtenst noserneHa uHpopManus o mnpepocrtaBieHnn B Otene «l'peiic
I'opuzont» OecriatHoro uHTepHeT noakaodenus yepe3 WI-FI co ckopoctrio He 6omnee 3 Mb.

S3AKJTIOUYUTEJBHBIE IMOJOXEHUSA
Hacrosmue [TpaBuna o6s3aTenbHbl At cobmonenus: Bcemu [lotpedutensmu yenyr Mcnonnurens
u nocerurelrsiMu OTeds.


https://base.garant.ru/71100882/ebb8c0f9f30e001d63ebe9001c90e94f/#block_45

ITocraBuB moanuch B Peructpammonnoi kapte l'octs, npu 3acenenun B Orenb, [lorpeOutens
aBTOMAaTMYECKH cOIJalaeTcs Ha oOpaOOTKy €ro MepCOHAIbHBIX JAHHBIX W JIaHHBIX COBMECTHO
IIPOKUBAIOLIMX C HUM JIML, YKa3aHHbIX B PeructpanronHon kapre I'ocrs.

Bama noxamuce B Perucrpaumonnoir kapre I'octs, npu 3aceneHun B Orenb, O3HAYaeT
O3HAaKOMJICHHE U IIOJIHOE IIOHMMaHHUE BCEX YCIOBHM HacToAmux [IpaBui u coryiacue ¢ HUMM, BKIIIOYas
IIOJIHYI0O OTBETCTBEHHOCTh 3a HUX HApYyIIEHHWE, B COOTBETCTBMM ¢ Hacrosmumu IlpaBunamu u
3aK0HOIATEILCTBOM PD.



IIpunoxenne Ne 1

K [IpaBuiiamMm npo:kuBaHus u
npegocrasjeHus yeayr B Oreste
«I'peiic I'opuzonm»

MPABUJIA BPOHUPOBAHUS HOMEPOB B OTEJIE «'PEMC T'OPU30HT»

OBLIHME MMOJIOXKEHUSA

Hacrosimue npaBuiia yCTaHaBIMBAIOT MOPSAIOK OPOHUPOBAHUS, MPEJOCTABICHUS U OIJIATHI YCIyT
B Otene «I'petic ['opuzoHT».

Hacrosimue mnpaBmiia paspa®oTanbl B COOTBETCTBHE ¢ ['pakmaHckuM KoaekcoMm Poccuiickoit
denepanun, B COOTBETCTBUU C 3akoHOM P® ot 7 deBpans 1992 roma Ne2300-1 «O 3ammre mpas
norpebuteneit» u IloctanoBnenuem IlpaBurensctBa Poccmiickoit @enepanun ot 18.11.2020 Ne 1853
«O06 ytBepxkaenuu [IpaBun npenocrapneHuss TOCTUHUYHBIX yCIyr B Poccuiickoit @enepammm.

OCHOBHBIE ITOHATHUA, UCITIOJIB3YEMBIE B HACTOAILIUX ITPABHJIAX

«bpoHupoBaHue» - IpeaBapUTENIbHBIN 3aKa3 MECT U (MJIM) HOMEPOB B TFOCTMHMIIE WM HHOM
cpeactse pasmenienus [lorpedurenem;

«["'apanTHpoBaHHOe OpPOHMpPOBaHUe» — OPOHUPOBAHME HOMEPA C MOIATBEPKICHUEM O TOM, YTO
Wcnonuurens rapantupyer [loTpeOuTento MM €ro MpeacTaBUTENIO 3acelieHHue B 3a0pOHUPOBAHHBIH
[Torpebutenem Homep B HeoOxomammoe Ilotpeburento Bpems. [lorpeOutens, B CBOIO oOdYepens,
rapaHTUPYET OIUIATUTH HOMEP, 1aXe €CIU HE CMOXKET UM BOCIIOJIb30BaThCs B Cllydae HEsIBKU B OTelb.

«OTenb» - CPEACTBO pa3MELEHHs, IPEICTABISIONIEe COOOH UMYIIECTBEHHBIN KOMILIEKC (3/1aHUE;
4acTh 37aHUs, 000PYA0BAaHHE U MHOE UMYIIECTBO), IPEJHA3HAYCHHBIN I IPEAOCTaBICHHS YCIYT.

«HcnoaHuTENb» - HMHIUBUIYaIbHBI NPEINPUHUMATENb, IPEIOCTABIAIOMNNA NOTPEOUTENIO
TOCTUHUYHBIE YCIIYTH.

«IloTpeduTenby - rpaXkJIaHuH, TPYIIa FPaXaaH WK IOPUAUYECKOE JIUIO, UMEIoIee HaMepeHue
3aKa3aTh, 3aKa3bIBAIOIINI WM UCIIOIB3YIOIIMM YCIIYTH, KaK JUIsl IMYHBIX, TAK U JJIs JEJIOBBIX LIEJIEH.

1. MOPAAOK BPOHUPOBAHUA HOMEPOB.

1.1. BponupoBanue Homepa B OTene OCYyLIECTBISIETCS IyTeM HANpaBiICHUs 3asgBKU B OTJEIN
OpoHupoBaHus McnomHuTe s mocpeicTBOM Telle()OHHOM CBSA3H, HIEKTPOHHOM MMOYTHI WIIM Ha CalTe:

Temn.: 8 800 302 5792, +7 862 226 5700

e-mail: zakaz@grace-gorizont.ru

caiit MUcnionmautens: https://grace-gorizont.ru/

a TaKXXe HEMOCPeICTBEHHO B oTene «lpeiic ['opu30oHT» y aaMHHHMCTpaTOpa Ha CTOMKE NpuemMa U
pa3MelieHus, ¢ TOPTaJIOB WIN 3asiBKU Y€pPe3 areHTOB.

2. CPOK NOATBEPXKXJAEHUSA BPOHUPOBAHMUS.

2.1. Otnen OpoHUpPOBaHUS, HE MO3/1HEE 24 YacOB C MOMEHTA MOJIY4YEHHUs 3asBKU Ha OPOHHPOBAHUE,
nonreepxaaeT [lorpedurento 6poHrpoBanHue, 1100 B yIOBIECTBOPEHUH 3aBKU OTKA3bIBACT.

[ToarBepkaeHre OPOHMPOBAHMS JOJDKHO COJEP)KaTh CIETYIOUINE CBEACHUS O MPEIOCTaBIseMON
OpOHHU: KaTeropuu HoMepa, IIeHe pa3MeIleHUs] U MEepHUoje MPOKUBAHUA, NEPEUHE YCIYT, BXOJAIIUX B
[IeHy HOMEpa W TMEePEeYeHb W IIeHY WHBIX TUIATHBIX YCIIYT, OKa3bIBAEMBIX HCIIOJIHUTENEM 32 OTACIHHYIO
IUIaTy, YCIOBUS MX MPUOOPETEHHSI U OILIAThI, @ TAKXKE MPOYHE YCIOBUS OKa3aHHUsI TOCTUHUYHBIX YCIIYT.

2.2.B cnywae moAaTBepKIEHHS 3asBKM Ha OpoHHpoBaHHe, lcmomHuTEeNns HampaBiseT
[TorpeOuTento cuer Ha mpenornjary 3a npoxuanue. Ilorpeduresns, 3a0pOHUPOBABIINI NMPOKUBAHUE,
BHOCSAT TPENOIUIATy 3a MepBble CyTKH npoxuBanus. Eciu [ToTpedurens 3a0poHUpOBaI MPOKUBAHKE 110
tapu¢y «HeBo3BpaTHblit», mpenonaara BHocuTcs B pazmepe 100%.
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2.3. C MOMEHTa BBICTaBJICHUS cueTa U ero HampasieHus [loTpeOuTento, yka3aHHBIN B cueTe HOMEp
CUUTAETCs MPEeABAPUTEIHHO 3a0pOHUPOBAHHBIM.

2.4. Cuet cunTaercsi JeMCTBUTEILHBIM B TEUYCHHE YKA3aHHOTO B HEM VIcIoyIHUTENneM CpoKa, HO He
Oosiee mATH OAHKOBCKUX JHEH C IaThl €r0 BBICTABJICHUS.

2.5. B cmyudae, ecnu mepuon MeXAy JnaTod OpoHupoBaHMs W naTod 3ae3na llorpeburens
COCTaBJIIET MEHEEe IATH JIHEH, BBICTABISETCSA CChIJIKA Ha OHJIAlH oIuiaty uyepe3 MHTepHeT DKBalpuHT,
KOTOpas JefCTBUTENIbHA B TeUeHUE 24-X YacOB C JaThl BHICTABICHHUSL.

2.6. B cmydae, ecnum mepuon MeEXIy JHaroil OpoHUpoBaHUs W jgaToi 3ae3na IloTpeOurens
COCTaBJISIET MEHee 24 4acoB, BBICTABJISETCS CChUIKA Ha OHJIANH orulaty uepe3 MHTepHeT DKBalipuHT,
KOTOpast IeCTBUTENIbHA B TEYEHUE 3-X YaCOB C J1aThl BEICTABJICHUS.

2.7. B cnyuyae nHapymenus [lorpeOuTeneM yCTaHOBJICHHBIX CPOKOB OIUIaThl, OPOHHPOBAHUE C
HOMEpa CHUMAETCSL.

2.8. O0s13aTeNbHBIM  YCIIOBHEM AaHHYIUpPOBaHMA OpoHU sBisercs yBepomsieHue Ilorpedutens
OTBETCTBEHHBIM MEHEKEPOM IIyTEM COBEPIIECHUS MCXOJAIIEr0 3BOHKA, WM OMOBEIIEHUSI CMC, UJIH I10
AJIEKTPOHHOH TI0YTe, 00 aHHYIMPOBAHWU OPOHU B CBSA3M ¢ HapyuieHneM [loTpedureneM CpoKOB OTUIATHI.

2.9. Homep cumrtaercsi rapaHTUPOBAaHHO 3a0POHUPOBAHHBIM B MOMEHT IOCTYIUIEHUS MPENOIIIaThI
Ha pacyeTHBIA cUeT, MO0 B Kaccy oTeyisl. B manpHeimem 3Ta cymMMa BKIIOYAETCS B CTOUMOCTD OTLIATHI
HOMepa.

2.10. Ucnionautens Hampasisier [loTpeburtento 1o 3neKTpoHHOMY anpecy lloaTBepikaeHue
OpOHUPOBaHUs, coJeprKalllee CBEeJICHHsI O HaMMEHOBaHUU ((PUPMEHHOM HauMeHoBaHuM) McnomHurens,
[TorpebuTene, kKaTeropun 3aKka3aHHOTO HOMEpPA U IIEHe HoMepa (MecTa B HOMepe), CpOKaxX MPOKUBAHUS B
Ortene, 00 ycinoBusix OpOHMPOBAHUS, a TAK)XKE UHBIE CBEICHUS, OlpeesieMble McnonnuTenem.

2.11.B Orene ycranoBieH eauHbI pacuétHbii wac — 12.00 (Bpems mectHOE). Bpems 3aesna
15:00 (Bpems mecTHOE), BpeMs Bbieza u3 Otens — 12:00 (Bpemst MecTHOE).

B cnywae panmnero 3aezma IloTpeOurenst oruiata TpOM3BOOUTCA IO TeKymemMy Tapudy B
CJIEAYIOIIEM HOPSIJIKE:

—  He Oosee 6 yacoB J0 Yaca 3ae3/1a — [104acoBas OIlIaTa;

— 0T 6 1o 12 gacoB 10 4aca 3ae3na - 50% OT CTOUMOCTH HOMEDA;

— ot 12 1o 24 gacos 5o yaca 3ae3na — 100% ot ctoumMocT HOMepa.

B cnyuae 3amepxku Bbiezna I[lorpebutens tuiara (MpoJUIeHHE TPOKWBAHMS) B3UMAETCS I10
TeKyIeMy Tapudy B CIEAYIOLIEM HOPsIIKE:

—  He Oosee 6 yacoB IOCJIE€ PACYETHOTO Yaca — [104acoBas OIJIaTa;

— 0T 6 10 12 yacoB nocie pacyeTHoro 4aca - 50% OT CTOMMOCTH HOMEDA;

— o1 12 10 24 yacoB nocne pacuetHoro yaca — 100% ot ctoumoctu HOMepa.

2.12.  VYcayra paHHUH 3ae3]/O3HUI Bble3/1 oKa3bIBaeTcs Mo (akTy 3ae3a WM Bble3Jla TOCTS.
3apaHee laHHas ycayra He OpoOHUpYeTCs.

2.13. Pazmemenue Ilotpeburtens B yxe 3a0pOHHMPOBAHHOM HOMEpE /10 BpPEMEHHM 3ae3la B
CpenctBo pasmemieHusi, 3amepkka [loTpeOuTens Tmocie pacdyeTHOrO dYaca JOIYyCKaeTcs IIo
COTJIACOBAHUIO C IMUHUCTPATOPOM Ha CTOMKE IpHUeMa U pa3MelLIeHHUs.

2.14. [Tpu ono3nanuu IloTrpedutens 6onee yem Ha 24 yaca B3uMaeTcs Iiara 3a GakTUYeCKUil
IpOCTOH HOMEpa, HO He OoJiee YeM 3a CYTKH.
2.15. Perucrpamus B Ortene rpaxaan P® ocymecTsisercs no NpeabsIBICHUN UMM IACIOpTa

rpaxxaanuHa  Poccuiickonn ®enepauuu, YIAOCTOBEPAIOLIETO JIMYHOCTh TIpakJaHWHAa Poccuiickon
Oenepanun Ha Tepputopun Poccuiickoit denepanuu Wik MacnopTa, yAOCTOBEPSIOMIETO JIMYHOCTH
rpaxxaanuHa Poccuiickoit denepanuu 3a npenenamu Poccuiickonn denepauuu, - i JULa, TOCTOSHHO
MPOKUBAIOLIETO 32 npeaenaMmu Pocculickoit denepanuu.

2.16. Peructpanus B Otene HECOBEPIIEHHOJNETHUX TpaXkJaH, HE JOCTUTMIMX |4-jeTHero
BO3pAacTa, OCYILIECTBISAECTCS HAa OCHOBAHUM JOKYMEHTOB, YIOCTOBEPSIOIIUX JIMYHOCTH HAXOIALIUXCS
BMECTE C HHUMH poauTenedl (yCHIHOBHUTENEH, ONEKYHOB) WM ONU3KUX  POJCTBEHHUKOB,



COIIPOBOKAAOIIETO JIULA (JIUI), TOKYMEHTA, YAOCTOBEPSIIOIIETO MOJTHOMOYHS COMPOBOXKIAIOIIET0 JIHIA
(y1u1), a TaKKe CBUAETENBCTB O POXKIACHUU ITUX HECOBEPIICHHOIETHUX.

2.17. Perucrpanus B OTene HECOBEPIICHHONETHUX TPAXKAaH, JOCTUTIINX Bo3pacTa 14 jer, 6e3
COIMPOBOXACHUSI 3aKOHHBIX MPEICTABUTENCH MOXET ObITh OCYIIECTBIIEHA TOJBKO C MHCbMEHHOIO
COTJIaCHsl 3aKOHHBIX TPEICTaBUTENCH (pOAMTENEH WM OJHOTO M3 HUX) Ha OCHOBAaHUH JIOKYMEHTOB,
yIIOCTOBEPSIOLINX JTUYHOCTh 3TUX HECOBEPUICHHOJIETHHX.

2.18. 3aceneHWe HMHOCTPAaHHBIX TpaX/JaH OCYILECTBIACTCS MO TPEABSBICHUU HUMHU
HAIlMOHAJILHOTO TacnopTa (o0s3aTeseH Bcerja) BMECTe ¢ MHUTPAIlMOHHON KapToil/ paspelieHueM Ha
BpPEMEHHOE NPOKMBaHUE Ha TeppuToprn PO/ BHIOM Ha KUTETHCTBO.

2.19. Ucnonnurtenp uMmeeT mpaBo oTKazath [loTpebutento B pa3MelIeHUH MpPU OTCYTCTBHH
BBIIIETIEPEUNCIICHHBIX IOKYMEHTOB.

2.20. Ilpum rapaHTHpOBaHHOM OpPOHHMpPOBaHUHU (€CIU OpPOHHPOBAHWE OIUIAYCHO Ha 1-U CYTKH)
Homep 3a [lorpedurenem coxpansiercs 10 07:00 ciaemyroiiero THs.

2.21.  Ilpu rapanTupoBaHHOM OPOHHPOBAHHHU (€CIM OPOHHPOBAHHUE OIIa4eHO Oojee 1-X CyTOK)
u B ciydae HenpuObiTHs [lorpedurens k 07.00 yrpa crneayromux, 3a THEM 3alUIAHKPOBAHHOTO 3a€3/1a,
CYyTOK, Takoe OpoHupoBaHue coxpansercs g0 12:00 dacoB [HSA, CHEAYIOLIETO 3a JIHEM
3aITAaHUPOBAHHOTO 3ae3/1a, sl BeIsICHeHHs cutyauuu. Ecnu [loTpeburens He mpUObUT W/WIIK BBIIIENT HA
cBs13b nociie 12:00 McniostHuTENb BipaBe OTMEHUTH OPOHUPOBAHUE.

2.22. B cnyuae nenpuObiTus IloTtpebutens k 07.00 yrpa cleaylomux CyTOK, 3a JTHEM
3arIaHUPOBAHHOTO 3ae3/a, OpOHMPOBAHUE AHHYIUPYETCS.

2.23. B cnyuyae npubsitus Ilotpebutens mocime 07.00 yTpa clieqylOmux CYTOK, 3a JTHEM
3aIJTAaHUPOBAHHOTO 3ae3/la, €ro pa3MelleHHue MPOU3BOAUTCS B TMOPAIKE Ouepeld U NpU HAIUYUU
CBOOOJTHBIX HOMEPOB.

2.24. B cnyuae nenpuObiTusi IlorpeOutens k 07.00 yrpa cremyroomux CyTOK, 3a JTHEM
3aITaHUPOBAaHHOTO 3ae3na, ¢ Ilorpedurens B3uMaercs mTpad B pasMepe CTOMMOCTH OJHHX CYTOK OT
BHECEHHOM INPEOIIATHI.

3. BPOHUPOBAHHUE CO CKUIKAMU U AKLIUSIMU.

3.1. B cmyuae OpoHHMpOBaHUS Ha NEPUOJT NEHCTBUS CKUIOK WJIM 110 aKIIUU - CKUJKHA MEXIy COO0M
HE CYMMHPYIOTCS U JIEUCTBYIOT TOJbKO Ha ocHOBHble MecTa. HA JTOINOJIHUTEJIBHBIE MECTA
CKUAKHU U AKIIUM HE PACITPOCTPOHSAIOTCSI!

3.2. B cnyuae OponupoBanus IlorpeOutens mno ckuake «llocrosHHOro I'octsi», o0s3arenbHO
npoBepsieTcst uctopus [loTpedurtens Ha KonmMuecTBO mocemenunii. B atom ciiyqae Ckujika moCTOSSHHOTO
[TorpeOuTens OyneT neiicTBOBaTh, IPU ITOM HE YUUTHIBAIOTCSI OTMEHEHHbIE OPOHUPOBAHUS.

4. IIEHBI HA YCJYT'H OTEJIA.

4.1.Croumocth  OKa3zbiBaeMbIX IloTpeburtento ycnyr  yka3plBaeTcsi B IOJATBEPXKIECHUU
OpoHupoBanus. [Ipn mpou3BOICTBE OKOHYATENBHBIX PAacyeTOB MEXIy CTOPOHAMHU B pacueT Oepercs
CTOMMOCTb, YKa3aHHAsI B IOJTBEPKICHIUH OPOHHPOBAHUSI.

4.2.]leTy mpUHUMAIOTCS C JIFOOOTO BO3paCTa.

4.3.Jletn B Bo3pacte 10 4-X jeT 6e3 mpeoCTaBlIeHHs JOMOJHUTEILHOIO MECTa PacloyiaraloTcs B
Otene OecratHo. [leTsM B Bo3pacTe CBBIME 4-X JIET MPEIOCTABISECTCS OTACITHHOE MECTO, M OIuIaTa
Oepercst Ha OOIIMX OCHOBAHUSX.

4.4 B cnydae, eciid B HOMEpE MPOXHBaeT Oosiee omHOTO pebeHka 1o 4 7neT, ohOpMISIOTCS
JIOTIOJTHUTEJIbHBIE MECTa, U OIuIaTa OepeTcsi Ha OOIINX OCHOBAHUSIX.

5. MOPAAOK OIIJIATHI B OTEJIE.
5.1. BponupoBanue Ha cpok Oonee 21 (ABaaLaTH OAHOIO) KaJIEHAAPHOTO JTHS OCYLIECTBIIAETCS HA
ycIoBUAX TpeaBapuTenbHoi omnatel Ilorpeburenem (3akaszumkom yenyru) 20 (aBagumatu) % ot



CTOMMOCTH MPOKUBAHUS 32 BECh 3a0pOHUPOBAHHBIN MTEPHO/T.

5.2. Yenyru mo ycMmotpenuto llorpeOutenss Moryr OBITh OIUIQYEHBI OJHUM U3 CIETYIOIIUX
CIOCO00B:

—  ImyTeM O0€3HaJIUYHOTO MEePEeBO/Ia ACHEKHBIX CPEJICTB HA paCUETHBIN cUeT VcnomHurens;

—  HaJWYHBIMH JICHeKHBIMU cpenicTBamu B OTterte;

—  C moMoInbelo 0aHKOBCKHX KaptT Visa, MasterCard, American Express, JCB, MUP;

— OHJAlH omaTta 1o cchlike Ha MHTepHeT OKBallpuHI (CCBUIKA BBICBUIIAETCS MEHEIKEPOM
oTJIea OpOHUPOBAHUS).

5.3. Obs3arenscTBO [loTpeOuTens Mo orare yciayr OTeNsl CUUTAETCS BBITOJHEHHBIM B MOMEHT
3aYUCIICHUS TIPEOIIATh/COOTBETCTBYIOIIUX JEHEXKHBIX CPEJCTB HA PACUCTHBIA CUET WM B Kaccy
Orens.

6. YCJOBUS UBSMEHEHMUS JAT NIPOXUBAHUS, OTKA3 OT BPOHUPOBAHUSA

6.1. JIroOble W3MEHEHHMS JaT MNPOXUBAaHWUSA (laTta 3ae3ja, JjJgara BbIe3da, IEPEHOC CpoKa
MIPOXKUBAHUS), & TAKKE OTKa3 OT 3a0POHMPOBAHHBIX TOCTUHUYHBIX YCIYT 0€3 MpUMEHEHHUs MTpadHbIX
canknuii [Torpeburens MoxkeT IPOU3BOAUTH B BeICOKHM ce30H ¢ 20.04 mo 15.10 He nmo3aHee, yem 3a 14
JHEH 710 AaThl 3ae3/a; B Hu3Kkuii ce30H ¢ 16.10 mo 19.04 He mo3anHee, yeM 3a 7 THEH 10 JaThI 3ae3/a.

6.2. [Ipu mocpoyHOM BBI€3/I€ U3 HOMEpPA BO3BPAT JACHEKHBIX CPEACTB 3a HEHCIIOIb30BaHHBIC Yachl
MIPOU3BOIUTCS TIPH YCIOBUHU KOMITEHCAIIMK pacxo10B criomHuTens.

6.3. [TorpeOutens 3abmaroBpeMeHHo, 3a 48 YacoB 110 JaThl M BPEMEHH OThE37a COOOIIAeT
aIMUHUCTpaTOpy O AocpouyHoM Beie3zae. Ecnu [loTpebutens cooOiiaeT o JTOCPOYHOM BBIE3JE B CPOK
MeHee ueM 3a 48 4acoB 10 JaThl U BPEMEHH Bble3[a O0The3/a, VConHuTeNb B3UMAET IJIaTy B pa3Mepe
OJTHUX CYTOK IPOKWBAHUSI.

6.4. Ecmu IlotpeOuTtens OpoHHpOBa HOMEpP Ha ONPEACIEHHBIM CPOK M IPH 3ae3/Ie COKpAIaeT
npoxkuBaHue 10 1 cyrok, McronnuTtens BipaBe oTka3aTh JaHHOMY [loTpedurento B pa3MeIieHuH.

6.5. [Ipu mepenoce cpokoB OpoHHpoBaHUs odopmisieTcs U ornpasisercs [loTpedutento HOBOE
MOATBEPK/ICHUE HA YKAa3aHHBIC JIaThI.

6.6. YBenomieHnue o0 M3MEHEHUU YCIOBHI OpoHHMpoBaHUS ocymiecTBisercs [lotpebuteneM mo
3JIEKTPOHHOM MOYTE.

6.7. OTBeT Ha yBeJOMIJIEHHE HANPABISAETCS MO OOPATHOMY aJpecy MOTYyYEHHOTO DJIEKTPOHHOTO
MMCbMa, JIN0O Ha 3JIEKTPOHHBIN ajpec Ui 00paTHOW CBA3M, YKA3aHHBIN B COOOLICHUH.

7. MOPAAOK BO3BPATA IIPEJOIIVIATHI

7.1. B cnygae otka3a [lotpeburenst oT OpoHUpOBaHMS HOMEpA U HAIPaBJIEHUsI COOTBETCTBYIOLIETO
MMCBMEHHOTO YBEJIOMJIEHHUSI 00 OTKa3e Ha 3JIEKTPOHHBIN ajipec VcnonHuTeNs B CpOK HE MO3/IHEE, YEM B
CpOK, yKa3aHHBIM B M. 6.1. maHHBIX mpaBui OpoHUpoBaHM, npenoriata [Torpedutento Bo3Bpamaercs
06e3 mrpada, B TMOJIHOM OOBEME, 3a HCKIIOYEHHEM KOMHCCHH, B3MMaeMOW OaHKOM, 3a TMepeBOJ
JIEHEKHBIX CPEJICTB.

7.2. B cinyyae HapylIeHHS YKa3aHHBIX B II. 6.1. CPOKOB yBeIOMJICHHs VICIIONHHTENTh BIIpaBe
yaepxartb, U3 BHeceHHOH [loTpeburenemM (ero rapaHToM, 3aka3dMKOM YCIIYTH) MPEIOIiaThl CyMMY B
pa3Mepe CTOMMOCTH OJHHUX CYTOK HpPOXHBAaHUS COINIACHO Tapudy, AEHCTBYIOIIEMY Ha MOMEHT
MIPOU3BECHUS YKa3aHHOM oneparun. JlanHas cymMa SBIsieTCsl BO3MELIeHHeM YOBbITKOB McronHuTens 3a
(dakTUUECKUH MPOCTOM HOMEpa WK pe3epBUpOBaHNE HOMepa Ha uMs [loTpebuTtens Ha Bech MepUOJ €ro
MPOKUBAHUS

7.3. B cBoro ouepenp McrmomHUTENs OTHPABISET Ha AIIEKTPOHHYIO mouTy [lorpeOutens OmaHK-
3asiBJIeHUE Ha BO3Bpar [IpenomiaTel (4€HEKHBIX CPEIACTB).

7.4. [lns Bo3Bpata mpeaoratel [lorpedbutens B TeueHue 10 paboumx mHEH co AHS TOTYYCHHS
3anosHsAeT O6JaHK (KMBas MOJITUCH, CKaH) MOJIHbIE PEKBU3UTHI OAHKOBCKOI'O CUeTa M HAIpaBJISIET €ro Ha
JNeKTpOHHBIM anpec Mcmomnutens. Bo3BpaT AEHEXHBIX CpPEICTB MPOU3BOAWUTCA B TeueHue 10-tm



pabouux aHelt co nHs momydeHus oT [lorpeOuTens 3amosHEHHOrO OJiaHKa-3asBICHHUS O BO3BpaTe
IpeAoIIaThl 0 OAHKOBCKUM PEKBU3UTaM, yKa3aHHBIM [loTpeOuTeneM B JTaHHOM 3asBICHHH.

7.5. Bo Bcex HMHBIX Cilydasix MpeaoIuiaTa B pa3Mepe CTOMMOCTH MPOXXHBAHUS OJHUX CYTOK OT
BHECEHHOI MPEeI0IUIaThl HE BO3BPAIIACTCH.

8. OBCTOSITEJIbCTBA HENIPEOOJIUMOM CHUJIbI U ITIPOYUE YCJIOBUS

8.1. B HUCKIIOUMTENBHBIX Cly4asx, VcnomHWTenb OCTaBiIsieT 3a COo0OH MpaBO 3aMEHbI
IIPEeBapUTENILHO 3a0pOHMPOBAHHOIO HOMEpAa Ha HOMEp paBHOrO MM Oojiee BBICOKOTO Kiacca, 0e3
M3MEHEHHST CTOMMOCTH pa3MEIICHHs WM TOJHBIM Bo3BpaT npenoruiatel [lotpedutemo. [Ipu 3tom
Hcnonaurens HezamennuTenbHo HHGopmupyet IloTpedburens o npou3BeeHHONW 3aMeHe WM BO3BpaTe
IIPEIOILIATHI.

8.2. IIpu omutare cueta IloTpeburens aBTOMaTHYECKH MOATBEP)KIAET cBoe cornacue ¢ [IpaBuiamu
OponupoBanusi HomepoB B Otene «I'peiic ['opuzont», [IpaBuiamMu NmpoXKUBAaHUS U TPEAOCTABICHHS
yeayr B Otene «I peiic ['Opu30HT» CO BCeMU NPUITIOKEHUSAMMU.



IIpunoxenne Ne 2

K [IpaBuiiamMm npo:kuBaHus u
npegocrasieHus yeayr B Oreie
«I'peiic I'opuzonm»

INPABUJIA ITIOBEJIEHUSA
NMPH BOBHUKHOBEHNH YPEe3BbIYAWHBIX CUTYALMH.

Kaxk moaroroBuThcs K BO3MOXKHOM Upe3BbIYaiiHON cuTyaruu? UTo Hy)KHO clienaTh, 4ToObI Oena He
3acrana Bac Bpacmiox? Kak cripaButbes ¢ 0€/10ii, COXpaHUTH 310pOBbE, a TIIaBHOE — KU3HB?

B mnamsaTke B ckaToil (Gopme U3I0KEHBI MPUMEPHBIE PEKOMEHIAIIMU I10 JCHCTBUAM TIpH
BO3HUKHOBEHHMH PA3JIMYHBIX YPE3BBIYAMHBIX CUTYAIIH.

TEPPOPUCTUYECKHWM AKT.

Pekomenoauuu ¢ ciyuae yzpo3ul 63puléa.

TeppopucTbl MOryT YCTAaHOBUTH B3PBIBHBIE YCTpPOMCTBAa B CaMbIX HEOKHUJAHHBIX MECTax: Ha
JIOpOTax OKOJIO OpraHu3allui U KWIBIX JIOMOB, B 3JJaHUU, IPUITAPKOBAHHBIX aBTOMOOWIIAX. B HacTosmee
BpeMsi MOTYT MCHOJIb30BaThCsl KAK IPOMBILUICHHBIC, TaK M CAaMOJIEJIbHbIE B3PBIBHBIE YCTPOMCTBA,
3aMacKUPOBAHHBIE MO/ JTIOOBIC MPEIMETHI.

Pexomenoayuu npu yepo3e nposedenus meppopucmuieckozo akma.

1. Bynbre npenenbHO BHUMATEIBHBI U JOOPOXKENIATEILHBI K OKPYKAIOIIUM BaC JIFOISIM.
2. Hu npu kakux ycnosusix HE IOITY CKAUTE ITAHUKN!!!
3. O0e30maceTe 30aHUE:

- yOepuTe noxapooracHble peIMeThl — CTapble 3a1achl KPacok, JaKoB, OEH3MHA U T.I1.;
- yOepure ¢ OKOH TOPIIKH C [[BeTaMH (TIOCTaBbTE MX Ha I10N);

- 3a1IEPHUTE IITOPBI HA OKHAX — 3TO 3aLIUTUT BaC OT NOBPEXKACHUS OCKOJIKAMH CTEKJIA.
4. OTI10:kMTE MacCOBBIE MEPOIIPUSTHS.

o. OxaxuTe MCUXOJOTUYECKYIO MOAJIEPIKKY COTPYIHUKAM U JETSIM.

6. ObecneubTe HaJIKALIMI TPOMYCKHOM KOHTPOJIb Ha TEPPUTOPHUIO OPraHU3ALHH.

Pexomenoayuu no oeiicmeuam npu noay4eHuu yzpo3vl no meaegony

— He ocraBnate 0e3 BHMMaHUS HHM OJHOrO NOJOOHOrO 3BOHKA. Ilepenarh mMOMyYEeHHYIO
MH(OPMALIHIO B IPAaBOOXPAHUTEIbHBIE OPTaHbI

— IlocTaparbcst JOCIOBHO 3alIOMHUTH PAa3roOBOP, a JIyUIlle 3aucarh ero Ha Oymare

— 3anIOMHHUTH TI0JI, BO3PacT 3BOHUBIIETO W OCOOEHHOCTH €ro pedd (TEMI pedd, ToJoc,
MIPOU3HOLICHUE, MAHEPhI PEUn)

— O0s13aTeNBHO MMOCTAPATHCS OTMETHTH 3BYKOBOM ()OH (IIyM aBTOMAIIIMH HJIH KEJIE3HOJOPOKHOTO
TPaHCIOPTAa, T0J0ca), XapaKTep 3BOHKA (TOPOACKON MM MEXKAYTOPOIHUMN) U T.1.

Pexomenoayuu no oeiicmeuam npu noayueHuu yzpo3vl 6 NUCbMEHHOI hopme

— IIpuHsATe Mepbl K COXpaHHOCTM M  ObICTpoM mepedauyun mNuUcbMa  (AMCKETH) B
[IPaBOOXPAHUTENBbHBIE OpraHbl. 1[0 BO3MOXHOCTH, NUCBMO IOJIO)KUTH B YUCTBIA MOJUITHIECHOBBIN
TMaKeT.

— Ecan nokymMeHT B KOHBEpPTE, TO €ro BCKPBITHE MPOU3BOAUTHCA TOJIBKO C JIEBOM MM IpPaBOM
CTOPOHBI IIyTEM OTPE3KU KPOMKH HOKHHUIIAMU



— CoxpaHuTe Bce: caM JIOKYMEHT, KOHBEPT, YIaKOBKY, Jt0Oble BIIOKeHUs. He mo3BosiiTe
3HAKOMUTLCA C COACPIKAHUCM IMHUCbMa APYTrUM JIMLAM.

— Ha aHOHMMHBIX Marepuajiax HC ACIaTb HAAIIUCHU, TOAUYCPKHUBAHUC, O6BOI[Ky OTACIIBbHBIX MECT B
TeKcTe. 3arpeniaercs X crudath, MsITh, CIINBATh, CKIIEUBATh.

Pekomenoayuu npu oonapyscenuu 3pbl600nACHO20 npedmema.

3aMeTHB B3pBIBOOIACHBIN NpeaMeT (TpaHaTy, cHapsa, O0MOy W T.N.), HE MOAXOAUTE OJHM3KO K
HEMY, [M030BUTE HAXOSAIIMUXCS MOOIN30CTU JIIOJIEH U MOMPOCUTE HEMEUICHHO COOOIIUTh O HaXOJAKE B
Mmoo, He mo3BossiiTe ciydyallHBIM JIIOASIM NIPUKACaThCS K ONACHOMY MPEAMETY WM IBITaThCS
00e3BpEeINTH €TO0.

CoBepiiiast moe3iku B 00LIECTBEHHOM TPAaHCIOPTE, 00paliaiTe BHUMAaHUE Ha OCTABJICHHbBIE CYMKH,
noprdeny, CBEPTKU, WUIPYIIKHM U JApyrue OecXO3Hble MPEAMETbI, B KOTOPBIX MOTYT HAaXOJIUTHCS
caMmo/ieJIbHBIE B3pBIBHBIE yCTpoiicTBa. HememneHHo cooOmuTe 00 3TOM BOAMTENIO, KOHIYKTODY,
mo0oMy paboTHHKY MuiIuIMHU. He oTKpbIBaiiTe MX, HE TporaiiTe pykamu, NMpEAyNpeauTe CTOSIINX
PSIOM JIFOIEW O BO3MOYKHOM OITACHOCTH.

3axons B 3/aHUE, oOpaliaiiTe BHUMaHue Ha MMOCTOPOHHUX JIIOJEH U He3HAaKOMBbIe mpeaMeTsl. Kak
[IpaBWJIO, B3PBIBHOE YCTPOMCTBO B 3JaHMM 3aKJIaJbIBAIOT B I0JIBajlaX, Ha IMEPBBIX 3Ta)kaX, OKOJIO
MYCOPOIIPOBO/IA, MOJ1 JIECTHULIAMU. bybTe O1UTeNbHBI U BHUMATEIBHBI.

Ilopsaook npoeedenus ocmompos meppumopuil U NOMeu|eHuil

— PerynspHo mpoBoauTh OCMOTp (MUHHUMYM [IBa YelOBEKa), MPU JTOCMOTPE HE CKAIJIUBATHCS B
OOJIBIIIHE TPYIIITEI, 00CCIICUYUTh JICKTPOIUTAHUE.

— OO0s13aTenbHBI OCMATPUBATh MYCOPHBIC YPHBI, KaHAJIW3AI[MOHHBIC JIFOKU, CIVWBHBIC PEIIETKH,
MYCOPOCOOPHUKH, capau, MOBAIbHbIC HUILIU, TOCTOPOHHUE MAIIIUHBI.

— 3ajenarh peleTkaMy, HAaBECUTh 3aMKH M ONeYaTaTh BEHTWISILIMOHHbBIE IIAXTHI, JBEPLIbI HUII,
YepJ1aKoB, IMOJBAJIOB U T.I.

— IIpu momo3peHnH Ha HAJMYUE B3PBIBHBIX YCTPOMCTB OTKPBITH OKHA, ABEPH B OCMAaTPUBAEMBIX
MTOMENICHUSX, U30eTraTh HETPOYMAaHHBIX JIBH)KCHH.

Pexomenoyemovie cpanuypt 6€30nacrno20 yoaienus u OYyenieHus npu 00HapyHceHuu 63pbleHO20
ycmpoicmea uau  nOO003pUMENbHO20 npeomema, KOMOPbI MOMCEm OKA3ambvCa 63PblGHbIM
ycmpoucmeom

e ['panara PT'Jl — 50m
I'panata @1 — 200m
Tpotunosas mamika maccoit 400r — 60m
Tpotunosas mamika maccoit 200r — 50m
IIuBnas Oanka 0,331 — 60m
Mwunra MOH-50 — 90m
UYemoman (keiic) — 200m
Jopoxnsiii yemoaan — 400m
ABTomMo6uis Tuna «Kurymam» - 500m
ABToMoOuib TUNA «Bomnray - 600m
MuxkpoaBTobyc — 900m
I'py3oBas aBromamuHa (¢pypros) — 1200m

Pexomenoayuu npu oonapyscenuu no0o3pumenbHbvlX ROYMObIX OMNPAGIEHUIIL.
[Tpu3naku nucem (OaHaeposieit), KOTOPbIe JOMKHBI BEI3BAThH MOI03PEHUE:
—KOPPECTIOHEHIIUS HEOXKHTaHHAS;



—HE UMeeT 00paTHOTO ajpeca, HeMpaBWILHBIA aJlpec, HETOYHOCTH B HAIMCAHWH a/ipeca, HEBEPHO
yKaszaH ajpecar

—HEeCTaH/IapTHa 10 Becy, pa3Mepy, hopme, HepoBHA MO OOKaM, 3aKJIeeHA JIMIIKOW JICHTOI;

—MoMeueHa OTPAHUYCHUSMH THIIA «TTHYHO» U «KOH(HUICHIIHAILHOY,

—HMMeeT CTPaHHBIN 3amax, I[BET, B KOHBEPTAX MPOIIYIBIBAIOTCS BJIOKCHUS, HE XapaKTePHbIC JIJIs
MOYTOBBIX OTHPABICHUHN (TOPOIIOK | T.JI.);

—HET COOTBETCTBYIOIIMX MAPOK MJIH HITAMITOB ITOYTOBBIX OTCIICHHIA.

B cinyuae oOHapyKeHUS MOJO3PUTENBHBIX EMKOCTEH, COJEpKAIIUX HEW3BECTHBIC BellecTBa (B
IOPOIIKOOOPA3HOM, KUKOM UITU a3P030JbHOM COCTOSIHUM), PEKOMEH/IYEeTCS !

—HeE IMBITaThCSl CAMOCTOSITEIbHO BCKPBITh EMKOCTb, ITAKET, KOHTEHHED U Jp.;

—I10 BO3MOXKHOCTH HE OpaTh B PyKU MOJIO3PUTENHLHOE MUCHMO U OaHepOJIb;

—Co00ImUTHL 00 ATOM (pakTe TEPPUTOPHATBHBIM opraHaM I occansnuanaazopa, MUC P®;

—y0enuThes, 4TO MOJ03pUTEIbHAS TOYTa OT/AETICHA OT IPYTUX MUCEM U OaHAepOIIeH;

—B TeX Cy4asX, KOI/ia B IOMEIICHUH, T/ie OOHapyXeHa MOoJ03pUTeIbHasi KOPPECTIOHACHIIHS U MTPH
9TOM HapylleHa IIeIOCTHOCTh VYIIAKOBKH, HMEETCSl CHCTeMa BEHTWUJISLUU, HPEIIPUHATH MEpHI,
HCKJIIOYAIOIINE BO3MOXHOCTD IIOMaJaHUs] HEU3BECTHOI'O BELIECTBA B BEHTWISALIMOHHYIO CUCTEMY 3/IaHUS;

—J10 TIpHUE3/1a CIIEHUAINCTOB IOMECTUTD MOI03PUTENbHBIE EMKOCTH U IPEIMETHl B T€PMETUYHYIO
Tapy (CTEKISHHBIA COCYA C IUIOTHO MPUJIETAIONIEH KPBIIIKOM HIM B MHOTOCIOWHBIE IJIACTUKOBBIC
naketsl). [Ipu 3TOM cienyer mosb30BaTbes MOAPYYHBIMU CPEICTBAMU MHAMBHUAYAIBLHOM 3aIUTHI KOXKHU
(pe3uHOBBIE TEepUYaTKH, MOJUITUIICHOBBIC MAKEThl) M JbIXaTENbHBIX NyTeH (pecmupaTop, MapieBas
MOBSI3KA);

—J10 TIpHe3a CHELHUATUCTOB I'€PMETUYHO 3aKPBITYIO0 Tapy XPAaHUTh B HEAOCTYIIHOM AJIs JIeTel U
JIOMAaITHUX KUBOTHBIX MECTE;

—COCTaBUTh CIIUCOK BCEX JIAL, KTO HEMOCPEICTBEHHO KOHTAaKTUPOBal C TOJO3PUTEIBHON
KoppecnoHieHIuel (ux aapeca, TenedoHsl);

—JIilaM, KOHTAKTHPOBABIIMM C TOJO3PUTEIbHOW KOPPECHOHJCHIMEH, HEYKOCHUTEIBHO
BBITIOTHUTH MEPOTPUATHS JTUUYHON TUTHEHBI (BBIMBITh PYKU C MBIJIOM, IO BO3MOKHOCTH MPUHSATH AYII) U
pPEKOMEHIalluy MEAUIIMHCKUX PaOOTHUKOB IO MPEAYIPEKICHUIO 3a001€BaHUS.

Ecnu edpyz npouszowen 83puie.

1. CnokoitHO yTOYHHTE OOCTaHOBKY.

2. B ciydae HEOOXOIUMOW dBaKyalldd BO3BMHTE JIOKYMEHTHI W TIPEAMETHI IEPBOM
HE00XO0AUMOCTH.

3. IlponBuraiiTech OCTOPOKHO, HE TpOTANTE TOBPEXKAEHHBIE KOHCTPYKIIMH W OTOJUBIIAECS
IIPOBOJA.

4. B pa3pylieHHOM WM TOBPEXKIEHHOM MOMENIEHUH M3-32 OMACHOCTH B3PbIBa CKOMUBIIMXCS
ra30B HEJb3sl MMOJIb30BaThCsl OTKPBITHIM IUIaMEHeM (CIIMYKaMH, CB€YaMH, (pakenamMu U T.I1.).

5. Ilpu 3aAbIMIIEHUHN 3aLUTUTE OpraHbl AbIXaHUSI CMOYEHHBIM IJIATKOM (TIOJIOTEHIIEM).

6. JleficTByiiTe B CTPOrOM COOTBETCTBUU C YKA3aHUSMH JOPKHOCTHBIX JIHII.

Bac 3aeanuno oonomkamu cmen.

[Tocrapaiitech He magaTh AyXOM, JBIIINATE TTyOOKO M POBHO, MPUTOTOBBTECH TEPIETh T'OJOI U
*axay. ['omocoM W CTykoM mpuBIeKaidTe BHUMaHue droAei. Ecim BBl HaxoauTech TIyOOKO OT
MMOBEPXHOCTHU 3E€MJIH, TIEPEMEIIANTE BIEBO - BIIPABO 000N METaUTMYECKUH MpeaMeT (KOIbI0, KIOYH 1
T. JI.) ISl OOHApYKEHUsI BaC METAIIIOJIOKATOPOM.

Ecnu npocTpaHcTBO 0KOJIO BaC OTHOCUTEIHHO CBOOO/IHO, HE 3a)KUTaiiTe CIIMYKY, CBE4H, Oeperure
kucnopo. [Ipoasuraiitech OCTOPOKHO, cTapasch HE BhI3BIBATH HOBOT'O 00Balia, OPUEHTUPYHTECH IO



JBIKEHUIO BO31yXa, IIOCTYMAIOLIET0 CHAPYKU. ECiii y Bac €CTb BO3MOYKHOCTb, € ITIOMOILBIO TOAPYYHBIX
IIPEIMETOB (JOCKH, KUPIHUYA U T.JI.) YKPEHIHUTE MOTOJIOK OT OOpyleHus U Aoxuaaiitecs nomouu. [Ipu
CHJIPHOW KaXXJ€ IOJIOKUTE B POT HEOONBIION TJAJKHA KaMelleK MM OOpBIBOK HOCOBOTO IUIaTKa W
COCHTE €0, JIbIIIa HOCOM.

PEKOMEHJAIIMHA I10 TTOBEJAEHWIO B CJIVYHAE 3AXBATA 3AJIOKHUKOB.

Kaxnplii KOHKpETHBIM ciy4ail B3sTHE 3aJI0)KHUKOB CBOEOOPa3eH M OTIMYACTCS OT APYIHX.
Crneunanuctsl paznuunbelx obsacredt (PCh, MBJl, MO, MYC) akTuBHO H3y4alOT IpPAKTHUKY 3aXBaT
IIPECTYITHUKAMH 3aJ0KHHUKOB, BBIPA0ATBIBAIOT PA3IMUHBbIE MEPbl MPEIYNPEKICHUS TAKKUX CIydaeB.
OTu Mepbl IIPEBEHTUBHOI'O XapaKTepa, HalpaBiICHHbIE HAa CHU)KEHME ILIAHCOB CTaTh 3aJI0KHUKOM, a
TaKXe PEeKOMEHJALMU NICUXOJIOTUYECKOT0 U MOBEIEHYECKOT0 XapakTepa B OTHOIIEHHM TOro, Kak ce0s
MIPaBUIILHO BECTH, €CIIM KOHKPETHO BhI cTanu xepTBoit 3axBara. [lpeanaraemple cienuanucTaMu oomue
PEKOMEHJALMU MOTYT OKa3aThCsl BECbMa IOJIE3HBIMU U 3((QEKTUBHBIMU AJII COXPAHEHUS >KU3HU U
3J10pOBbBS:

1. ITo BO3MOKHOCTH CKOpee BO3bMHUTE ceOsi B PyKH, YCHOKOWTech M He maHukyiite. Ecmu Bac
CBSI3aJIM WJIM 3aBsI3aJIM IJ1a3a, NONbITAalTECh pacciaOUThCsI, JbIIIUTE IITYOXKe.

2. IloaroroBbrech (PU3NYECKH, MOPAIBHO M SMOLMOHAIBHO K BO3MOKHOMY CYpPOBOMY
ucnblTanuio. Ilpu 3TOM MOMHHUTE, YTO OOJBIIMHCTBO CIy4aeB OCBOOOKACHHS JIOJICH COBEpIIaeTCs B
cpenHeM dyepe3 5 yacos, B 95 % cilydaeB 3aJ0KHUKU OCTAaBAJIUCh B JKMBBIX. bylIbTe yBEpeHbI, 4TO
MIPaBOOXPAHUTEIBHBIC OPTaHbl U JPYTUE CHEICTYXKObI y)Ke MPeITPUHUMAIOT TPOPECCHOHATIBHBIE MEPHI
111 Baiiero ocBoOoseHus.

3. He npITaliTech Oexarh, €CIIM HET TIOJTHOW YBEPEHHOCTH B yCIIexe mooera.

4. IlocrapaiiTech 3alIOMHUTb, KaK MOKHO OoJjblie MHpopManuu o teppopucrax. CocTaBbTe HX
CIIOBECHBI MOPTPET, 00paTUTE BHUMAHUE HA XapaKTepHble OCOOEHHOCTHU BHEIIHOCTH, TEJIOCIOKEHUS,
aKLEHTBl, TEMIIEPAMEHTa, MaHEpbl HU. ONPEIEIUTE HX KOJHWYECTBO, CTENEHb BOOPYKEHHOCTH. JTa
nH(pOpMaLMg MOKET BIIOCIIECJCTBUM OKa3aTh 3HAYMTEIbHYIO MOMOILb MPAaBOOXPAHUTEIIBHBIM OpraHaM
IIPY YCTaHOBJIEHUH JIUYHOCTH TEPPOPHUCTOB.

5. Ilo BO3MOXHOCTH pAcCMOJIOKHUTECH IOAANBIIE OT OKOH M JBEped, a TakkKe OT CaMux
TEPPOPHUCTOB, T.€. MECTax OoJbIIe 0€30MacHOCTH B cilydae, €Clii B Cell. NOApa3/IeIeHu! IPeAnprUMYT
aKTUBHbIE Mephl 1o BameMy ocB0oOOXIeHUIO (IITypM MOMEILIEHUS, OTOHb CHAHMNEepoB Ha MOpaKEHUE
3JI0YMBIIIJIEHHUKOB U JIp.)

6. B ciydae mtypma 3/1aHUSL pEKOMEHIyeTCs Jiedb Ha T0J1 JIMIIOM BHM3, CJI0KUB PYKH Ha 3aThLIKE.
Hu B xoem cinydyae He pBUTECh HaBCTpeuy M He yOeraiTe OoT COTPYAHMKOB CHEIl. MOJpa3/ieieHus, T.K.
OHM MOTYT MPHUHATH Bac 3a 0JJHOT0 U3 MOXUTUTENEH.

7. He Bo3Mymaiitecp, €ciu IpH IUTypMeé ¢ BaMm MOryT mHOHayally IOCTYNHTb HECKOJIBKO
HEKOppeKkTHO. Bac mMoryTt oObickaTh, 3aKOBaTh, a HAPYYHUKH, CBSI3aTh, HAHECTH SMOLIMOHAIBHYIO WU
¢bu3nvecKyro TpaBMy, MOABEPIHYThH JOMPOCY.

OTtHecuTech ¢ MOHUMAHUEM K TOMY, YTO B MOJOOHBIX CUTYalMsIX TaKWe JACUCTBUS IITYPMYIOLIUX
ompaBJaHbl (IO OKOHYATENbHON WAEHTH(QUKAMK BCEX JIMI] M  BBIABICHHS  MCTUHHBIX
3JI0YMBIIIJICHHUKOB).

Pekomenoayuu pykogooumenam oOpeaHu3auuil no O0elcCmeusm npu 3axeame Ji0o0eil 6
3a710)1CHUKU

— HezamemmuTensHO COOOIIUTH B MPAaBOOXPAHUTEIIBHBIC OPTaHbI,

— He Bcrymath B meperoBopel C TeppopHCTaMHU MO COOCTBeHHOW wuHuUIMatuBe. [lpu
HE0OXO0IMMOCTH BHITIOJTHUTH TPEOOBAHUS IPECTYITHHKOB;

— Oxa3piBaTh TOMOIIL COTpYAHUKaM criennoapazaeneanii ®Cb u MB/I;



— He nmomyckaTh n€MCTBHI, KOTOpPhIE MOTYT CHPOBOLMPOBATH HAMAJAIOUIMX K MNPUMEHEHHUIO
OpYXKHSI.

Pexomenoayuu no noeedenuro 1100eil 6 cyuae 3axeama ux 6 Kauecmee 3a10MHCHUKOG

— Ilo BO3MOXKHOCTH CKOpEE BO3bMUTE C€0sl B pyKH, YCIIOKOWTECH, HE TAHUKYHITE;

— He npiTaiitecs 6exkaTh, €CITU HET MOJIHON YBEPEHHOCTH B yCIieXe mooera;

— 110 BO3MOKHOCTH PaCIOIOKUTECH MOJAJIBIIE OT OKOH, IBEPEU U TEPPOPUCTOB;

— B cnydae mtypma — JIOKUTECH Ha MOJ JIMLIOM BHU3, HU B KOEM CIIy4ae HE PBUTECh HAa BCTPEUy U
He yOeraiite OT COTPYAHUKOB CIICLIIOAPA3ICIICHUSI.

Ecnu 6vl okazanuce 6 pykax meppopucmoeé

1. He oka3pIBaiiTe arpeCCMBHOTO CONMPOTUBIICHUS, HE JIETAUTE PE3KUX U YTPOKAIOIIMUX JABUKECHU,
HE TPOBOIHMPYHUTE TEPPOPUCTOB HA HEOOAYMaHHbIE NEHCTBUS, H30eraiTe NPsSMOrO 3PHUTEIHHOTO
KOHTAKTa.

2. BoinonHsiTe BCe pacopsyKEHUS! TOXUTUTENEH.

3. 3aiiMuTe NO3ULHUIO IACCUBHOIO COTPYJIHHUYECTBA. Pa3roBapuBaiiTe CIOKOWHBIM TOJOCOM.
W36eraiiTe BBI3BIBAIONIETO BPaXACOHOTO TOHA, HEHOPMATUBHOM JIEKCUKH M TTOBEJCHHS, KOTOPBIE MOTYT
BBI3BAaTh 'HEB U BHIBECTH U3 ceOs 3aXBATYMKOB.

4. Bemute ceOsi CIIOKOWHO, COXPAHSIMTE TPU 3TOM YYBCTBO COOCTBEHHOTO JIOCTOMHCTBA. He
BBICKA3bIBAlTE KATETOPUYHBIX OTKA30B, HO HE OOWTECh 0OpaIIaThCsi CO CIIOKOMHBIMU MPOCHOAMU B YeM
OCTPO HYKJAETECh.

B3aumoomnowenun ¢ noxumumenamu

— He oTka3bIBaiiTe arpecCUBHOIO CONPOTUBIIEHUS, HE JIEJIaliTe PE3KUX JBUKECHUI;

— B nepBbIe noa4aca BIIOJIHANTE BCE PACHIOPSKEHUS IOXUTUTENEH;

— 3aliMUTe MO3ULIMIO TO3UTUBHOTO COTPYAHUKA;

— Benute cebst CIOKOHO, COXpaHSMTE MPU ATOM YyBCTBO COOCTBEHHOTO JIOCTOMHCTBA, HE O0HTECh
o0pamiarecs ¢ Mpoch0aMu B UeM HYKJAETECh.

Ilpu onumenbHom HAX0IHCOCHUU 6 NOJIOHCEHUU 3ATI0HCHUKA:

1. He nomyckaiiTe BO3HMKHOBEHUS YYBCTBA >KAJOCTH, CMSATCHHS W 3aMEIIATEIbCTBA, MBICIEHHO
MOATOTOBbTE ce0s K OyaymuM ucbiTaHusIM. COXpaHsIiiTe YMCTBEHHYIO aKTUBHOCTb.

2. N30eraiite yyBCTBa OTYAsHUSA, UCTIOJIB3YHUTE JUIsl 3TOTO BHYTPEHHUE PECYPCHI CaMO yOeXKIEHUS.

3. JlymaiiTe U BCIOMUHAWTE O MPUITHBIX COOBITUSAX B Bamieit »ku3znu. [lomMmHUTE, 4TO IIaHCH Ha
Bamie ocBoOok1eHHE CO BpeMEHEM BO3pacTaloT. byabTe yBepeHBI, UTO JIETAETCs BCE BO3MOXKHOE ISt
Bamero ocBo6oxaeHus.

4. YcranoBute rpaduk (HU3NYECKON M MHTEIUICKTYaJbHON NEATEeTbHOCTH, BBITIOJHSINTE Jena B
CTPOTrOM METOJIMYECKOM IOPSIKE.

5. Jlns mopmepaHUs CHJI M BO3MOXHOTO IMOOEra embTe BCE, YTO JAIOT, JaKE €CIIM THIIa He
HPaBUTCS M HE BBHI3bIBACT ammeTruta. YOemuTe ceOs B TOM, UTO TMOTEpsl almleTHTa U Beca SBISIIOTCS
HOPMAaJIbHBIM SIBJICHHEM B TI0JIOOHOM SKCTPEHHOW CUTYAIIHH.

Ilpu onumenvHom HAX0IHCOEHUU 6 NOJIOIHCEHUU 3AT10HCHUKA

— He nomyckaiiTe BO3HMKHOBEHHMSI YYBCTB YaJOCTH, CMSTEHUS, 3aMEIIATENIbCTBA, COXPAHSWTE
YMCTBEHHYIO aKTUBHOCTB;

— JlymaiiTe U BCIOMHHANTE O MPUATHBIX COOBITHAX B Bameit xu3Hu;

— YcranoBute rpaduk GU3NUECKON U MHTEIIEKTYaIbHOMN NesATeTbHOCTH;



— Jlns monmmep)kaHWs CHJI M BO3MOYKHOTO ToOera emibTe BCe, YTO JAI0T, JaXe €ClId MHUIla He
HPABUTHCS U HE BBI3BIBACT AIIETUTA.

Iloeedenue na oonpoce:

1. Ha Bompocel oTBewaiiTe kpartko. bojee cBOOOAHO W MPOCTPAaHHO pa3rOBapUBalTe Ha
HECYIIECTBEHHBIE OOIIMe TeMbl, HO OyIbTE OCTOPOXKHBI, KOTJIAa 3aTParuBalOTCs Ba)KHBIC JINUHbBIC WIIH
roCcyJapCTBEHHBIE BOIIPOCHI.

2. BHuMaTenbHO KOHTPOJIUMPYHTE CBOE MOBEAEHUE U OTBETHI. He nomyckaiite 3asBiIeHUi, KOTOpbIE
cefyac WM B MOCJIEAYIOIIEM MOT'YT HaBpeIuTh Bam wim 1pyrum nroasam.

3. OcraBaiiTech BEXJIMBBIMH, TAKTHUYHBIMU TP JIIOOBIX OOCTOSITEIHCTBAX KOHTPOIHUPYHTE CBOE
HaCTpPOCHHUE.

4. He npuHuMaiiTe CTOpPOHY IOXWUTUTENIEH, HE BBIpaKaliTe AaKTUBHO UM CBOM CHMIIATUU U
MIPUBEPKEHHOCTh UX UJCAIIAM.

5. B ciayuyae mpuHYyXIEHUS BBIPAa3UTh MOAJEPKKY TPeOOBAHMUSIM TEPPOPUCTOB (MHCbMEHHO, B
3BYKO- WJIM BHJICO3AIUCH) YKAXXHUTE, YTO OHU UCXOIAT OT MoxuTuTenei. Mz0eraiite u 3asBieHUi OT
CBOETO UMEHHU.

6. [Tocnie ocBOOOXIEHUS HE AeNaiiTe CKOPOIOCTHKHBIX 3asBIICHUI 10 MOMEHTa, Korna Bl Oynete
IIOJIHOCTBbIO KOHTPOJIMPOBATh C€0sl, BOCCTAHOBUTE MBICIIH, 03HAKOMBTECH C UH(POpMaLeld opUIHaIbHBIX
U JPYTHX UCTOYHHUKOB.

OcHoséHbiMu 3a0auamu 0eiicmeuil no nPeOynpesHcOeHUI0 meppopucmuidecKux aKkmoe 00aXHcHbl
Ovimo:

1. IMonnepxaHue B OpraHU3alUd MOCTOSHHOW OAUTEIHHOCTH 0€3 3JIEMEHTOB ICUXO03a, MaHHKH,
MaTOJIOTHYECKOM MOI03PUTEIHLHOCTH U MPOSIBJICHUS pack3Ma U HallMOHAIM3MA.

2. Co3gaHue CHUCTEMBl KOHTPOJS 33 BCEeMH HEXWJIBIMU IIOMEIIEHUSMU B OpraHu3alud C
ompeieJIeHUEM IEPCOHATLHON OTBETCTBEHHOCTH.

3. Opranu3zanus oxpaHbl OOIIECTBEHHOTO TOPSAKA CHIIAMU COTPYIHUKOB.

4. Opranuszainys KOHTPOJS 3a TMEpPeABMKEHUEM TPAHCIIOPTa M €ro MapKOBKE HA TEPPUTOPUU
OpraHu3aIyy.

llepsas 3adaua ssnsiemcsa camou OcHo6HOU. VIMEHHO OT CTENEHM €€ PEIICHHS 3aBHCHT TO, Kak
OyayT pemaThCcsi BCe ocTanbHble. KiroueBylo poib B HEGOpPMAIbHOM DPELICHUH 3TOH 3aJayd UTParoT
PYKOBOJMTENN U PAaOOTHUKHU OpraHU3aIIUH.

IIpu pewenuu smopoii 3a0auu HeOOXOIUMO UMETh B BUY, YTO KOHTPOJIb JIOJKEH OXBAThIBATh BCE
0€3 MCKIIFOUEHHS: HEXXMIIbIE TTOMEIIeHUsI (MTOBaJIbl, YepIaKh, MyCOpOKaMephbl, OpoJIeUpHbBIE U T.1I.) Kak
MeCTa HECAaHKIMOHMPOBAHHBIX MPOHUKHOBeHHH. CHUCTeMa KOHTpOJs Yke oTpaboTaHa MPaKTUKOM:
MOCPEICTBOM 3aKpBIBAHUS M OINevYaThIBaHUs. J|HEBHOW KOHTPOJIb 32 HaXOXKJEHUEM Ha MECTE IMOJIOCOK C
MeYaTbl0 MOTYT OCYIIECTBUTh PYKOBOAWUTEIN W PAOOTHUKHU OPTraHM3alMM B KOTOPOM HaXOISATCS
HEXUJIbIEC TIOMEIIEHUS. 3/1eCh TIABHYIO POJIb UTPAET JIMYHASI 3aNHTEPECOBAHHOCTb.

Tpemvs 3a0aua NOKHA OBITH ONpeAeNieHa KaK JIeATEIbHOCTh, HAlIPaBJICHHAs Ha BBISBICHHE JIMII,
AaBTOTPAHCIIOPTAa H TPEAMETOB, MOTYIIUX HMETh OTHOIIEHHE K COBEPIICHHUIO TEPPAKTOB, C
nocneayroiei nepeaadeit ”HGOPMaIMU B KOMIIETEHTHBIE OpTaHbl.

s pewenuss uemgeepmou 3adayyu - OPraHU30BaTh KOHTPOJb 3a TEPEIBIKCHHEM U TMapKOBKOM
aBTOTPAHCIIOPTA BHYTPU TEPPUTOPUN OpTraHU3ALINHU.

SEMJUIETPACEHMUE.

Ilpu nonyuenuu npeoynpestcoenus 06 yzpo3e 3emiaempaceHus.
3apanee TpoayMmalTe IJIAH JEWCTBUH BO BpeMs 3eMileTpsceHUs. Pa3bscHUTE COTpyAHHKaM M
JeTSM, YTO OHH JIOJDKHBI JIeJaTh BO BpeMs 3eMIICTPSACEHHsI, O0y4YMTe MX MpaBHJIaM OKa3aHUsS MEpBOM



MEIULMHCKONW MOMOLIH. YOepuTe CTONbI OT OKOH M HapyKHBIX CTEH. 3aKpemuTe WKagbl, MOJKH H
CTEJUIaXKHU, @ C BEPXHUX IOJIOK M aHTPECOJIEH CHUMUTE TSYKENbIE IIPEIMETHI.

OnacHble BelecTBa (110XUMHUKATHI, JIETKOBOCIVIAMEHSIOLUECS KUAKOCTH) XPAHUTE B HAJIE)KHOM,
XOpOIIO U30JMPOBAaHHOM MECTE.

CooTBeTCTBYIOIINE COTPYIHHUKH JOJDKHBI 3HATh, T€ PYOWJIBHHMK, MarucTpajbHbIE Ta30Bble H
BOJIONPOBOJIHBIE KPaHbl, YUTOOBI B Cllyyae HEOOXOAUMOCTU OTKIIFOUUTh 3JIEKTPUUECTBO, I'a3 U BOLY.

Onpenenure Mecra, IZleé MOXET BO3HUKHYTH MOXap M JAEpKaTb OT HUX IOJAJbIIE TOpIHOYHe
BELICCTBA.

Bo epems 3emnempscenusn

OmrytuB KojeOaHWs 3/aHUSA, YBUACB KayaHWE CBETHJIBHMKOB, IMaJHUE IPEIMETOB, YCIBIIIAB
HapacTAIIUN Tyl U 3BOH OBIOIIErOCs CTEKJa, HEe IMOJJAaBaliTeCh MaHUKE (OT MOMEHTa, Koria Ber
MMOYYBCTBOBAJIM TIEPBBIE TOTYKH JIO ONMACHBIX JJIs 3/1aHuUs KoseOanuii, y Bac ects 15-20 cexynn). beictpo
BBIBEJIUTEC COTPYTHUKOB M3 37aHus. [lokuasi moMenieHus, CIyCKaiTech Mo JISCTHUIIE, a HE Ha JUQTE.
Oxa3aBIIxCh Ha YJIUIE HE CTOWTE BOJIM3M 3IaHUM, a IEPEHINTE Ha OTKPHITOE MPOCTPAHCTRO.

He mnosp3yiiTech cBeuamMu, CHUYKAMHU, 3KUTAKaMU — IPU YTEUKE Ta3a BO3MOXCH IOXKap.
JlepxuTech B CTOPOHE OT HABHCAIOIIMX OAJKOHOB, KapHU30B, MapareToB, OMACcalTeCh OOOPBAHHBIX
MIPOBOJIOB.

Ecnu BBl BBIHYK/IEHO OCTAIUChH B MIOMEIICHUH, TO BCTAHHTE B OC30ITACHOM MECTE: y BHYTpEHHEH
CTEHBI, B YIJ1y, BO BHYTPEHHEM CTCHHOM IIPOEME HIIM Y HECyIIel onopsl. Eciu BO3MOXHO, CIpSYbTECh
IOJT CTOJI, IEP’KUTECH MOJAIIBIIE OT OKOH U TSDKEJION MeOeH.

CoOuroaiiTe caMu CIIOKOMCTBHE M TIOPSJIOK, TPeOYHTE 3TOro OT Apyrux. Bmecre ¢ paboTHUKaMU
nepeceKaiiTe pacupoCTpaHeHHE IMaHUYECKHUX CIIyXOB, BCe Cllydaw rpabeka, MapoaepcrBa M T. II.,
CIIyIaiTe COOOIICHUs MECTHOTO PaJIUO.

Ilocne 3emnempsacenus.

Ilepen Tem, kak BOWTM B 3/4aHUE, YOEIUTECh, HE YrpoXkaeT JHM OHO OOBaJOM JIECTHHUL, CTEH,
nepekpbITHil. He moaxoaure K sBHO MOBPEXICHHBIM 3/1aHUSM.

BepnyBinch B 31aH1€, HE BKIIIOYANTE 3JI€KTPUUYECTBO, I'a3, BOJOMPOBO/I, IOKA UX UCIPABHOCTH HE
MIPOBEPUT KOMMYHAJIbHO-TEXHUUYECKAs CIyxk0a.

Cobmro1aliTe OCTOPOKHOCTh C OOOpPBAaHHBIMU M OTOJIEHHBIMU 3JIEKTpPUYECKUMHU IpoBoaaMu. He
JIONYCKAUTE K HUM JETEN.

He meiiTe Boay W3 MOBPEXJEHHBIX (3aTOIUIEHHBIX) KOJIOALEB JO IMPOBEPKU €€ MPUTOAHOCTH
CaHUTAPHO-3MHUIEMHUOJIOTMUECKON CITYKOOH.

Ecnu sac 3aeanuno ob6aromkamu.

Jpiire TiIyOOKO, HE TO3BOJISIHTE MOOEIUTH CceOsi CTpaxy W TMacTh JAYXOM, HaJO0 TOMBITaThCS
BBDKHTH JIFOOOH IIEHOIA.

OreHnTe CUTYallMI0 M HM3Yy4UTE, YTO €CTh B HEH IMOJOKHUTEIHHOTO (OTCYTCTBHE paH, CBOOOJA
JEHUCTBUM, MTOCTYIIJIEHUE CBEKETO BO3/1yXa).

[TomHHMTE, YTO YENOBEK CHOCOOCH BBIIEPKATh JKAXKIy, M, OCOOCHHO TOJOJ B TEUCHHUE
JIOCTaTOYHOTO KOJIMYECTBA JIHEH, eciTi He OyaeT 0ecIone3H0 pacxo0BaTh SHEPTHIO.

BeprbTe, uTO OMOIIIL MPUIET 00s13aTENBHO.

['omocoMm m cTykoM npuUBJEKaliTe BHUMaHUE JIFOACH.

He 3axwuraiite Ciuky, 3a)KUTAIKU, CBEYH, OEPEruTe KHUCIOPOI.

Ecnm enHCTBEHHBIM TyTeM BBIXOJA SIBISETCS Y3KHH Jia3, BbI IOJDKHBI TPOTUCKUBATHCS, TIPHUKAB
JIOKTH K OOKaM, U IBUTasi HOTAaMH BIIEpeJI, KaK uepernaxa.

Ecnm muMmeercs BO3MOXXHOCTH C TIOMOIIBIO TIOJIPYYHBIM TPEAMETOB (IOCKH, KUpHUYa W T. J.)
YKPEMUTe MOTOJIOK OT OOPYIIEHUS U I0KHUIAHTECh TTOMOIIIH.



Ecnu Bac npunaBuio 3emiiel, monsITaiTech MepeBepHYTHCS HA KHUBOT, YTOOBI OCTa0UTh 1aBICHUE
Ha rPYAHYIO KJIETKY U OpIOLIHYIO Mo0CTh. [IpugaBieHHbIe pyKH U HOTH Yallle pacTUpaiTe, MacCUpyuTe,
BOCCTaHAaBJIMBasi KPOBOOOpAIIEHHE.

IIpn cuJabHOM KaKae MOJIOKMTEe B POT HEOOJbIIOW IVIAAKUI KaMelleK HJIM OOPbIBOK
HOCOBOI'0 IIATKA M COCHUTE ero.

YPAT'AH., bYPi. CMEPY.

Pexomenoayuu no oeiicmeuam 6o epems ypazana, oypu, cmepua.

Ecnu onu 3acranu Bac B 31aHum, oToinuTe OT OKOH M 3aiiMuTe 0O€30M1acCHOE MECTO y CTEH
BHYTPEHHUX IMOMEIICHUH, B KOPUIOPE, Y BCTPOCHHBIX MIKa(pOB, KIaJ0BBIX, B MPOYHBIX MIKadax, 1Moja
cronamiu. [loracure orons B medax, OTKIIOYUTE IEKTPOIHEPTHUIO, 3aKPOUTE KPaHbl HAa ra30BbIX CETSX.
Bxuttounte paguonpueMHuK A oxydeHus nadopmarun ot opranoB MUC; o BO3MOKHOCTH, YKPOHTE
JIeTeil B 3ariay0JIeHHOM YKpbITUH (yOeKuIle, noasaie, v T.11.)

Ecnu yparan, Oyps unu cmepd 3actanu Bac ¢ 1eTbMu Ha yiuIle 1ep>KUTECh KaK MOKHO JlajbIlie OT
JIETKUX IIOCTPOEK, 3[JaHHil, MOCTOB, JCTaKal, JIMHUHA JJIEKTpOIlepenad, MadT, JEPEBLEB, PEK, 03€p U
MIPOMBIIICHHBIX OOBEKTOB. [ 3alUThl OT JIETAMIMX OOJIOMKOB M OCKOJKOB CTEKJIa MCIOJB3YHTE
JUCTHI (paHepbl, KAPTOHHBIE U IIACTMACCOBBIE SIIIUKHU, IPYTHUe NOAPYyYHbIE CPE/ICTRA.

Ha oTkpbITONM MECTHOCTH YKpOWMTECh B KaHaBe, sSIM€, OBpare, Jito00il BbIEMKE; IIPU 3TOM JIeUb Ha
JTHO Y TUIOTHO IIPUIKAThCS K 3EMIIE.

[Ipu neuIbHON Oype 3akpoilTe JUIO0 MapieBOW IOBA3KOH, IUIATKOM, KyCKOM TKaHHU, a IJa3a
OUYKaMHU.

IIpu cHexHoit Oype ObicTpo ykpoiTech B 31aHuM. Ecim Bpl okazanuch B 1oje WM Ha
IIPOCEIOYHON JOPOre, BBIXOJUTE Ha MaruCTPAJIbHBIE JOPOTH, KOTOPbIE IEPUOJAUUYECKN PACUUILAIOTCA U
rze 0oJbIIas BEpOSITHOCTh OKa3aHUs Bam nomory.

3ACYXA (CUJIBHASA KAPA).

Pekomenoayuu no oeiicmeusam 60 epemsa 3acyxu (CuibHOIl Heapot)

N30beraiite BO3EHCTBUS MOBBHIIMIEHHOW TeMmeparypbl. HocuTe CBETIIYI0 BO3IyXONPOHHUIIAEMYIO
oJlexny (KemaTeslbHO U3 XJIOMKA) ¢ rojIoBHBIM yoopom. IlomHuTE, 4yTO 00O KEHHAsI KOXka MEpecTaeT
BBIJICJISTh NOT U OoXJIaxkaaThes. [lepeaBuraiitecs He cremia, cTapaidTech 4yalle HaxoAWThCs B TeHU. He
yHnoTpeOIsiTe MUBO U APYTHE aJKOTOJbHBIE HAMMMTKH, 9TO MPUBEAET K YXYAIICHUIO OOIIETO COCTOSHUS
opranu3ma. [locoBeryiiTech ¢ Bpadom, TpeOyeTcsl Ju BaM JOMOJHUTENLHOE YMOTpeOJIeHHe COJIU BO
BpeMs xkapbl. [Ipy TEIIOBOM NOpaKEHUHU HEMEJUICHHO TIEPeHnTe B T€Hb, Ha BETEP WU MPUMHUTE Y1,
MEJIEHHO BbITIEiTe MHOTO BOfbl. [locTapaiiTech OXJIagUTh CBOE TeJO, YTOOBI M30€kaTh TEIMIOBOTO
ynapa. B cioydae mnorepu CcoO3HaHMS KEM-TO M3 OKpPYXKAIOIIUX, IPOBEIUTE peaHUMAallOHHBIE
MEpOMpUATHS (enaiiTe Maccax cepllla U UCKYCCTBEHHOE AbIxaHue). [lomMHHTE, 4TO BO BpeMs 3acyXu
BO3pAaCTaeT BEPOATHOCTD MOKAPOB.

HABOJAHEHMUWE (ITABOJOK).

IIo CUTHAJIy OIIOBCHICHUA 00 yrpo3€¢ HaBOAHCHHUA H 00 9BaKyallunu 6630TJ’I8.I‘&TCJ'ILHO, B
YCTAHOBJICHHOM  IMOPAAKE BBIBOAUTE COTPYAHHKOB, }IeTeﬁ W3 OIIACHOM 30HBI BO3MOXKHOT'O
KaTaCTpO(I)I/ILICCKOFO 3aTOIUICHUS B HA3HAYEHHBIM O€30I1aCHBIM pa1710H HJIM Ha BO3BBIIICHHLIC YYaCTKH
MECTHOCTH.

Hepe;[ YXOAOM BBIKIIFOYHUTC JBJICKTPUUCCTBO M a3, MOraCUTC OI'OHb B OTOIIUMTCIIBHBIX II€4ax,
3aKpCIUTE BCC INIABYYHC MNPCIAMETHI, HAXOAANIUCCA BHE 3)IaHI/II\/'I, UK Pa3sMECTUTE UX B HOI[CO6HBIX
IIOMCIICHUAX. Eciu mo3Boisier BpEMs, HCHHBIC MATCpPUAJIBHBIC CPEACTBA IMCPEMCCTHUTC Ha BCPXHUC



STaXHW WM Ha 4YepJaK 37aHus. 3aKpOWTe OKHA W JBEpH, MPH HEOOXOIMMOCTH W HAJUYUU BPEMEHU
3a0eliTe CHapy»Xu JockaMu (IIMTaMHU) OKHA U JIBEpHU MEpBbIX dTaxkel. [Ipu oTCcyTcTBUU OpraHM30BaHHON
9BaKyalllH, 10 MPUOBITUS MMOMOIIM WM CIMaja BOJIbI, HAXOJUTECh HA BEPXHUX 3TaXKaX M KpHIIIax
3TAHUM.

[Ipu 5TOM MOCTOSHHO MMOJaBATe CUTHAT OSACTBUS: JTHEM - BHIBEIIMBAHUEM HIIU pa3MaxXWBaHUEM
XOpOIIO BUAMMBIM TOJOTHHUIIEM, MOAOUTHIM K APEBKY, a B TEMHOE BpEMs - CBETOBBIM CHTHAJIOM U
MEPUOIUYECKH TOJIOCOM.

IIpu mnonxone cmacareneil CHOKOWHO, ©O€3 TaHUKK W CYeTbl, C COOJIOACHHEM Mep
MPEIOCTOPOKHOCTH, OpPraHU3yWTe MEpexoJ JAeTed B  IUIaBaTelIbHOE CcpeAactBo. Ilpy  sTtom
HEYKOCHUTENIBHO CcOOMIoaliTe TpeOOBaHUs criacatesieil, He NOMycKaiTe meperpy3ku IuiaBcpeacTB. Bo
BpeMs JBHKCHHSI HE TIOKHJIAWTe YCTAaHOBJICHHBIX MECT, HE CaaUTeCh Ha OOPTa, CTPOrO BBITOJIHSNUTE
TpeOOBaHUS IKUTIAXKA.

CaMOCTOSITeTbHO BBIOMPATHCS M3 3aTOIJICHHOTO pailOHa PEKOMEHIYETCS TOIBKO MPH HATUYUHU
TaKMX CEPhE3HBIX MPUYHMH, KAaK HEOOXOAMMOCTh OKa3aHHUS MEAMIIMHCKON IOMOIIU IMOCTPAJaBIIUM,
MIPOJIOJDKAIOIINIICS TTOABEM YPOBHS BOJBI, MIPU YIPO3€ 3aTOIUICHUS BEpXHHUX dTaxed (uepmaka). [Ipum
3TOM HEOOXOJUMO MMETh HaJIe)KHOE TIaBaTeIbHOE CPEJCTBO M 3HAThH HAMpaBJeHHE IBUKEeHHs. B xome
CaMOCTOSITEIIFHOTO BBIIBIKCHHS HE IMPEKpallaiTe mojaBaTh curHan OeactBusi. OKa3bIBaiiTe MOMOIIb
JIIOJISIM, TUTBIBYIIUM B BOJIC M YTOIAIOIIIUM.

OIIOJIBEHD.

[Ipy momy4yeHUH CUTHAJIOB 00 yrpo3e BO3HHKHOBEHHS OMOJ3HSA OTKJIIOUUTE 3IIEKTPONPUOOPHI,
ra3oBble MPUOOPHI U BOJOMPOBOIHYIO CETh, MPUTOTOBBTECh K HEMEJICHHON H3BaKyallid MO 3apaHee
pa3paboTaHHBIM IUIaHaM. B 3aBUCMMOCTU OT BBISIBIIEHHOU OIMOJI3HEBOW CTaHIIMEH CKOPOCTU CMEIICHUS
OTIOJI3HS IEUCTBYITE, COOOPA3ysACh C Yrpo30ii.

IIpu cnaboil ckopocTH cMelieHHs (METpbl B MecAll) IMOCTYNalWTe B 3aBUCUMOCTH OT CBOMX
BO3MOJKHOCTEH (BBIBO3UTE MeOeNb, 000pyaoBaHue u T.1.). [Ipu ckopoctu cMmemenus onosus 6omnee 0,5-
1,0 M B CyTKHU 3BaKyupyiTech B COOTBETCTBHH I10 3apaHee 0OTpabOTaHHBIM IJIAaHAM.

ABAPHA C BBIBPOCOM BPEJAHBIX ANOBUTHIX BEINECTB.

Ha npoMblnuieHHBIX NOpeanpusTusx ropoja (paiioHa) MOTYT BO3HUKHYTHh IPOM3BOJICTBEHHbIE
aBapuu C BEIOPOCOM BPEIHBIX BEIIECTB- XJIOpa, aMMHUaKa, COJISTHOM KUCIIOTHI.

XJI0p — ra3 3eJI€HOBATO-KEJITOr0 IIBETa C PE3KUM yAYHIAIOIUM 3anaxoM. Tspkenee Bozayxa. [lpu
WCTIApEHUH M COCAMHEHUH C BOASHBIMHM TapaMd B BO3AYXE CTEJETCS HaJ 3€MJIM B BHUJEC TyMaHa
3eJIeHOBATO-0€JI0r0 I[BETa, MOKET MPOHUKHYTh B HIDKHUE STAXHU U MOJBAIbHBIC MOMEIICHUS 3IaHHIA.
[Ipu BBIXOAE B aTMocdepy M3 HEUCHPABHBIX €MKOCTeH IbIMUT. [lapbl CHIBHO pa3pakarOT OpraHbI
JIXaHUsI, T71a3a U KOXKY.

AMMHEaK — OECIBETHBIM Ta3 € PE3KUM YAyIIAlomUM 3amaxoM. Jlerde Bo3ayxa, XOpOIIO
pactBopuM B Boje. lIpu Beixome B aTtMocdepy U3 HEHCHPABHBIX €MKOCTEW ABIMUT. OmaceH mpH
Babixanuu. [Ipu Beicoknx KoHIIEHTpanusx BO3MOXKEH cMepTeNbHbIA UcXo. [1apel cuiabHO pa3paxaroT
OpraHbl JIbIXaHUS, T1a3a U KOXKY.

ConsiHasg KHUCJIOTa — BOJHBIM pacTBOp JKEJITOTO ILBETa C PE3KUM 3amaxoM. [lapsl BBI3BIBAIOT
pasapakeHue CIM3UCTON 000JIOUKH TJ1a3, Kallellb, YyBCTBO yaylibs. [Ipy momaganum BOIHOTO pacTBOpa
Ha KOXY — OOTH.

Nwmerommecs Ha 00bekTax ropoja (paiioHa) BpeaHbIE STOBUTHIE BEIIECTBA MPU BHIOPOCE (BHUIHBE)
UX B pe3yJibTaTe aBapUHBIX CUTyal[Md paCIpPOCTPAHSIOTCS MO HAMPABICHUIO BETPAa U UMEIOT PE3KHil,
XapaKTepHBIN 3arax, 00pa3yroT Ha MECTHOCTU 00JIaKO TyMaHa pa3IndHON OKPaCKH.




[IpocreimuM CpeaCcTBOM 3alUTHI OT IONAJaHUs BHYTPb OpraHU3Ma YEJIOBEKa JTUX BELIECTB
ABJISICTCS BaTHO-MaplieBas IOBSI3KA, CMOYEHHas BOJAOH, MO3TOMY KaXKIOMy HEOOXOAMMO HMETh B
TOTOBHOCTH TaKyIO ITOBS3KY.

IIpu nmonyuenuu curxHaia u HHGOPMALMHU 110 PAJUO O BOZHUKHOBEHUH OMACHOCTH 3apaKeHUs WU
MOSIBJICHUSI B BO3/[yX€ IPU3HAKOB BPEIHBIX XMMUYECKHX BEIIECTB HEOOXOMMO:

— 3aKpBITh OKHA U (POPTOYKH, BHIKJIFOUYUTH HAarpeBaTeIbHbIC IPUOOPHI, IOTACUTH OTOHb B I€YaX;

— HaJleTh BAaTHO-MApJIEBYIO IIOBSI3KY, CMOUYEHHYIO BOJOW (IIPM OTCYTCTBHUHM IIOBSI3KM MOKHO
UCIOJIb30BATh TKaHb, IUIATOK, NOJOTEHIIE, MEXOBBIC UJIM BaTHBIE YACTH OJI€XK/bl, CMOYEHHBIE BOJIOM);

— OpPraHu30BaTh 3BAKyalUIO COTPYAHUKOB U JICTEH;

— OBICTPO BBIXOJAUTH U3 30HBI 3apaKEHUS MEPIEHAUKYIISIPHO (Harepepes3) HalpaBIEHUIO BeTpa Ha
BO3BBILICHHBIE, XOPOILIO IPOBETPUBAEMBIE YUaCTKU MECTHOCTH;

— CTPOrO BBINOJHATh yKa3aHUs MIWIMLUKU U opranoB MUC;

— 3ampeniacTcs MNPy HAXOKICHUM B 30HE 3apaKCHUS 3aXOJUTh B IOJBAJbI, CO3LaBaTh NAHUKY U
IIPENSATCTBOBATH EUCTBUAM MUINLIY;

— IIpU TOSBJIEHUYU IPU3HAKOB OTPABJIEHUS NIOCTPA/IaBLIErO BEIHECTU (BBIBECTH) HA CBEXKUM BO3YX,
0CBOOO/IUTH OT CTECHSIOIIEN OJCK/Ibl, IPOMBITH IJ1a3a U poT 2 % pacTBOPOM COJIbl, P HEOOXOJUMOCTH
CEJIaTh HCKYCCTBEHHOE JIBIXaHUE U OTIIPABUTh B MEIMIIMHCKOE YUPEKICHNE NN BbI3BaTh Bpaya;

— [ocJie TIepelay CUTHAJA 10 Pagio0 WIM TPOMKOTOBOPUTENSIMU MATPYJIbHBIX aBTOMOOHIEH O
JMKBUJIALIMU aBapUid, BXOJ B [IOMEIIECHUS Pa3pelaeTcs TOIbKO I10CJIE IPOBETPUBAHUS.

HONKAP.

Ymoowl uzoexcamo noxcapa, He0OX00UMO 3HAMb OCHOGHbIE NPUUUHBL €20 603HUKHOGEHUA:

1. HeocroposxHoe oOpaiieHne ¢ OrHeM — IpU KypeHHH, TOJIb30BAaHUHU B MMOMEUICHUSAX OTKPBITHIM
IUIAMEHEM, Pa3BeJICHUE KOCTPOB BOJIM3U CTPOCHUI, HEOPEKHOCTH B OOpAIICHNH C IPEAMETaMHu OBITOBOM
XMMHH, JIETKOBOCTIIIAMEHSFOITIMHUCS YKUIKOCTSIMHU.

2. Tloxxapbl OT 3J1E€KTPONpPHOOPOB B Cilyyae MEPErpy3Kd CETH MOIIHBIMM MOTPEOUTENSIMHU, HpU
HEBEPHOM MOHTA)K€ WIJIM CTapOH DJIEKTPOCETH, NMPH MOJIH30BAHUU HEUCIPABHBIMHU 3JIEKTPONPHOOpaMU
WM IpUOOpaMHU € OTKPBITHIMH CIIUPATISIMU U OCTaBJICHUH UX 0€3 MPUCMOTpa.

3. OcraBneHHble 0e3 TMpUCMOTpa TONSIIMECS M€Y, NPUMEHEHHE M1 UX PO3XKHUra
JIETKOBOCILIAMEHSFOLIIMXCS )KUAKOCTEH.

4. Tloxapsl OT IETCKOM MIAJIOCTH C OTHEM.

5. Hapymienue npaBuil noxapHoi 6€30MaCHOCTH ITPU MPOBEAECHUH 3JIEKTPOra30CBapOUYHbIX PadoT.

[TomuuTe! Ipu mo:kape Bceraa HY:KHO H30eraTb NMAHMKH, BbI3BATh MOKAPHYI0 OXpPaHy MO
Tesieony «01», MPUHATH HEOOXOAMMBIEe Mepbl AJs CHACEHHS JIIOJeH, OPraHu30BaTh BCTpedy
MOKAPHBIX U MOKA3aTh BOJOMCTOYHUKH.

[Tpu BEI30BE TIOXKAPHOW OXPaHBI HEOOXOIUMO COOOITUTH JUCIIETIEPY:

— MIOJTHBIN anpec (Ha3BaHME HACEJICHHOTO MyHKTA, YIUIIBI, HOMEP U dTKHOCTh 3/IaHUs, ITaX, TIe
MIPOU30ILIEI TIOXKAp);

— MECTO Io’kapa (IoMeIIeHne, YepiaK, MMoABajl, KOPUIO0p, CKIAI U T.J.), YTO TOPUT U BO3MOXKHYIO
MPUYNHY BO3TOpPAHWS,

— CBOIO (haMHJTHIO ¥ HOMEp TeseoHa.

[Ipy BO3ZHMKHOBEHNH MTOXKApa:
— BBI3OBHUTE IIOXKAPHYIO OXPaHYy;
— OpPraHu3yMTE BBIBOJ HA YJIHIY AETEH U T€X, KOMY HY>KHA ITIOMOLLb;



— TYLIUTE HOXap MEPBUYHBIMU CPEICTBAMM MOKAPOTYIIEHUS (OTHETYIINUTENIAMHU, BOAOH, IECKOM,
IJIOTHOM MOKPOM TKaHbBIO, OT BHYTPEHHUX IOXKAPHBIX KPAHOB);

— oTKiMouuTe AMeKTpodHepruto. [lomuure! TymuTe BOJON 3JEKTPONPHOOPHI MO HANPSHKEHHEM
OIIACHO IS JKU3HH!

— OTKJIIOYMTE [T0/1avy Iasa;

— €CIM JIMKBUAMPOBATh O4Yar II0’Kapa CBOMMHU CHJIAMH HEBO3MOXXHO, HEMEIJIEHHO IOKUHBTE
MOMEIIEHUE, IJIOTHO PUKPBIB 32 COOOH IBEPb, HE 3alMpasi €€ Ha KII0Y;

— €cO00LIUTE MOKAPHBIM 00 OCTaBIINXCSI B TOMEILICHUH JIFOJSX.

IMomuuTe! [opsimiye IerkOBOCIUIAMEHSIONIMECS XKUAKOCTH HEOOXOIMMO TYIIMTH C TOMOIIbIO
OTHETYILUTEIIS], IECKA WM IUIOTHOM TKaHU. ['OpsAuid TeJIEBU30p OTKIKOYUTE MPEKIE OT CETH, HAKPOUTE
IJIOTHOM TKaHblo. [Ipu ropeHuu *vpa Ha CKOBOPOJEC HAKPOHTE €€ KPBIIIKOW WM IUIOTHOW MOKpPOM
TKaHbIO, OCTaBbTE OCThbIBaTh Ha mosiyaca. Ilomuute! Tymmrts xkup Bomoi Henb3s. [lpu nonananum
rOpsILIEro KMpa Ha MOJI WM CTEHbI IJisl TYLICHHUS MOKHO HCIIOJIb30BaTh CTUPAIbHBIA MOPOILIOK WIIU
3€MJIIO U3 IIBETOYHBIX TOPIIIKOB.

be3onacHas sBaKkyalusi COCTOUT B CJIEIYIOLEM:

— YXOOHUTh ClieyeT Mo Haumbojee Oe30MacHOMY IYTH, JBHUTasiCh KaKk MOXKHO OJIMKe K MOy,
3aIUTUB OPTaHbl JbIXaHUS MOKPOW TKAHbIO;

— HUKOT/Ia HEe OeTUTe HayTa;

— CIIyCKalTeCh TOJBKO IO JIECTHUIIAM, IIPH 3TOM JepxkKaTbCsl pyKoil 3a cteHy. Bo Bpems moxapa
3aMpemieHo IMOoJIb30BaThCsd JU(TOM W JIPYTMMH MEXaHMYECKUMHU CPEACTBAMU: TPU OTKIIOYCHHU
AJIEKTpUYECTBA OHM 3aCTPEBAIOT MEXIy HTakaMu. He cmyckaiiTech 1O BOJOCTOYHBIM TpyOam,
KOMMYHHKAIIMOHHBIM CTOSIKaM U C MIOMOIIBIO IPOCThIHEN — Ma/IeHUue MOYTH HEU30exkKHO.

Ecnu Ha genoBeke 3aropesach OAexKaa:

— He J1aBaiiTe 4elnoBeKy Oerath, 4ToObI ITaMsl HE pa3ropajoch CHIbHEE;

— TMOBAJIUTE YEJIOBEKA Ha 3€MJII0 U 3aCTaBbTE KATAThCs, YTOOBI COWTH IIamsi, UM HaOpPOChTE Ha
HEro IUIOTHYIO TKaHb. be3 kucimopoaa ropeHue npekpaTuTcs;

— BBI30BUTE CKOPYIO TOMOIIIH 10 Tenedony «03»;

— OK&)KUTE MEPBYIO IOMOIIIb [TOCTPaJaBIIEMY.

[Ipu oxorax 3ampenieHo CHUMAaTh WIH OTPBIBATh OAEKAY C OOTOPEBIIMX YYaCTKOB, CMa3bIBaTh
4eM-JIN00 000XOKEHHYIO TTOBEPXHOCTH (M0/10M, MaclioM, 3€JIEHKOM).

[Ipu oTpaBneHHM yrapHblM Ta30M CpPOYHO BBIHECHTE IMOCTPAJABLIEIO HAa CBEXHUH BO3AYX,
OCBOOOIUTE OT TECHOW OJIEXKIbI, MPU HEOOXOJAMMOCTH HEMEUICHHO MPHUCTYIUTE K HCKYCCTBEHHOMY
JBIXaHUIO, IOCTaBbTE B JIeUeOHOE YUPEXKICHHUE.

IIOMHUTE! Bamm 3HaHMs W yYMeHHsl, NPABWIbHbIE H TI'PAMOTHBbIC ACHCTBHUA MOIYT
COXPAHUTH KU3Hb.

EJIMHBIN TEJIED®OH CHACEHU A

01
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K [IpaBuiiamMm npo:kuBaHus u
npegocrasieHus yeayr B Oreie
«I'peiic I'opuzonm»

IPABWIA ITOKAPHOM BE3OITACHOCTH JJIS TIPOKUBAIOIIIUX B OTEJIE «PEMC
TOPU30HT»

B HOMCpax U NOMCHICHUAX OTCJIA 3alIpCIIaCTCA:

1. Kyputb, pa3BoiUTh OTOHb;

2. XpaHHUTh JIETKOBOCILJIAMEHSIOIINECS U TOPIOYNE KUAKOCTH, B3pbIBUAThIE BEILIECTBO, OAJIJIOHBI C
razaMy, TOBapbl B a3p030JIbHOM YIIaKOBKE U JPYTUe B3pPBIBOOIACHBIE BEIIECTBA U MATEPUAJIbI, a TAKKE
HarpeBaTeIbHbIC U OBITOBBIC AIIEKTPOIPUOOPHI; KpOME OBITOBBIX (DEHOB, AIIEKTPOIIMIIIIOB, YJIEKTPOOPUTB

U T.A., UCTIOJIb3YCMbIX B OBITOBBIX OeIAax,;

3. 3arpomoxaaTh MeOenbio, 000pyJAOBaHHEM M IPYTMMH IpeIMeTaMH IMPOXOJbl, KOPHUIIOPHI,

JICCTHUYHBIC IIJIOIIAAKH.

B cayyae noxxapa B Bamem Homepe:

B cayyae mo:xkapa B Bamewm oresie:

1. HemenneHHO cooO1uTe O CIyYUBIIEMCS B
nokapHyro 4actb 1o tenedony «01». Ecim
JUKBUAUPOBATH OYar TOPEHHS CBOUMU
CWJIaMH HE IIPEICTaBIAECTCS BO3MOXKHBIM-
BBIINTE M3 HOMEPA U 3aKpPOWTE NBEpb, HE
3anupas €€ Ha 3aMOK.

2. OOs3arenbHO  cooOUIUTE O
JEeKYPHOM O  3Taxy  WIH
IIPEICTAaBUTENIO aIMUHUCTPALINH.
3. [lokuHbTE OMACHYIO 30HY U JIEHCTBYITE 1O
YKa3aHUIO aJIMUHUCTPALIMA WU IOKapHOU
OXpaHBbI.

noxkape
JIpyromy

1. HememnenHo coobumre o0 ciay4yuBIIEMCS B
MOKapHYIO oXpaHy 1o Teiedony «01».

2. IlokuHbTE Ball HOMEP IOCIE TOrO, KAaK 3aKpOETe
OKHA U JIBEPH, BBIMJUTE U3 3/1aHUS.

3. Ecnu Kopuaopsl M JIECTHUYHBIE KJIETKH CUJIBHO
3aJpIMJIEHbl ¥ TIOKWHYTh IIOMELIEHUE HEeIb3s -
OCTaBaWTECh B BallleM HOMEPE, OTKPHIB HACTEKb OKHa.
4. 3axkpblTas U XOpOLIO YIJIOTHEHHAS JBEPb MOXKET
HAJO0JIr0 3aIUTUTh Bac OT ONACHOM TeMIEpaTyphl.
Yto0b! n30exKaTh OTPaBIEHUS ABIMOM, 3aKPOUTE IIETH
U BEHTWISILIMOHHBIE OTBEPCTUS CMOYEHHBIMH BOJOM
MOJIOTEHIIAMHU U TIOCTEIbHBIMU MPUHAJIEKHOCTAMHU.

5. Ilocrapaiitecb  cooOmuUT, 1O  TenedoHy
aJMUHHUCTPAIIMH O CBOEM MECTOHAXOKICHHH.

6. C npubbITHEM K MECTY MPOUCIIECTBHS MOMXKAPHBIX
MOJOUINTE K OKHY U TMOJAAiTe 3HaK 00 OKa3aHUM BaM
nomorty. Ilepexxaare moxkap MOKHO Ha OaJIKOHE WM
B JIOJ)KHH, TIPU 3TOM HEOOXOJIUMO 3aKPBITh 3a COOOM
OaJKOHHYIO JIBEPb.
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K [IpaBuiiamMm npo:kuBaHus u
npegocrasieHus yeayr B Oreie
«I'peiic I'opuzonm»

IMPABWJIA ITOJIB30BAHMUS DJIEKTPOIIPUBOPAMMU JUISI TIPOKUBAIOIIUX B OTEJIE
«PEVYIC TOPHU30HT»

B HOMEpPaxX U MOMEIICHUAX 0TE/IA 3anpelacTcs:

1. Tlonp3oBaTbecsi CAaMOAETBHBIME JIEKTPOIIPHOOpAMH;

2. OcrapnsaTe 6€3 MPUCMOTpa BKIIOYEHHBIE B CETh AJIEKTPONpPUOOpHI (YTIOT, TENEBU30D, YaHUK,
ten);

3. Hcnonb3oBaTh 37IEKTPONPUOOPHI C HAPYIIIEHUEM MIPaBUII MTOXKAPHOH O€30MacHOCTH;

4. OOepThIBaTh D3JEKTPOJAMIBI W CBETWJIBHUKH OyMarod, TKaHBIO W JPYTHMH TOPIOYUMU
MaTepuaIamu;

5. Hcnonb3oBaTh CBETHJIBHUKKA MECTHOT'O OCBEIIECHHUS (HACTOJBHBIC JIAMITBI, TOPUIEPHI Opa U T.11.),
JamIbl HaKaduBaHUS MOIMHOCThIO Oosnee 60 BT, a Takke CBETUIBHUKA C HUCTOYHHUKOM CBETa,
HOMHUHAJIbHAS MOIIHOCTh KOTOPBIX BBIIIE JOMYCTUMBIX 3HAUEHUM, YCTAHOBIICHHBIX B MACIOPTE WIU
TEXHUYECKOM OIHCaHUU;

6. CxiagupoBaTh TrOprOYHME MaTepHalibl Ha paccTossHuM MeHee (0,5 MeTpa OT CBETHIJIBHUKOB,
ANEKTPONPOBOIOB U IPYTHX JNEKTPOYCTAHOBOK;

7. Hcnonb3oBaTh camoJieJbHbIE KHUMSTWIBHUKYA, TUIMTKA W JAPYTUE DIIEKTPOHArpeBaTeIbHBIC
puOOpHI;

8. Yxoxs u3 HOMepa, He 3a0BIBaliTEe BBIKIIFOUUTH TEIEBU30DP, KOHAUIIMOHED, YTIOT, CBETHILHHUKH.

Tea: 8 800 302 57 92
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K [IpaBuiiamMm npo:kuBaHus u
npegocrasieHus yeayr B Oreie
«I'peiic I'opuzonm»

IPABUJIA TOCEIEHUSI CAYHBI, BAHU U XAMAMA J1JIS1 IPOKUBAIOIIHX B
OTEJIE «'PEMC T'OPU30OHT»

1. IIOCETUTEJIb OBS3AH:

1.1. OcTaBasATh BEpXHIOK OJICXKIY B rapaepoode.

1.2. YBaXXUTEIIFHO OTHOCHTLCS:

— K 00CITy>)KHBarOIIeMY TIEPCOHAIY;

— K JIMIIaM, OTBETCTBEHHBIM 32 COOJIIOJICHHE MOPSIIKA;

— K JIpYT K JAPYTY, HE MEIIaTh OTAbIXY npyrux [loceruremncii.

1.3. YBaxaTh OKpyXarolux:

— HE pa3roBapuBaTh IPOMKO;

— TMApUTHCS, HE 3a7eBasi COCEJICH;

— HaMBUIMBAThCS aKKypaTHO, HE pa3OphI3TUBast BOKPYT ce0sl NICHY;

— OKaThIBasICh BOJOM, CTapaThCsl HE MOMAAaTh Ha COCECH;

1.4. Cobmnroath YUCTOTY U MOPSAOK B IOMEIIEHUSAX CayHbI, 0aHU U XaMaMa.

1.5. HaxonuThcsi B TIOMEIICHUSIX CayHbI, 0aHM M XamMama B CHEIUAIBHO MpPEIHA3HAYCHHOH IS
ATHUX LeNel 00yBU (crnaHIax, IUSHKHBIX Tarno4ykax U T.1.).

1.6. BeikimtouaTs 3a cO00# BOAY, BBIXOJIS U3 TyIa.

2. BAIIPEHIAETCA:

2.1. HaxonuTbcs B MOMEIICHUAX CayHbI, 0aHU U XaMaMa B COCTOSIHUM ONbSHEHUS (aJIKOTOJILHOTO,
HapKOTUYECKOT0, TOKCUYECKOT'0) ¥ paCIMBaTh CHUPTHBIE HAITUTKU;

2.2. HaxonuThCsl B TOMEIICHUAX CayHbl, 0aHU M XaMaMa 0e3 KyHaJbHbIX KOCTIOMOB;

2.3. B mapHBIX MOJIB30BAThCS KPACSIIUMU CpeACcTBaMH (Kpacka JJIs BOJIOC, MacKH, CKpaObl, Kpema
U T.1);

2.4. KypuTh BHE clielMajIbHO OTBEIEHHOTO MECTA;

2.5. HaxoauTecs B MOMELIEHUSAX CayHbl, 0aHU U XaMaMa C )KUBOTHBIMU;

2.6. Hcnonbp3oBaTh BCE BHJBI OpYXKHUS, OTPABIAIONINE, TOKCUYHBIE BEILIECTBA, TIa30BbIE
0aJUIOHYUKH, 3JEKTPOLIOKEPHI U T.1;

2.7. icionb30BaTh ayAHO0 anmnapaTypy U UHbIE HCTOYHUKHU ITyMa;

2.8. Mcnonp30BaTh KOJMIOUIE-PEXKYIIHME TPEAMETHI, TPEAMETHI U3 CTEKIIA;

2.9. HaxonuTbcs B TOMEIEHUSAX CayHbl, 0aHU M XaMmaMma B YJIMYHOI 00yBH.

3. OTBETCTBEHHOCTbD I[TOCETUTEJIEN:

3.1. Hecobmtonenue mpaBuin u TpeOOBaHWM, MPOMHCAHHBIX HA MPEIYNPEAUTETHHBIX 3HAKAX,
TaOJIMYKaxX, HAXOAIIMXCS Ha TEPPUTOPHH CayHBI, OAHW W XaMaMa WJIM TIOMBITKA MOMENIaTh OTABIXY
JIPYTUX TIOCETUTENEH SIBISIETCS TOBOJOM JJsl yAaJeHHs TOCETUTENss W3 CayHbl, 0aHM M XaMaMa u
TTOBOJIOM JIJIsl OTKa3a B MPaBe MOCIIEIYIONIET0 MOCEIICHUSI.

3.2. Orens «I'petic ['opU30HTY SIBISIETCA YACTHON COOCTBEHHOCTHIO. A TMUHUCTpAIIUS CayHbI, 0aHU
¥ XamMaMa MOXKET OTKa3aTh TOCTSAM B OOCITYKUBaHHUH 0€3 O0BSICHEHUS PUIHH.

3.3. Ilpu Hapymenun mnocetuTeneM I[IpaBui, a Takke WTHOPUPOBAHUU UM TpeOOBaHUUN
COTPY/IHMKOB CayHbI, OaHW M XamMama IOBJEKIIUM TIOJIYYCHHE TpPaBMBbI, MOpPUY, YTEPIO JHUYHOTO
HMMYIIECTBA, aAMUHUCTpAIMs CayHbl, OaHHM U XaMaMa OTBETCTBEHHOCTH HE HECeT, M KOMIICHCAIUs 3a
MPUIMHEHHBIN yIIIepO HE BHITIAYUBACTCS.



3.4. [loceruTens Bo3MemIaeT yimepo B ciaydae yTpaThl WM MOBPEXKICHHUS UMYILECTBA CAyHbI, OaHU
1 XamMaMa B COOTBETCTBUH C YCTAHOBJIEHHON CTOMMOCTHIO JaHHOTO umyImiecTBa (1.1 ¢1.1064 T'K PD.)

3.5. Ilpu HapylieHMM NOCETUTENIEM AAHHBIX IPAaBWJ U BBIHYXJACHHOM YAAQJIEHUU €0 U3 CayHbI,
0aHM M XaMaMa CTOMMOCTh YCJIYr He BO3Bpamaercs (B COOTBETCTBHHU co crarhbei 32 3akoHa PD «O
3aIuTe mpaB norpedureneii» u co crarbeii 782 'K PD.)

3.6. B mensix opraHuzanuu 0e€30MacHOrO NpeObIBaHUs IMOCETHTENeH cayHbl, OaHM U Xamama
AJMHUHUCTpAIHSI OCTABIISIET 32 COOON MPaBO U3MEHSATH U JOMOIHATH HACTOSIINE PaBUIIA.
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K [IpaBuiiamMm npo:kuBaHus u
npegocrasieHus yeayr B Oreie
«I'peiic I'opuzonm»

MPEHCKYPAHT HA IIOPYY UMYIIECTBA B OTEJIE «'PEMC TOPU30HT»

baraxxuuna ckiangas 5000 py6.
Baraxania-ckampst 10 000 py®.
bokan 200 py6.
Bokc 25 000 py6.
bpa 8 000 pyo®.
bymaronepxarenn 2 000 pyO.
Baza 1 000 py6.
Bapounast nanens 20 000 py6.
Benpo miig mycopa 1 000 py6.
Benpo 15 Mmycopa ¢ nepaiibro 2 000 py®.
Bemanka 15t mosioTeHen ¢ Kprouykamu 2 000 py®.
Bemanka-kpro4ok A1 MoJoTeHell 1 500 pyO.
Bunka 200 py®.
Bxonnas nBepn 25 000 pyO.
BEITSKKa BEHTUIALIMOHHAS 1 800 py®.
BriTsxka KyxoHHas 14 000 py®.
I'magunsHas gocka 5 000 pyO®.
['yOka nnst o0yBu 100 py6.
JIBepHOE TIOJIOTHO 25 000 pyo.
JIBeph OanKoHa/CTEKIIOMAKET 28 000 py6./17 000 pyO.
JuBan 35 000 py6.
Jucnencep s canderox 2 000 py6.
Jlucniencep MbLI0, MaKEThI 1 000 pyO.
JlymeBasi craHmus 20 000 py®.
Epuuk misg yaurasa 2 000 py6.
3aMOK TBEpHOMI 6 000 pyO®.
3epkano KocMeTu4eckoe (YBeTUIUTEIbHOE) 2 500 py®.
3epkaio c/y 5 000 pyO®.
W3ronosne Msrkoe 20 000 py6.
Kacrprons 2 500 py®.
Kosep 20 000 py6.
KpoBatb 35 000 py6.
Kprouok 500 py6.
KyxonHas 30Ha 100 000 py6.
Jloxkka cTonmoBast 150 py6.
Jloxka vaifHas 100 py0.
JlrocTpa 10 000 py6.
Jlroctpa Gonpimnas 25 000 py6.
Martpac 20 000 py6.
MuKpoBOTHOBAS TIEYh 7 000 pyO.
MbuibHHUIA 1 000 py®.




Hagonouka 850 pyo.
HamarpacHuk 2 500 pyO.
Hap3annuk 300 py0.
Hacrtennsie gachl 2 500 py6.
Hox 200 py6.
Opesuto lcm. 3 000 py®.
OpHa 4acTh CTEKIJIA TYIICBON KaOWHBI 20 000 py6.
[Tanka ¢ uapopManmeit 5 000 py6.
ITneunku 400 pyo.
[TnuTka B nymeBoi 4 000 py6.
[TononesnpHUK 3 000 py®.
[Tomymka 1 000 pyO.
[Tonka y1st TOJIOTEHET 4 000 py6.
ITonka o 3epKajoM B BAHHOU 2 000 pyO®.
[Tonka yrioBasi KAMCHb 3 000 pyO.
[TosoreHnite GobIIoe 1 000 pyO®.
ITonorenne mist 6accerina (TIIHKHOE) 1 000 pyO®.
[Tonorenue s una 500 pyO®.
[MonoTeHite mist HOr 600 py6.
[Tonorenuenepxarenn 3 000 pyO.
IlonoreHuecymmurenb 10 000 py6.
ITopThepbl KOMIUIEKT Ha OKHO 23 000 pyO®.
[Ipocteine lcm. 2 500 pyO®.
ITpocTeinb 2cI. 3 000 pyO®.
[TynbT cIIUT-CUCTEMBI 1 000 pyO.
[TyneT TB 1 000 pyO®.
ITyd 5 000 py®.
PakoBuHa 17 000 py6.
PakoBrHa KyxOHHas1/CMeCUTEIh 6 000 py0./5 000 py®.
Poxox st 06yBu 100 py6.
Pyuka nBepHas 2 000 py®.
CanaTHUK 1 000 py6.
CantexHuka | equHuna 8 000 pyO®.
Carre 4 000 pyO0.
Cetid 7 000 pyO.
CkoBopoga 2 500 py®.
Cwmecurenp 5 000 pyO.
Cwmecurens (aymn. kabrHa) 22 000 py6.
CMmecuTenb Ha paKOBUHY 4 000 py6.
Crut-cucrema 23 000 py6.
CraxaH Jy1s1 BOJIbI 200 py6.
Craka Jy1st 3yOHBIX IIETOK 1 000 py®.
Craka Ju1s yast 250 pyO.
Crexro nepui 6amkoHa 10 000 py6.
CTeksonakeT OKOHHBIN 20 000 py6.
CrekJIiHHas IeperopoJika 35 000 py®.

CTI/IpaJ'ILHaSI MalllMHa

20 000 py6.




Croiika TponM4eCKUH Ty

23 000 py6.

Cron (tym6a) mon TB 8 000 pyO.
Cton nepeBsiHHBIN 6 000 pyO.
CTOJ1 KyXOHHBII 25 000 py®.
Cronuk Ha OaKOHE 13 000 py6.
Cryn KyXOHHBIH 6 000 pyO®.
Ctyn MATKui 10 000 py6.
Cryin Ha 6anmKoHe 6 000 pyO.
Cymmka 11 0embs 2 000 pyO.
Tabmuuka «He KypuTb» 300 py®.
Tazuk 250 pyO.
Tapenka 600 py0.
TB pecuBep 5 000 py6.
TeneBuzop 23 000 py6.
Tenedon 6 000 pyO®.
Tomnep 8 700 pyO.
Tym6a 406 Homep 20 000 py6.
Tym0a npukpoBatHas 6 000 pyO®.
Tr0JIb KOMIUIEKT Ha OKHO 13 000 py6.
YHuraz 22 000 pyO.
Yreps kimoua (KIod-KapTa) 300 py0.
Yrior 5 000 py6.
Den 6 000 py6.
doHapuk 2 000 pyO®.
XanaTt MaxpOBBIH 3 000 pyO.
XOJ0IUTbHUK MUHHU 15 000 py6.
UYaitnas mapa 500 py®.
YaitHas cTaHus 6 000 pyO.
YaitHuk 3 000 pyO.

[Ikad Kyne/nBeps/CTEKIO HA IBEPU

30 000 py6./15 000 py6./10 000 pyo.

[Tkad KyX. rapHUTYp/IBEpIIa/CTOICIIHUIIA

6 000 py6./3 000 py6./10 000 py6.

IIromop 500 py6.
[leTka u1st 00yBH 100 py®.
DJIEKTPOHHBIN 3aMOK BXOJIHOM JIBEpH 14 000 py6.
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MHOPAJTOK U ITPABUJIA XPAHEHUSI, 3ABBITBIX BEIJ_IEHI/Iﬁ B OTEJIE «'PEMC
TOPU30HT»

1. PETUCTPALIMA ITOTEPSIHHBIX Y1 HAMJIEHHBIX BEILEM

1.1. Bce oOHapyskeHHBIE ITPEIMETHI PACCMATPUBAIOTCS KaK 3a0bIThble (IOTEpsSHHBIE), HalICHHbIE
COTPYIHUKAaMU Ha TEPPUTOPHUM OTEJIA, TO €CTh B HOMEpaxX U Ha OOIIECTBEHHBIX TeppUTOpUsX. [laHHbIE
IIPEIMETHI 10JIKHBI ObITh HEMEAJICHHO Iepe/laHbl Ha CTOMKY MpUEMa U pa3MELeHMs sl PeruCTpaluy U
XpaHEHUS.

1.2. 3a0bIThle BeIM JAOJKHBI OBbITH YNAKOBAaHbl B MPO3PAayHbIC IOJUATUICHOBBIE HAaKEThl U
3arevaraHbl cTeruiepoM. Ha nmpukpeniéHHOM sipiibIke T0JDKHA OBITh YKa3zaHa cienyromas HHpopMarus:

o ims1, paMunms 1 TOMKHOCTH HAIICIIETO;

e Jlata 0OHapYy>KEHUS BEIIH;

e [lopsinkoBbIii HOMep HaxoAku (3amosHsiercss anMuHuctparopom CIIuP cormacHo mnopsaky
3aIluCH, B XKypHaJle perucTpaluy NOTepsHHBIX U HalaeHHbIX Beel (Lost & Found);

e Homep KOMHAaThI UM Ha3BaHUE ITOMELIEHHs, B KOTOPOM Bellb Obljia HaliieHa;

e Kparkoe omnucaHue Beliu (HampuMmep, «COpouka MYy)KcKas Oernas», WIN «3apsIHOe YCTPOUCTBO
NOKIA»).

1.3. B xypHase peructpaiuu NoTepsiHHbIX 1 HaiieHHbIx Bemer (Lost & Found), koTopslit XxpaHuT
u Bea€t Ciyx06a npueMa U pasMmelleHus, 10JbKHa ObITh yKa3aHa MH(OpMaIus B COOTBETCTBUM ¢ 1. 1.2,
3aBepeHHasl IMOANMCHIO AJAMMHMCTpATOpa, ClEeJaBIIero 3amuch. JKypHanm perucTpalud MOTYT BECTH
cienyomue corpyaHuku: agmuaucrpatop CIInP, crapmmii agmuHUCTpaTOp.

1.4. Ecnu u3BecteH Biajenen HaijeHHod Bemu, agmuHuctpatop CIIuP nomxen cBszarbes c
JAHHBIM FOCTEM U 00CYAMTH CIIOCO0 BO3BpaTa.

1.5. Bee manolieHHbIe HAXOJIKU, HE TIOJUIEXKAIIIE JJOJATOMY XPaHEHHUIO (HAIUTKH, IPOAYKTHI U T.11.),
JOJDKHBI OBITh YTHUJIM3UPOBAaHbI MO OKOHYaHHUIO paboyero AHSA. [IpoayKThl M HAOUTKU CO CPOKOM
TOJAHOCTH, YKa3aHHBIM Ha YIaKOBKE, HE TpeOyrolye CleUuaIbHBIX TEMIIEPAaTYPHbIX PEXUMOB XpaHEHUS,
oQOpMIIIIOTCSI KaK MaJOLEHHbIE HaXOJAKHM U TMOAJeXaT XpaHeHHI0 B KJIaJoBOM (Ha cKiazae)
Xo3siicTBeHHON cinyxObl He MeHee TpEX MecsueB. I[lo nMcTeueHHMM Cpoka XpaHEHUs MAaJOLEHHOTO
npeaMeTa COTPYAHUK, Ha KOTOporo Obla odopmiieHa HaXO/Ka, BIpaBe 3a0paTh €€ cede - mpu YCIOBHH,
YTO Ha 3TO MOJIY4YEHO pa3pelIeHHe MEHEKEpa OTEsL.

1.6. Jloporocrosiiue, He CKOpPONMOPTSIIMECS MNPOAYKTHl M KPENKUE aJKOTOJIbHbIE HAMUTKU
o(opMIISIOTCS U XpaHITCSA Kak LEHHbIE HaXOJKU B KJIAZAOBOM (Ha ckiajae) X03giCTBEHHON CITy>KObI He
MEHee IIECTH MECSIIEB.

1.7. Bce ocranbHble MajoLlEHHbIE IPEAMEThl XpaHATCS B KJIaJ0BOM (Ha ckiane) X0o3aiCTBEHHON
CIIy’KObI B T€UEHHE TPEX MECSIIEB.

2. HAXOJIKU OCOBOM [IEHHOCTU

2.1. K npeameram 0co0o0il IIEHHOCTH OTHOCSTCS: IOBEIMPHBIE W3JENNs, MOOMIBHBIN TenedoH,
¢$boTO ¥ BUACOKAMEPHI, INYHBIE JTOKYMEHTHI, ICHBI'H, IICHHbIC OymMaru, aBHaOMIETHI, TOpOoTasi O/IeK/Ia 1
00yBBb U Mpouee.

2.2. Corpynnuk, Hamemmuii Takod npeamet, OBSA3AH HezaMenInTenbHO COOOMIMTH O HAXOIKE
aZIMUHHUCTpaTopy U nepeaats e€ B CiayxOy npreMa 1 pa3MerieHus.

2.3. Ilpenmersl 0co00il IIEHHOCTH MOJIKHBI XPaHUThCA B sueiku ceilpa CmyxObl mpuema u
pasMelleHust B Te4eHue oAHoro roja. Jloctyn k ceiidy ocyuiecTiasieTcs myTéM OTKPBITHS TYSHKU TByMS




kmouamu. [Ipu 3TOM OIWH KIIOY XpaHUTCS y aAMHHHCTpATOpa CIyXKObl MpUeMa U pa3MeIlIeHus, a
BTOPOM KIIIOY y MeHemxkepa orensd. [lo ucreueHnn cpoka XpaHEHHsI MEHEIKEp OTeNsl IpPEerIoCTaBiseT
AKT Ha CHSITHE JIaHHBIX BelIeH ¢ y4éra W XpaHeHUs. PemieHus o ToM, KakuM 00pa3oM pacropsIuTHCS
VMU, IPUHUMAET TOJIBKO MEHEIKEP OTEJIs.

3. TIPOLHEAYPA BO3BPATA U BbIJIAYN HAXOJIOK

3.1. Toapko cTapmuii aAMUHUCTPATOP U MEHEDKEP OTENs MMEIOT AOCTYH K siueiikam ceiida, rae
XpaHATCS HaWJCHHbIE BEIIW, U MOTYT IMOATBEPIUTh OTCYTCTBUE WJIM Haluyue TpeOyemMol Bellu U
BBIJIaTh €€ MO0/ POCIUCH.

3.2. TonbKo cyrepBai3ep U MEHEKEP OTEeNsl UMEIOT AOCTYI B KJIaI0BYIO (CKiIaa) X03sHCTBEHHON
CITY>KOBI 1 MOTYT OATBEPUTH OTCYTCTBUE WM HAIWYKE TpeOyeMO! BEIIU U BBILAATH €€ MO POCIIUCH.

3.3. [Ipu Bblaye BeUId COTPYIHUK OTENSl UM TOCTh, 3a0uparoniuii TpedyeMyro HaxolKy, JOJIKEeH
pacnmcatbes Ha spibike (M. 1. 1). B sxyprane peructpanuu Lost & Found aenaercst cooTBeTCTBYIOMIAS
3anuch. [lpu Bo3Bpare mpeaMeToB 0co0ON LIEHHOCTH HEOOXOAMMO MOMUMO MOAMKUCH KJIMEHTa Ha
SPJBIKE MOJIYYUTh KCEPOKOIHUIO TOKYMEHTA, YAOCTOBEPSIOIIEr0 €ro JIUYHOCTb.

3.4. K corpynHukam, He COOIIOJAIONIMM BBIIMICH3IOKECHHYIO MNPOLEAYPY CIAa4l W XpaHEHHS
MOTEPSHHBIX BELIEH, IPUMEHSIOTCS. MEPhI JUCIMUILIMHAPHOTO BO3ACHCTBHUSL.

BAYKHO: BceMm coTpynHukaM HEOOXOAMMO MOHMMATh, YTO B CiIydae MOTEpU MpeaMera ocoOoi
[IEHHOCTH OYEHb BEPOSITHO CKOpeiiiiee oOpaiieHue rocts ¢ TpeOOBaHHEM BEPHYTh €My JTOT MpEeaAMeT.
[ToaTomy B mHTEpecax COTPYAHHKA, OOHAPYXKHUBIIETO TOT MPEIMET, Cpa3y K€ 3asiBUTh O HAXOIKE U
He3aMeUIUTENbHO caaTh e€ B Ciyk0y nmprema u pa3MelleHus.

buaank odopmiieHusI HAXOAKH

Hara | Mecto Onucanue ey | lokHocrs | @amuiauss, ums | Ilopsaakossl
HAXO0XKICHUSA (kpaTkoe) HALIeJIIero | Hauexuero i HOMEP
HAXOAKHU
Kypnan «Lost & Found»
Hara | Kem Mecto Onucanue Bemm Kem npunsito | /lata IMognucs

HaMIeHo HaXO0KJTCHUSA Ha XpaHCHHUE BO3BpaTa BJIajieJibla
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